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Texuuueckas cnennpukanus AJsi NPOBeJeHUS MPOMEKYTOYHOM
aTTecTAlMHU Mo JUCHUIINHE «MeHeI)KMeHT U MAPKETHHT Ha NpPeANpPUITUIX
dapmaneBTyeckoro npoduis»

No | Tema KommgaecTBO BOIIpOCOB/3aaaHMiA
n/n 3HaHWE | TIOHUMAHUE | MPUMEHEHHE

1 | ®dapMarieBTHYECKHI MCHEKMECHT: OCHOBHBIC 33]1a41 2 6 9
(hapManeBTHYECKOH CITyKOBI

2 | MeHeDKMEHT Kak HHCTPYMEHT yIPaBICHHUS 2 6 10
(hapMaLeBTHYECKIM TPEANPHITHEM

3 | ®ynkuuu MeHemKMenTa B hapmanun. Teopust ynpasiieHHS B 2 5 9
(dhapmanuu.

4 | YrpaBrieHne KauecTBOM (papMarieBTHIECKON JesTeNbHOCTH 2 5 10

5 | OpranuzaimoHHbIE MOJICTH B (DapMaIleBTHUECKON MTPAKTHKE. 2 6 12
YpaBieHue anTeuHoN OpraHu3anuei

6 | Jenonpou3BoacTBO Ha NPEANPUATHIX (HhapMaleBTUICCKOrO 2 5 13
poust

7 | Crpaterndeckoe IIIaHUPOBaHKE HA PAa3HBIX YPOBHIX 2 7 12
(hapManeBTH4eCKO ciry>k0bl. OnpepaTUBHOE yIpaBiIeHHE Ha
Pa3HBIX YPOBHAX (papMarieBTHUECKOH CITyxKObI

8 | CrpaTterndeckoe ynpaBieHHE B (papMaIim. 2 7 14

9 | MeTo/p M MOJENTM IPUHSATHS PEIICHUH B (hapMaIim. 2 6 15
VYnpasneHue Kagpamu, KaAPOBbIH MEHEPKMEHT

10 | CoBpemeHHbIE KOHIICIIIMY MapKeTHHTa. ba3oBbie kaTeropuu 2 7 4
MapKeTHHTA.

11 | MapkeTHHTOBO€ TUTAHWPOBAHUE B PEANN3AINY TIOJUTHKH 2 6 15
[IeHO00pa30BaHusl, MPOABIKEHHS M paclipeelieHus uek,
IPOJIYKTOB M YCIYT.

12 | Ilpomecc ynpaBnenus MapkeTuHroM. [IporHosmpoBanue 2 6 14
MOTPEOHOCTH B OT/ICIBHBIX IpymIax (GapMaleBTHIeCKUX
MpernapaToB.

13 | llpuamun SMART u cutyanmoHHbBIN aHaTN3 2 6 7

14 | W3yueHwne cripoca Ha TOBAphI allTEYHOTO aCCOPTUMEHTA. 2 6 17
ToBap B cucTeMe MAPKETHHTA.

15 | Ilpumenenue HCKYCCTBEHHOI'O VHTEJUIEKTA B 2 4 9
(apMaleBTHYECKIX KOMIIAHUSIX

16 | Amamu3 accoprumenTa. [lo3uriEIpPOBaHNE TOBAPOB. 2 8 15
MapkeTHHTOBbIe Ucclie/IoBaHuUs (papMalleBTHYECKOTO PHIHKA.

17 | MeroauucyecKkre MOAX0 bl K PEKIAMHPOBAHUIO 2 7 13
JIEKapCTBEHHBIX NpenapaToB. TapreTtupoBaHHas pexiiama

18 | KommpaiiTHHT ~Kak HMHCTPYMEHT  CO3JaHWs TEKCTOB IS 2 5 18
peleHnss MapKETHHIOBBIX 3aJ1a4
Bcero 36 108 216
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TecToBbIe 3a7aHusI K PYOe:KHOMY KOHTPO.II0 1

Bapuanr 1
1. Beipaxkenue puitocopuu ¥ CMbICIIa CYIIECTBOBAHHS OPTraHU3AIINH,
OTpeICTICHUE TIIaBHOM IIeTTH OPTaHU3AINY SIBISETCS . .. .
a) 3amaycii
b) mHIUKATOpOM
C) KpuTepueMm
d) mmccuei
e) KyJabTypou
2. K nesiTenbHOCTH, LIENBI0 KOTOPOU SIBJISICTCS aKTHBU3MPOBAHKUE TPYIOBOTO
KOJUTEKTUBA JUTs 3P (PEKTUBHOTO BBHITIOTHEHHS TOCTABICHHBIX 3a/1a4, OTHOCHTCS

a) KOHTPOJIb
b) motuBMpoBaHMe
C) ympaBlicHHE
d) ruraHupoBaHue
€) opraHu3aIus
3. Benuunna 3atpat pabo4yero BpeMeHH, YCTAHOBIICHHAS JIJIsI BBITTOJTHEHHUS
€ANHUIIBI PA0OTHI OJJTHUM WM IPYNIIONH PaOOTHUKOB, ABIISIETCS HOPMOW ... .
a) Harpys3ku
b) Tpyna
C) BpeMcHH
d) uucienHoctu
e) paboThl
4. YCcTaHOBIIEHHBIN 00BeM pabOThl, KOTOPBIHN TOHKEH ObITh BHITIOTHEH 32 SAUHUILY
BPEMEHH OJJHUM WJIH TPYIIOH pabOTHUKOB, HA3bIBACTCS HOPMOH ... .
a) BpeMecHH
b) Tpyna
C) eCTeCTBEHHOM YOBLIH
d) peanuzanuu TOBapoOB
e) Harpy3ku
5. COBOKYITHOCTb JIFOJICH U UHBIX PECYPCOB, HEOOXOAMMBIX TSI JOCTHUKCHUS
TIOCTABJICHHBIX IIEJIeH Ha OCHOBE pa3feCHUs TPYAa U 003aHHOCTEH,
Ha3bIBACTCA ... .
a) CTPYKTypOii
b) xomIuIeKCOM
C) HOPMaTHBOM
d) cermentrom
€) opraHu3aIuei
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6. O0s13aTeIbCTBO BBHITIOJHUTD MTOCTABJICHHBIC 337[a4d M OTBEUYaTh 33 UX
yIOBJICTBOPUTEIBHOE PEIICHUE HA3bIBACTCS ... .
a) OTBETCTBCHHOCTHIO
b) BiacTeIO
C) MOJIHOMOYHEM
d) moruBanmeit
€) JUIACPCTBOM

7. JIOKyMEHT, OTpa)KaroIINil CHCTEMY B3aUMOCBSI3aHHBIX PELICHUI, HAITPaBJIECHHBIX

Ha JIOCTHXKCHHUE JKEIIAeMOT0 PE3yJIbTaTa, SIBISETCS ... .
a) IIaHOM
b) uensio
C) MHIUKATOPOM
d) 3amaucii
e) dyHKuen
8. [InaHupoBaHHe €KETHEBHO BBIIOIHIEMBIX 337]a4 OTHOCHTCS K ...
TUIAHHUPOBAHUIO.
d) CTpaTernyecKoMmy
b) omeparuBHOMY
C) TaKTHYECKOMY
d) mepcnekTHBHOMY

e) nuddepeHIHPOBAaHHOMY

9. HabGop neficTBuii 1 perieHnii o pa3paboTke KOHKPETHBIX CTPATErHil JJIst

TOCTHKEHUS [IEJH OpraHM3aliy Ha3bIBACTCS ... IUIAHUPOBAHHEM.
a) oInepaTHBHBIM

b) TakTHYecKUM

C) CTpaTeru4yecKuM

d) mepcreKTHBHBIM

e) nuddepeHIUPOBAHHBIM

10.060cHOBaHME 3a/1a4 U CPEICTB, HEOOXOAMUMBIX JJIS TOCTHXKCHUSI 3apaHee

YCTAHOBJICHHBIX 1€JIeH OTHOCUTCS K ... TUIAHUPOBAHHIO.
d) CTpaTeru4ecKoMy
b) TakTHueckomy
C) OIepaTuBHOMY
d) curyanuoHHOMY
e) auddepeHIHPOBAHHOMY
11.YnpaBieHue Kak cepusi B3aMMOCBSI3aHHBIX HEMPEPHIBHBIX ACHCTBUI
paccMaTpUBaeT ... MOIXOI.
a) CUCTEMHBII
b) curyannoHHbII
C) uH(pOPMALMOHHBIN
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d) mporueccHbIi
e) KOMMYHHUKAI[MOHHBIH

12.K snemenTam CTPATCIHYCCKOI'O INTAaHUPOBAHWA IIPCAIIPUATHA OTHOCATCA .. ..

a) MmoBeneHKe OTpeduTeNeH
b) akmmoHeps!

C) omepaTUBHBIC TIJIAHBI

d) koprmopaTHBHBIE IIETH

e) BO3MOXHOCTH PbIHKA

13.IIporpamMmMupoBaHHBIC peIIeHUs TPEOYIOTCS sl pa3peIieHus . . . MpodeM.

a) HECTPYKTYpUPOBAHHBIX
b) cucremarTn3upoBaHHBIX
C) HECHCTEMaTU3HUPOBAHHBIX
d) exemHEeBHBIX

€) CTPYKTYpHPOBaHHBIX

14.Bp160op pa3ymMHOM abTEPHATUBBI PEIICHUS YIIPABICHYECKON IPOOIeMbI

Ha3bIBACTCH ... .
a) TPUHATHEM PEUICHHN
b) nemermpoBaHHEM ITOJTHOMOYUH
C) opraHm3aiyei mpoiecca
d) omeHkol cuTyanuu
€) IUTAaHHUPOBAHHEM JCATCIIBHOCTH
15.HecootBeTcTBUE (PAKTUUECKOTO COCTOSIHUSI YIIPABIISIEMOTO 00BbEKTa
KeJIaeMOMY Ha3bIBACTCA ... .
a) mpoIeccoM
b) mpobnemoii
C) TPUHIUIIOM
d) xoHpIHKTOM
e) KpuTepueMm
16.I1potenypa NpuHATHS TPYIIIIOBOTO PEIICHUS SIBISIETCS ... .
a) TEXHOJIOTHEW yIpaBIICHHSI
b) mpeanpuuMYNBOCTEIO
C) MO3TOBBIM IITYPMOM
d) manupoBaHHeM
e) KOMMYHHUKaIMeH
17.1TpeanpurMUYrBOCTBIO SIBISIETCS ... .
d) YMEHHE HaXOJUTh M UCIOJIb30BaTh PE3EPBHI IS ITOBBIIIICHHS
¢ pekTHBHOCTH PAOOTHI
b) KOMIOETEHTHOCTH M OPraHU3aTOPCKUE CIIOCOOHOCTH JTUYHOCTH
C) HCHOJbH30BAHUE JOKAILHBIX HHTEPECOB K KAKOMY-JINOO OOBEKTY
d) mporiecc MOATOTOBKY U peaM3allii YIPaBACHUCCKUX PEIICHHH
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9) KOMIICTCHTHOCTDb YU OPraHU3aTOPCKHUC CITOCOOHOCTH JIMYHOCTH

18.KoMIIEeTEHTHOCTD U OpraHu3aToOpCKHUC CITOCOOHOCTH JINYHOCTH, CITOCOOHOCTh

BbIpa00TaTh 00OCHOBAHHBIC YKA3aHHS U PELICHHUS, OBICTPO pearupoBaTh Ha
WU3MEHEHUS, SIBJISICTCA ... .

a) TPEANPUUMUUBOCTEIO

b) MHULIMATHBHOCTHIO

C) TpaBIUBOCTHIO

d) meaoBHUTOCTBIO

€) IWHAMHYHOCTBIO

19./leficTBUE JTOKATBHBIX HHTEPECOB K KAKOMY-HUOYIh KOHKPETHOMY OOBEKTY,

SBJISICTCS ... .

a) ICIOBUTOCTHIO

b) mpeanpuUMYUBOCTEIO
C) MHHUIIHATHBHOCTHIO
d) KOMIETEHTHOCTHIO

e) pucKom

20.Menemxep GapmarieBTHUECKON (GUPMBI ITPOBEN pa3padO0TKy JE€KapCTBEHHbIX

CpPE/CTB, YCTAaHOBWII LIEHY, OMIPEICIINI PACIIPOCTPaHEHHE TOBApa, yKa3al
dbopMbI cCTUMYJIMPOBaHUS cObITa TOBapa. Kakyro onepaiuio npoBesl MeHeKep?
a) CerMEHTHPOBAJ TOBAPHBINA PHIHOK

b) paccuuTan npuOBLTE OT peaTu3aluu

C) TpUAal TOBapy OMpPEIeIICHHOE TIOJI0KCHUE

d) pa3paboTan KOMILUIEKC MapKETHHTA

) ompeaeiuia KaHaJbl TIPOIBUKCHHUS

21.B anTeky 3HIOKPHUHOJIOTMYECKOTO TUCTIAHCEPa TOCTYINUI HOBBIN Mpemnapar.

Cpenun Bpaueit u 60JBHBIX OBLI IPOBEICH OMpOC U HabmoneHue. Kakas
MapKETHUHTOBAs oreparus Obliia mpoBeaeHa?

a) MapKEeTUHTOBBIN OIPOC

b) mocTaHOBOYHBIN KCTIEPUMEHT

C) aHKETHPOBaHHUE MepPCoHaIa

d) omenka madpopmanuu

e) cOop JMaHHBIX

22.JlexapcTBeHHbII npenapat depBeKc - Y1ica XOpoIo MpoIaBajics B TCUCHUE

HIEPHOIOB, Pa3IMYHBIX BO BpeMeHu. Kakas kprBas ;KU3HEHHOTO I[MKJIAa TOBapa
OIMCHIBAET PEaM3alliio JaHHOTO ToBapa?

a) yBCIMYCHUS

b) ymeHbmeHus

C) ce3oHHAas

d) kmaccuueckas

€) TpaauIMOHHAS
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23.3aBO/I-M3rOTOBUTENIb YCTAHOBUJI IIEHY Ha CBOIO MIPOAYKIIMIO HA TOM YPOBHE,
KOTOPBII rapaHTHPOBaJ Obl MAKCHUMAJIBHO BO3MOXKHYIO MPUOBbLIL. Kakyro
HOJIMTHUKY IICHOOOpa30BaHMsI HCIOIB30BAJl 3aBOJI-U3MOTOBUTEIb B JAHHOM
ciy4ae?
a) MaKCUMAaIIbHYIO
b) arpeccuBHyrO
C) auBepcH(PHUKAIMOHHYIO
d) nmubepaibHYIO
€) JIEeMOKPAaTHYCCKYFO

24. YupexneHa KoMMepUecKas OpraHu3allisi, yCTaBHOW KaruTail KOTOPOi
pa3eieH Ha JI0JIH, YYaCTHUKHU HE OTBEYAIOT 10 00513aTeNbCTBAM U HECYT PHCK
yOBITKOB B TIpeJIeiIax CTOMMOCTH BHECEHHBIX MMM BKJIaI0B. K kakoit ¢popme
NPEIITPHHUMATEIHCKOU JIEATEITBHOCTH OTHOCUTCS TaHHAsT OpraHU3aIus?
a) 0o0ILIECTBO C OTPAaHUYCHHOW OTBETCTBEHHOCTHIO
b) oTKphITOE aKIOHEPHOE OOIIECTBA
C) oOmecTBa ¢ JONOIHUTEIHHON OTBETCTBEHHOCTHIO
d) 3akpbITOE aKIIMOHEPHOE 00IIECTBA
e) XO03AHCTBEHHOE OOIIECTBO

25.Ha ¢apmaiieBTHueCcKOM MPOU3BOICTBE BHIITYCTHIIM HOBOE JIEKAPCTBEHHOE
CPEACTBO B OTPaHMUYCHHOM KoJimdecTBe. [lepBoHAYaNbHO IIEHY YCTaHOBHIIH HA
BBICOKOM YPOBHE, HO B JTAJIFHCHUIIIEM 10 MEPE YBEIMYCHUS MacTaboB
IPOM3BOJICTBA OBLIO PEIICHO CHU3HTH IICHBI HA JICKAPCTBCHHBIN Mperapar.
Kakyto noinuTuky meHoo0pa3oBaHus IPUMEHWIT IPOU3BOIUTEIh B TAHHOW
cUTyaluu?
a) arpecCHUBHYIO
b) mpopsiBa Ha PEIHOK
C) nmbepanbHyO
d) kmaccuveckyro
€) CHSTHUS CIIUBOK

26.11pu mpuéme Ha paboty dhapmalieBTa 3aBEAYIONINI OTAEIOM alTeKH Pa3bsCHUIT

Y TIPOJIEMOHCTPUPOBAJ MPHUEMBI pabOThI HEMOCPEACTBEHHO HAa pabovyeM MecTe.
Kaxkoit Bua paGoThl MPOBEN 3aBEYIONIUNA OTAEIOM?
a) odopmieHHe
b) mHCTpyKTaXK
C) TeCTUpOBaHHE
d) cobecenoBanue
€) aHKETHPOBAHUE

27.Bw1 ctanu pykoBoauTesneM dpPeKTuBHO (PyHKIIMOHUPYIOIIETO TPYAOBOTO
KOJUICKTHBA alTeKH ¥ CYUTACTE, YTO HAJIO O ICPKUBATH HAJTA)KCHHBIN PUTM
paboTsl. KakoBbI OynyT Balliy AEMCTBHS B IEPBYIO OYEPEIb?
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a) 1mocTaparch yoeaIuTh paOOTHUKOB B HEOOXOIUMOCTH COXPAHSTh B3STHIH
TeMI paOOThI

b) cozmam ycioBusl JIsi MHUIIMATUBBI KAKIOTO paOOTHHKA

C) Oyay perjiaMeHTHPOBaTh PabOTY MOJYNHEHHBIX IIYTEM KOHTPOJIS

d) yBenmnm4y mpoaoKUTEILHOCTD pabodeli CMEHBI

) COKpallly KOJHYECTBO PA0OTAIOIIEro MepcoHaia

28.Bb1 HaOpayii HOBBIX COTPYAHUKOB B HOBYIO (apmaiieBTuuecKyio pupmy. C

Yero Bbl HAUHETE CBOIO Pa0dOTy B MEPBYIO OUYEpPEib?

a) pacnpenelto 00s3aHHOCTH IMOYMHEHHBIX TI0 OT/IeIaM

b) Ha3Hauy 3aMecTHTENCH OTICIOB (PHUPMBI

C) pa3bsICHIO OCHOBHBIC 33]1a4d M HANPaBICHUS PAOOTHI (PUPMEI
d) opraHu3yro GaHKET C MPUTIIAIICHHEM PyKOBOJICTBA

€) O3HaKOMITIOCH C JINYHBIMH JICIaMH BCEX COTPYIHUKOB.

29.Bac I[MPpUHAJIN Ha JOJDKHOCTB 3aBCAYIOIICTO anTekou. boiee yem nmojgoBuUHE

pPabOTHUKOB anTeku paboTa O6e3pa3IndHa, HO 3TO IpyIa pabOTHUKOB
IPOI0JDKAET PadoTaTh B allTeKe, MOCKOJIBKY TYT OoJiee BBICOKas 3apaboTHas
TUIaTa M anTeKka pacroiioskeHa OJIM3KOo OT MecTa mpoXkuBaHus. Uto
HEO0OXOMMO C/ENaTh 3aBEYIOIEMY allTeKO! B MEPBYIO OYEpPEIb B JaHHOM
cuTyauuun?

a) pa3paboTaTh MOKa3aTeIN MOPATBHOTO CTUMYJIHPOBAHUS

b) BBecTH MOYACOBOIO OIUIATY TPYJA C Hadasia Mecsia

C) TPOBECTU COIUOJOTHYECKOE UCCIICIOBAHUE B JPYTUX alTeKax

d) mocTeneHHO MOBBICUTH 3apabOTHYIO TUIATY

) YCTaHOBHTH JKECTKHI KOHTPOIb NESATCIBHOCTH

30.PykoBoauTens dapmaleBTUYECKON OpraHu3aluy rnepeaal OTBETCTBEHHOCTh

10 TIPOTUBOTIOXKAPHOM O€30IMaCHOCTH CBOEMY 3aMecTuTe 0. Kakon By
VIPABJICHUYECKON JICATECILHOCTH MPUMEHMII PYKOBOJIUTEb B JAHHOW CUTYyaIHH ?
a) KOOpIUHAIIHS

b) xoMMyHHMKaIHs

C) opraHu3aIus

d) mMortuBanus

€) JelerupoBaHUE

31.[Tamment nmpegoctaswmi perent Ha «Iledazomna» Nel0 Bo dakoHax.

@apmaneBT OTITYCTHJI TPOMUCAHHOE JIEKAPCTBO, a TAKKE MPEITOKHII
pactBopurenb - 10 ammyn HoBokauHa, Bary, 10 mmpuues 5,0 u ciupt. Kakoi
BU/JI OTITyCKa TOBAapa OCYLIECTBUJ (papMaleBT B JaHHOM citydae?

a) mpe3cHTaIHs

b) mpomaxa

C) yciyra

d) mompomaxa
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€) KOHCYJIbTallHsI
32.ITarueHT pacckaspiBaeT papMaieBTy O CBOMX IpoOieMax, CBSI3aHHBIX C
3abosieBanreM. @apMarieBT, MOMPUBETCTBOBAB MAIlMEHTA, 3aMOTUall, IT01aBast
CUTHAJIbl ICKPEHHETO BHUMAHHUSA, B X0JI¢ OeceIbl 3a7a)T yTOUHSFOIINE BOIIPOCHI,
poBepsis MPaBUWIBHOCTh MOHUMaHUs. Kakoi mpyHIINI MOBEACHUS TPUMEHUI
dapmatieBT 11 3HPEKTUBHOCTH KOMMYHUKATUBHOTO Iipolecca?
a) npuHun Panmopra
b) maccuBHOE citymanue
C) aKTHUBHOE CITyIlIaHWE
d) orpaxeHHe COCTOSHUS
) NPHUHIUI SMITATHH
33.Ha onToBsiif ckinan hapmMarieBTHUecKoi (pupMbl NOCTYITHII HOBEHUIIIUI ITpenapar
OT MOBBILIEHHOTO AaBneHus «Teamucaprany». PeknamHoMy oTaeny (pupMbl
OBLIO aHO 33JaHKE O NMPOBEACHNUU O3UIIMOHUPOBAHHUS IIperapaTa Ha PhIHKE.
Kakoli Bun peksiampl IpUEMIIEM B IaHHOM cilyyae?
) raseTHas peKiama rpernapara
b) pexiama B cienMaIn3upoOBaHOM KypHAIIE
C) peKJIaMHBIC IIaKaThl - OAaHHEPHI
d) pekiamMHBIC BUTPHHBI B alITEKE
e) peksaMHbIe OPOIIIOPHI-THCTOBKU
34.®apmarieBTUYECKON prpMoii ObLT pa3paboTaH anropuTM GpapMaleBTUIECKOTO
KOHCYJIbTUPOBAHUS, COCTOSIIUHN U3 TPEX IIAroB.
1 miar -ompeseneHne BO3PACTHON KaTeTOpHH.
2 mar -BeisiBIeHUE « TPEBOKHBIX CHUMITOMOBY.
3 miar -BpIOOp TIpenapara.
Kaxkoit ocHOBHO# (hakTOp HEOOXOIUMO YyUecTh (hapMaleBTy B CIy4yae OTIycKa
npernapara, BEIITICAHHOTO BPAauyOM M HAJMUUS B allTeKe €ro aHAJIOTOB MPH
BBITNIOJTHEHUH TPETHETO 11ara?
a) ¢dopma
b) cBoiicTBa
C) pacTBOPHUMOCTb
d) OuomoCcTymHOCTH
€) meHa
35.B dapmaneBTHUECKOM KOIEKTUBE BOZHUKIIO TPYIHOPA3PEIINMOE
MIPOTUBOPEYHE B MPOIIECCE COBMECTHOTO U3TOTOBJICHUS JICKAPCTBEHHBIX (POopM
B aCENTHYECKUX YCIoBUX. Kak Ha3bpIBaeTCs TaHHOE MPOTUBOpEUHUE?
a) CTHJIb PyKOBOJICTBA
b) TpymoBoi KOHMIUKT
C) IeII0BOE B3aUMOIEHCTBUE
d) HedopmaabHOE OTHOIICHHE
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e) dbopMalibHOE OTHOIIICHHE
36.B dapmarneBTHUECKOM MapKETHUHIE CYIIECTBYIOT 2 BUa KaHAJIOB
TOBAPOJIBMIKECHUS - IIPAMOMN U KOCBEHHBIN. [IpsiMoil kaHan oTiimyaercs OT
KOCBEHHOI'0 OTCYTCTBHEM OJTHOTO 3BeHa. Kak Ha3bIBaeTCst 3T0 3BEHO?
a) TPOM3BOIUTEIIH
b) nmorpedurens
C) JOTHCTHK
d) mocpenHuk
€) MEHeIKep
37.3a TeKyIIuii o/l aCCOPTUMEHT ONTOBOH (papMalleBTUIECKON OpraHU3aIlluu
pacupuics Ha 45 HOBBIX IMIPENapaToB U cocTaBmil 360 HAMMEHOBAHUH U3 §
dapmarneBTrueckux rpynm. dapmManeBTy — MEHEIKEPY, BBHITOTHSIIOIIEMY
dbyHkUU 110 GOPMHUPOBAHUIO ACCOPTUMEHTA, HEOOXOIUMO MPOBECTU aHATIU3 U
MPEIOKUTH PYKOBOJICTBY cTpaTeruio hopMupoBaHus accopTuMmenTa. Kakas
cTpaterus OyZIeT LeaecooOpa3HoOi B TaHHOW cuTyauun?
a) pacdera MHJEKCa OOHOBJICHHUS (apMalleBTHUECKOTO aCCOPTUMEHTA
b) onTMH3aIKMK TOBAPHOTO ACCOPTUMEHTA C YUYETOM CKOPOCTH peain3alun
C) oIpeneNeHus oKa3areneld TOBAPHOTO aCCOPTUMEHTA
d) ompeneneHus )KU3HEHHOTO IIMKJIa TOBAPOB U MX XapaKTCPUCTHKA
e) mporHo3upoBaHUs (HAKTOPOB, BIMSIOMINX HA (POPMUPOBAHNE TOBAPHOTO
aCCOPTUMEHTA
38.Bo BHOBB OTKpBHIBAEMOM anTeKe UMEETCS MIUPOKUNA aCCOPTUMEHT
JIEKapCTBEHHBIX cpencTB. DapmalieBT peini 0hpOpMUTE BUTPUHBI TOPTOBOTO
3ana.
Kakue u3 HHKe epeurcieHHbIX TTpenapaToB papMaiieBT BEICTABUT HA BUTPUHY
anTeKu?
a) pelenTypHbIC
b) nerotHbie
C) OecruiaTHbIC
d) 6e3penentypHbic
€) IKCTeMITOpATBbHBIC
39.PeknamMa JieKapCTBEHHBIX CPEJCTB OCYIIECTBISETCS MPU HATUIUH
COOTBETCTBYIOLLETO paspemieHus. Kakyro u3 Hue nepedrucIeHHbIX MPOLEeyp
HE00XOAMMO MTPOUTH ISl TOJTYUEHHUSI pa3pelieHUs] Ha peKJIaMmy JIEKapCTBEHHBIX
CpeacTB?
a) TpeaBapUTEILHYIO SKCIIEPTU3Y MaTepUaia SKCIIEPTHBIM OPraHOM
b) odhopmieHne 1 yakoBKY JIEKAPCTBEHHBIX CPEACTB
C) aruTaruio OnpeaeICHHbBIX IPYII HACEICHHUS
d) cocraBieHne HHCTPYKIIUH 1O MPUMEHEHHIO JIEKAPCTBEHHBIX CPEICTB
) OMOBeIIeHUE CPECTB MaCCOBOI MHPOPMAITUH
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40.KoJuteKTHB anTeqHON OpraHU3aIliH XapaKTepru3yeT CBOCTO PYKOBOAUTENS KaK
CaMOBIIACTHOTO, CKJIOHHOTO K €IMHOHAYAJINIO, TTOJICPKUBAIOIIECTO KECTKYIO
JUCIHIUTMHY U OCYIIECTBIISIONIETO TOI00P KaJAPOB 1O MPUHIIUITY N30aBIeHUS
OT CHWJIBHBIX KOHKYPEHTOB. K KakoMy CTHJIFO OTHOCHUTCS paboTa TaHHOTO
pyKoBOIUTENA?
a) JeMOKPaTUYECKOMY
b) xomrerunambHOMY
C) JmOepasbHOMY
d) mamomHBa3HMBHOMY
) IUPEKTHBHOMY
41.B ycrnoBUsSX pbIHOYHOW KOHKYPEHIIUHU YACISIETCS OOJBIIIOEC BHUMAHHUE
TOBapHBIM CTPATETHUSM U CETMEHTUPOBAHUIO (DapMaIleBTHIECKOTO PHIHKA.
Kakoli BuJT MapKeTHHTa CIIOCOOCTBYET BBIBEJCHHUIO OOJIBIIETO KOJIMISCTBA
TOBapOB Ha PHIHOK?
a) auddepeHIMPOBAHHBIH
b) HemuddepeHIpoBaHHbIH
C) KOHIICHTPUPOBAHHBIN
d) crumymupyromnmii
e) HEeMOTHBHPOBAHHBIH
42.B anTe4HOW OpraHU3aIMK OCYIIECTBISICTCS pacipeaeienne padoTel. Kak
Ha3bIBACTCS pACTIPEICIICHHIE TPY/ia C YIETOM YPOBHSI YIIPABJICHUS U UEPAPXUU
MOTYMHEHHOCTHU?
d) TOPU3OHTAIBLHOE
b) ropm3oHTaTBHO-BEPTUKAIBHOEC
C) BepTUKaIbHOEC
d) mepapxuueckoe
€) BEPTHUKAJIbHO-UEPAPXUUECKOEC
43.DapmarieBTHUECKas OpraHU3aIUsl PelIia OPTaHU30BaTh POSHUYHYIO TIPOIAKY
JIEKAPCTBEHHBIX CPEJCTB B CEJIILCKOW MECTHOCTH, YIAICHHON OT PAaOHHOIO
nenTpa. Kakoit u3 HrKenepeunclieHHbIX 00bEKTOB hapMaIeBTUYECKON
JIesITEIbHOCTH 11eJecoo0pa3Hee OpraHrn30BaTh B JAHHOM cCiiydae?
d) anTe4YHbBIH MyHKT
b) amTeuyHBI KMOCK
C) ¢enpaepcKo-aKymepCeKuid MyHKT
d) mepenBHIKHOM aNTEUHBIN MyHKT
€) anTeYHBbIH Mara3uH
44.PaboTHHKa MPUHUMAIOT Ha pabOTy B anTeKy (hapMarieBTOM-aHATUTHKOM.
3aBeyromMii anTekon 0ObsICHUI (papMalieBTy €ro OCHOBHEIC IpaBa U
00s13aHHOCTH, KOTOPBIE OB O(OPMIICHBI JOKyMEHTAIbHO. DapmarieBT
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O3HAKOMUJICS C TOKYMEHTOM M IoAnucal ero. Kakoi ToKyMeHT Moanucal
(bapMaIeBT B JaHHOM ciiydae?
a) HOMEHKJIATYPy JODKHOCTEH
b) TpymoBoii torosop
C) (QYHKIMOHATBHYIO HHCTPYKIIUIO
d) WHCTPYKIHIO IO TEXHHUKE 0€301TaCHOCTH
€) AOKHOCTHYIO MHCTPYKITHIO

45.Co3nana dapmalrieBTHYeCKasi KoMMepUecKasi OpraHu3aIns, yCTaBHOM KarnuTam
KOTOPOU 3aKJIFOUCH B aKIHsIX, YYACTHUKHU 3TOW OPraHU3alui HE OTBEYAIOT IO
00s13aTeIbCTBAM U HECYT PUCK YOBITKOB B Mpe/esiaX CTOMMOCTH
npuHaUIeKanmx uM aknui. K kakoit Gpopme mpeanpruHUMaTe IbCKOM
JESTEIbHOCTH OTHOCUTCS 3T OpraHU3anus?
a) aKIMOHEPHOE OOIIECTBO
b) oOmiecTBO ¢ IOMOTHUTENEHON OTBETCTBEHHOCTBIO
C) XO3SICTBEHHOE TOBaPHUIIECTBO
d) mosHOE TOBApHUIIECTBO
€) TPOU3BOJICTBCHHBIN KOOICPATUB

46.11pu BHEAPSHUN HOBOT'O JIEKAPCTBEHHOTO TIpernapara Ha PhIHOK, CIIPOC
OKazaJicsi HeOOJIBIIINM, a IIeHa JOCTATOYHO BhICOKA. MeHemkepy Heo0X0IuMo
JIOOUTKCS OBICTPOI OKYIMaeMOCTH JaHHOTO Mpenapara ¥ BEPHYTh CPEJICTRA,
BJIOKCHHBIC B TOBAp Ha CTauK BHeApeHUs1. Kakyio TOBapHYIO OJIUTHKY
BBIOEPET MEHEKEP B TAHHON CUTYyalluu?
a) «CHsATHE CIUBOK»
b) «JloiiHas KOpoBa»
c) «Cobaka»
d) «TpynaHbie neTm»
e) «IIpopsiBay

47.dapManeBT paccuuTal PO3HUYHYIO [IEHY JISKAPCTBEHHBIX cpeacTB. [Ipu aToM
OH y4€JI CTOMMOCTb UCXOTHBIX UHTPEIUCHTOB, MTOCYIbI, TAPU(BI, 3aTPATHI U
npuObLTh. L[eHy KaKoro JIeKapCTBEHHOTO CPEICTBA paccUuTal (hapMaiieBT?
a) TOTOBOIO
b) mxenepuka
C) IKCTPEMIOPATHLHOTO
d) MHIUBUAYAIEHOTO
€) TOMEONnaTHYECKOro

48.DapMaIieBTHIECKUN KOJUICKTHB XapaKTepH3yeT CBOCTO PYKOBOIUTENS, KaK
YeJI0BEKa, MUHIUMAIBHO BMEIINBAIOIIEIOCS B pPa0OTY MO TYMHEHHBIX,
IPEIOCTABIISAIONIEIO UM 3HAUUTEIbHYIO cBOOOIYy neiicTBuil. MHnunaTuBa
MOJYMHEHHBIX HE MOJABIIACTCS, HO U He moolpsercs.. Hu3kuii ypoBeHb
TpeOOBATEIBHOCTH K IMOTYMHEHHBIM U K CBOCH JICATSIILHOCTH, YTO IPUBOJIHUT K




«OHTycTiK KasakcTaH MmeauumHa akanemusicol» AK

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY

AO «HOxxHo-KazaxcTaHcKas MEOULMHCKAN aKaaeMUsI»

Kagenpa opranuzanmu u ynpasieHus GpapMaleBTHYECKOTO Jielia 40/11-2024

KOHTpOJ'ILHO'I/I3MepI/ITeJ'H>HI>Ie CpeaAcCTBa MO AUCHUIINHE «MeHeIKMEHT U MAapKETHHI Ha TPEANPUATUAX 130Tp~ u3 82

(hapMareBTHIECKOTO TIPOQHILI»

BBIITOJTHEHHUIO IOCTABJIEHHBIX 33/1a4 ¢ ono3aanueM. K KkakoMy CTHITIO
OTHOCHTCS paboTa JaHHOTO PYKOBOIUTEIS?

a) JUPEKTUBHOMY

b) nmubepamsHOMY

C) KOJUIETHAILHOMY

d) memoxparudeckomy

€) aBTOPUTAPHOMY

49.B anteke MEeHEKEP PELI IPOBECTH KOMILIEKC MEPOIIPHUSITHI B TOPTOBOM

3aJie, HaMpaBJICHHbBIX Ha MPOJIBUKEHUE ToBapa. Kak Ha3bIBACTCS 3TOT KOMIUICKC
MEpONPUATUN?

a) pekiama

b) BeIcTaBKa

C) JIOTHCTHKA

d) pacnpomaxa

€) MepuyaHIaH3uHT

50.25neMeHT, OTHOCSIIIUICS K KOMIUIEKCY MapKETHHTA -

a) KOHKYPEHT

b) peiHOK

C) IPOU3BOIUTEIb
d) mpomykT

e) TOCPeTHHK

51.CoBpeMeHHBINM MOJIX0 K OCYIIECTBICHUIO MAPKETUHTOBOM JEATEIbHOCTH

OCHOBaH Ha ... .

a) JOCTIKCHHH IIeJIeH KOMITAHUH Yepe3 yI0BICTBOPEHHUE MOTPEOHOCTEH
noTpeouTenei

b) MakcMMaabHOM YIOBICTBOPEHUH MOTPEOHOCTEH MOTPeOUTENCH

C) HOJy4eHUHU OOJIbIICH MPUOBLIH, YeM KOHKYPCHTHI

d) mocTwkeHHE IieiIell KOMITAHUH 3a CYET MOCTOSTHHOTO PACIIUPEHUS PhIHKA
cObITa

) MoJy4YeHHE MaKCUMAaIbHOM MPUOBLIN 3a CUCT CHUYKCHUS H3/ICPIKEK
oOpareHust

52.11enp mpotiecca ynpaBieHHs] MAPKETUHTOM - OMIPEICTUTh IEPCTICKTUBHBIC

HAIpaBJICHUs MAPKETUHTOBOM JIEATEILHOCTH, KOTOPBIE 00ecreyar ... .
a) KOHKYpPEHTHBIC MPEUMYIICCTBA KOMITAHUN

b) MOHOIOJIEHOE TIOJIOKEHHE Ha PHIHKE

C) MaKCHMaJIbHYIO 3arpy3Ky MPOU3BOJICTBCHHBIX MOITHOCTEH

d) MUHHMMAaJbHBIC 3aTPaThl Ha IPOM3BOICTBO

e) MaKCUMAaJIbHO IIUPOKHIA aCCOPTHMEHT

53.Komruiekc mapkeTuHTa paspadaThIBacTCs I KXKIOTO ... .

a) MoKymaTeJs




ONTUSTIK-QAZAQSTAN

MEDISINA

AKADEMIASY

«OHTycTiK KasakcTaH MmeauumHa akanemusicol» AK

SOUTH KAZAKHSTAN

MEDICAL

ACADEMY

AO «lOxHo-KasaxcTaHCKas MeAULUMHCKAs akaaemMus»

Kagenpa opranuzanmu u ynpasieHus GpapMaleBTHYECKOTO Jielia 40/11-2024

KOHTPOIbHO-U3MEPHUTETbHBIE CPEAICTBA 110 AMCHHUILIHHE «MeHeIKMEHT i MapKeTHHT Ha Npeanpuatuax | 14ctp. us 82
(hapMareBTHIECKOTO TIPOQHILI»

b) ToBapa
C) mpoaaBiia
d) xoHkypeHTa
e) mocpeaHHKa
54.®apmarieBTudeckas pupma iaHUuPyeT YBEIMYHUTH [ICHY Ha ONPEICICHHbIC
ToBapbl. Kak MOXeT HU3MEHUThCS 00BhEM CIIPOCa, €CII U3BECTHO, YTO
KO3 GUITUEHT 3JACTUYHOCTHU paBeH 1, a neHa yBenuuutces Ha 10%?
a) ysemmuutcs Ha 10%
b) causuTcs Ha 1%
C) cuusurcs Ha 10%
d) yBemmuutcs Ha 1%
e) He U3MEHHUTCS
55.11pon3BoauTEIh MOKET HE UCIIOIB30BaTh PEKIIAMY IIPH ... CIIPOCE.
a) CHIKAIOIIEMCS
b) HeratuBHOM
C) OTpUIATEIbHOM
d) upesmepHOM
€) CEe30HHOM
56.BHenpsist TOBapHYIO KOHIEHIUIO ""MapKETUHTOBAas OJIM30PYKOCTH",
(dapmaneBTUYECKast pupma NPUMEHSIET MOJIUTHKY ... .
d) COBEpIIEHCTBOBaHUS TOBapa 0e3 yuéra HyX] OTpeOuTeeH
b) mcnoab30BaHUSA TOJIBKO ONMTOBBIX MOCPETHUKOB
C) HCIOJb30BAHUSI ArPECCUBHBIX YCUIIUH 110 COBITY TOBapa
d) oTkaza OT CTpaTern4ecKoro rmiaHUPOBAHUS
€) oTKa3a OT BBIITyCKa HOBOTO TOBapa
57.YTBepxeHue "He MbITalTeCh MPOU3BOIUTH TO, YTO MPOJAETCS KOe-Kak, a
MIPOU3BOJIUTE TO, UTO OyAeT 0€3yCIOBHO KYIUIEHO" XapaKTEePHO IS
KOHIICTIIINH.
d) COBEpIICHCTBOBAHHS MPOU3BOICTBA
b) coBepieHCTBOBaHMUS TOBapa
C) WHTCHCU(UKAIIMA KOMMEPYECKUX YCUITHI
d) conmambHO-3THYHOIO MapKETHHTA
€) COBPEMEHHOT0 MapKETHUHTA
58.B MapKeTHHIe yCIayT CyMIECTBYET JTOMOJHUTEIBHBIN ISITHIA DIEMEHT
KOMILJIeKca MapkeTuHra (nsitoe "P") - ato ... .
) JINYHBIC POJAKU
b) npesenranus
C) MO3MIMOHHUPOBAHHUE
d) ToBap
€) mepcoHal
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59.@apmaneBTHYECKast KOMIAHUSA PACCMAaTPUBACT BOZMOKHOCTD PACIIHPEHHS
cBoell pesTenbHocTH. OHA JOJDKHA CeNIaTh BBIOOP MEXKIy BKIIIOUCHHEM
JIE€TCKOTO TIUTAaHUS B CIIEKTP CBOMX TOBAPOB, a TAKXKE OILICHUTH BO3MOKHOCTb
IPOJIaXH JETCKUX KOJSICOK, XOAYHKOB M CTOJIMKOB I KopmieHus. CorimacHo
knaccudukanum Aucodda, KOMITaHus TOJDKHA CAEIaTh BEIOOP MEXKIY . ...
a) pa3BHTHEM MPOIYKTA U AuBepcupuKanueit
b) mpoHWKHOBEHWEM Ha PHIHOK M Pa3BUTHEM MPOIYKTA
C) MHTErpanyei U pa3BUTUEM PHIHKA
d) MpoHMKHOBEHNEM Ha PHIHOK M Pa3BUTHEM PHIHKA
e) nuBepcudUKauer ¥ MPOHUKHOBEHUEM Ha PBHIHOK

60.ITpuunHoi BeIXO/a (hapMaIeBTHYECKOM KOMITAHUHN Ha 3apyO0eKHbIE PHIHKU
SIBIISICTCAL. . ..
d) YCJIO)KHEHHE MEXITyHAPOIHOM (DMHAHCOBOM CUCTEMBI
b) upesMepHas BHyTpEHHSSI KOHKYPECHIIUS
C) cTpeMJIeHHE K KPATKOCPOYHOMY YCIIEeXY
d) ycreniHass MapKeTHHTOBAs JESITEITBHOCTh
€) YBEeJIMYCHHUE KOJINIECTBA INT00ATEHBIX KOMITAHHHA

Bapuanr 2
1. TlpunsTHE pelIeHns O OKYNKE, KOT1a MOTPEeOUTENh IPOXOIUT Yepe3
OIpEIeIIEHHBIC CTAJINH B CIICIYIONIEM MOPSIKE: TOHUMAHUE - KEJIaHUE —
NPEANOYTEHUE, OTHOCUTCA K .. ..
a) KJIacCHYECKON MepapXuyecKor MOJICIN
b) Teopuu cnaboit BOBICUCHHOCTH
C) MaTpHiie KOCAJITUHT TPYIII
d) Momenu OLEHKN OKUIaHHI
€) TeopuH YMEHBIIICHHUS JUCCOHAHCA
2. Crparerus oxBara pbIHKa, IPU KOTOPOU KOMIIAHUS CTPEMUTCS K OXBaTY
HauboJIee KPYIMHON 9acTH OJTHOTO MU HECKOJLKUX CYOPBIHKOB OTHOCHTCS K ...
MapKETHHTY.
a) MacCOBBII
b) cereBoii
C) KOHIIEHTPUPOBAHHBIN
d) auddepeHnrpoBaHHBIN
e) HeaudepeHINPOBAHHBIHN
3. Ilpumenenue crpaterun qudPepeHIMPOBAHHOTO MAPKETUHTA TIOMOTAeT
KOMITaHUH ....
a) 00ecrneuuTh YKOHOMHIO CPEJICTB KOMITAHUH
b) cHM3UTH 00BEM MPOIAK
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C) COKpaTHTh PAacXObl HA MAPKETUHTOBBIC UCCIICIOBAHMS

d) CHHUBHUTH OCTPOTY KOHKYPCHIUH

€) YJIOBICTBOPHUTH OOIIME JJIs PA3TMUHBIX CETMEHTOB PhIHKA IOTPEOHOCTH

[IpumMeHeHue cTpareruu KOHUEHTPUPOBAHHOIO MAPKETUHTA TTO3BOJISIET

KOMIIaHHUH:

a) 3aHATH 00JICe CHITBHYIO PHIHOYHYIO ITO3UITHIO B 00CITYKMBAEMOM CETMEHTE

b) u3bexarh sKcnaHcHu OoJiee CHITBHBIX KOHKYPEHTOB

C) YIOBIETBOPHTH OOIIHE JJIsl pa3IMYHBIX CETMEHTOB PBIHKA TOTPEOHOCTH

d) cokpaTHTh pacxojpl HA MAPKETUHTOBBIC UCCIICIOBAHUS

e) u30exkaTh 0oJiee BRICOKOH, IO CPABHEHHUIO C OOBIYHBIM MAapPKETHHTOM,
CTEIIEHU pHUCKa

Jljig peanu3anyy CTpaTeruy MOBBILIEHUS IPOU3BOAUTEILHOCTH JIMJIEP PhIHKA

MOJKET OCYIIECTBUTb.

) COBEPIICHCTBOBAHUE ACCOPTUMEHTA MPOTYKIIUH

b) moBbIlIeHHE HHTEHCUBHOCTH YIIOTPEOJICHUS TOBapa

C) MOKYIKY KOMITAHUM-KOHKYPEHTa

d) cucTemMaTHUECKOE MOBBIIICHUS 3aTPAT HA TIPOU3BOJICTBO

) TpuBJICUYEHHE HOBBIX MOTPEOUTENEH

Komnanus, koTopast mpu MpOEKTUPOBAHUH CBOMX MAapKETUHTOBBIX CTPATETHii B

MEPBYIO OYEPENb YIUTHIBACT PA3BUTHE MOTPEOUTETHCKUX HYX]T U

MPEAOCTAaBICHUE BBICIICH MOTPEOUTEIHCKOM [IEHHOCTH CBOUM IICJIEBBIM

HOTPeOUTENSIM - ITO KOMIAHUsI, OPUCHTUPOBAaHHAS HA ... .

a) pPBIHOK

b) KOHKYpEeHTOB

C) TEXHOJIOTHIO

d) ToBap

e) motpebuTeneit

Komnanus, kotopast mpu pazpaboTke COOCTBEHHBIX MAPKETUHIOBBIX CTPATETHi

HAOJII0JaeT KakK 3a MOKYNAaTeIsIMH, TaK U 32 KOHKYPEHTaMHU - 3TO KOMITaHUS,

OpPUEHTUPOBAHHAS HA ... .

a) moTpeoOuTesCH

b) peiHOK

C) KOHKYPEHTOB

d) Tomap

€) TEXHOJIOTHIO

[TocTaBmIMK TEPCOHANTBHBIX KOMITBIOTEPOB MPOIAET KOMITBIOTEPHI TOIBKO TSI

npuMeHeHus B 6u3Hece. OH NPUHUMAET peLICHUE HayaTh MPOJaXy dTHX

KOMIBIOTEPOB TAK)KE M KOHEUHBIM MOJIb30BATEISIM (MHIMBUAYATbHBIM

noTpeduTensim). Kak MOKHO Ha3BaTh ATy CTPATETHIO?

a) IlpoHHKHOBEHHE HA PHIHOK
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b) JluBepcudukanms

C) Pa3BuTue phIHKA

d) PasButHe npoaykTa

e) Konuenrpanus

dapmarieBTHUYECKOE MPEANPHUITHE IPUHIUMAET PEIICHNE aKTUBHO IEHCTBOBATh
Ha JIByX CETMEHTAaxX PhIHKA M pa3padaThIBacT Pa3InYHbIC TOBAPHI U
MapKEeTHHTOBBIE IIPOTPAMMBI ISl K&)KIOr0 CerMEHTa phiHKa. K kakoMy BHIY
MapKETHHIa MOXET ObITh OTHECEHO 3TO pelicHue?

a) ArperupoBaHHOMY

b) KoHueHTpupoBaHHOMY

c) HemuddepeHupoBaHHOMY

d) JduddepeHunpoBaHHOMY

e) CuUTyalmoHHOMY

10. Iy mpeAnpuHUMATens, KOTOPbIN 3HAET, YTO OH JIEUCTBYET HA CTAOMIIBHOM U

HACHIICHHOM PBIHKE, JIy4YIlIUM pPEIICHUEM OyJIeT HalpaBUTh CBOU
MapKETHHIOBBIC YCUIIUS HA ... CIIPOC.

) MOTEHIMATbHBIN

b) oOmmii

C) TepBUYHBIHI

d) mHTEerpupOBaHHBIN

e) u30mpaTenbHBIN

11.Jlnia npeanpuHUMaTess, KOTOPbIM 3HAET, YTO OH JIEWCTBYET HA HECTAOMIIBHOM

PBIHKE, JIy4IINM PelieHreM OyIeT HalpaBUTh CBOM MAPKETUHIOBBIE YCH/IHS Ha
... CIIPOC.

a) TepBUYHBIHI

b) moreHiMaNbHBIIR

C) oOrmii

d) m3dupaTenbHbIN

€) MHTEerpUPOBaHHBIN

12.Jlna npeanpuHUMaTeis, KOTOPbIN 3HAET, YTO OH JIEUCTBYET HA HEHACHIIIIEHHOM

PBIHKE, Iy4IINM PElIcHreM OyIeT HalpaBUTh CBOM MAPKETUHTOBbIE YCHUIIHS Ha
... CIIPOC.

a) MOTEHI[MAIbHBIH

b) w3buparebHbII

C) oOmruii

d) cenekTUBHBIH

€) UHTErpHUPOBaHHBIN

13.B ogHOM paiioHe BeIOpaHa rpyriia KeHIIKWH, KOTOphIM 3a S0 JieT u cTapiie.

Bcex KCHIITUH B ATOM rpyaric nmopoCujii 3alcCbiBaTh, KAKHUC aITTCYHBIC
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OpraHu3alli OHH MTOCETHIIM B TEYCHHUE OJTHOTO Mecsia. K kakomy Tuiry
MapKETUHTOBOTO MCCIICAOBAHUS OTHOCUTCS JaHHOE UCCIIC0BaHUE?
a) AyIUT pO3HUYHOH TOPrOBIIH
b) HccnenoBanue pactpeesieHUs] 4aCTOT
c) Ilanens mpoaaBIOB
d) IMTanens moTpeduTENCH
e) Marpuiia BoCTOH KOHCAITHHT IPYIIIT
14 . ®apmaiieBTHYECKAsE KOMIIAHUs ¢ HEOOIBIION PHIHOYHOW JI0JI€EH,
pacroJjararomnas JOCTaTOYHBIM KalMTaJIOM M HMEIOIIAast XOPOILITYIO PEIyTaIlnio,
HaXOJWTCS Ha pacTyIneM pbiHke. Kakyro cTpaTeruio pocTa meiaecooopasHo
UCTIOJIb30BaTh 3TOM KOMIIaHUH?
a) pa3BUTHC PbIHKA
b) pasButne npoaykra
C) COKpallleHUE U3ICPIKEK
d) crabwimsanus pocta
€) PBIHOYHOE MPOHUKHOBEHUE
15.Anteke HEOOXOIUMO OLIEHUTH B ITPOICHTAX Ty YacTh MOCETUTEICH, KOTOPBIC
caenanu nokynku. Kakoi MeTo1 nuccnenoBanus 11e71€Co00pa3Ho UCI0JIb30BaATh?
a) ompoc
b) skcnepumeHT
C) MHTEPBBIOUPOBAHHE
d) ankeTmpoBaHue
e) HaOaoacHHE
16.ITo Teopum MoTuBamuu MakkieUlaHIa TJIaBHOM W3  YEJIOBEUYCCKHX
TOTPEOHOCTEH SIBJIIETCS TOTPEOHOCTH B ...
a) JeHbrax
b) cBoGone
C) 6e30macHOCTH
d) ycmexe
e) apyxoe
17.MeHemxep 1O TEPCOHANTY OCYIISCTBJISCT Ha0Op CHCIHAIUCTOB B HOBYIO
amnTeKy, CcTapasiCh MogoOpaTh HaMOOJIbIIEe KOJIMYECTBO KBATU(MUIIMPOBAHHBIX
KaJpoB. YeM oIrmacHo 4ype3MepHOE YMCIIO IO TIMHCHHBIX ?
a) moTepeit ynpaBiIeMOCTH KOJUICKTHBA
b) pa3pacranuem OIOpOKpPATHYECKOTO armapaTa
C) YBCJIMYCHUEM YCHIIMIA 1O 00CITYKHBAHHIO
d) CBOEBPEMEHHOCTHIO OOCTYKMBAHUS KJIHEHTOB
€) COKpallleHHEeM BPEMEHH OOCITY)KUBAHUS
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18.Ha dapmalieBTHIECKOM ITPOU3BOICTBE MIAHUPYETCS CO3IaHUEe HOBOM JIMHUU
POU3BOCTBA. PYKOBOACTBOM OBLIM IPOBEACHBI MEPOIIPHUITHS [0 CO3IaHUIO
HOBBIX CTPYKTYPHBIX IOAPA3ICICHHI ¢ ONPEACICHUEM HX IIPaBOBOI'0 CTAaTycCa.
Kakue MeTob! yIrpaBiieHus 11e1eco00pa3Ho UCI0JIb30BaTh PYKOBOACTBY B JAHHOM
ciyyae?
a) ConmalbHO-d)KOHOMHYECKHUE
b) AIMUHHCTPATUBHO-XO3SIIICTBEHHBIC
C) OpraHu3anuOHHO-PACIIOPSAUTETHHBIC
d) CoumanbHO-IICHXOJIOTUYCCKUE
e) PUHAHCOBO-TEXHOJOTHYCCKHUEC
19.B dapmareBTHYECKOM OpraHU3aIuy padoTaeT MOJIOION IEPCICKTUBHBIN
COTPYIHUK, KOTOPBIH HEOJHOKPATHO BHOCHJI KOHCTPYKTHUBHBIC MPEIOKCHUS
10 MOBBIIIEHUIO PEHTA0CIIEHOCTH OpraHu3aui. TeM He MeHee, OH 4acTo
OIa3/IbIBacT Ha padoTy.
Kakyro ¢hopMy BO3/IeHCTBHUS Ha MO JIMHCHHOTO JIOJDKCH PUMEHUTD PYKOBOIUTEIIH
B JIAHHOM CHUTYyaIiu?
a) IlpunyxneHue
b) Yo6exnenne
c) Konrtpoib
d) Hakazanwue
e) INoompenue
20.B dapmarneBTHUECKON KOMIAHUK 00pa30Baiach BAKAHCHS HA JOJKHOCTh
MeHeKepa 1Mo npoaaxam. OUH U3 IPETESHACHTOB B pe3i0Me yKa3all
CJICYIOIINE JaHHbIE, KOTOPHIE, TT0 €T0 MHEHUIO, TIO3BOJISAT €MY 3aHSTh
JOJDKHOCTh MEHEKEpa: BBICOKAs pab0TOCIIOCOOHOCTD, UCIIOJHUTEIIEHOCTD,
CTCIMAITUCT I10 TpoaaXkam. M momyqmit oTkas.
Kewm, nipexze Bcero, JOHKEH OBITh MEHEKEP?
a) CrenuaarcToM AaHHOHN OTpaciu
b) CrenuaarcToM Mo COLMOIOTHH
c) CrenuaanucToM Mo YIpaBieHHIO
d) CnenuaarcToM 1o ICHUXOJIOTUU
e) CrnennaaucToM 1O SKOHOMHUKE
21.T'enepanbHblil TUPEKTOp hapMalleBTUUECKON KOMITAHNUH, 3aHUMASICh
CTPATErHYCCKUM PAa3BUTHEM, JICTICTUPOBAJI HCIIOJHUTEIBHOMY JTUPEKTOPY
MOJTHOMOYHMS IT0 KOOPJAMHAIIUK PabOTHI OT/EINIA TPOJIaK.
Kaxko#t Bua mosHoOMO4Hi OB UCTIOIB30BaH B JJAaHHOW CUTyalluu?
a) AnmapaTHBbIi
b) Iltabuoii
¢) I'opu3oHTaIbHBIN
d) KoopauHammoHHbIH
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e) JIMHeHHbIi
22.PykoBoauTesb OTaea MOPYyYri 3aJJaHue CBOEMY MO JUMHEHHOMY, KOTOPBIi,
BBH/JIy 3aHSTOCTH, TIOTIPOCHJI BBIMIOJIHUTH 3TO 3aJJaHUE APYTOr0 COTPYIHUKA.
Kakoii nporecc ynpasieHus 31€Cb UMeNT MECTO?
a) JlemerupoBaHue
b) Koopawnanus
c) KonrponupoBanue
d) INepenenerupoBanue
e) CaMOMEHEIKMEHT
23.B dapmaneBtnueckor kommanuu — pabortaet 90 uemomek. ['eHepambHOMY
Hupekropy nopotdyetHo 12 yenmoBek. OauH U3 3amecTtureneil I'eHepaibHOroO
KOMMEPUYECKUN JUPEKTOP HAXOJUTCS Ha OOJBHUYHOM, (PMHAHCOBBIN JTUPEKTOP
ymen B oTnyck. Ero 3amensier rmaBHbIi Oyxranrep. KakoBa HopMa KOHTPOJIS
(Hopma ynpasinsieMoctu) ['enepansHoro Jqupextopy?
a) 90
b) 12
c) 78
d) 100
e) 10
24 .I1naaupyeTrcs OTKPBITH HOBYIO (hapMarieBTHIECKYIo hupmy, u AJis ee
(YHKIHOHUPOBAHUS HEOOXOIMMO pa3padoTaTh CBOJ MPABUJ, PETYIUPYIOIIHX
ee JIeATETHbHOCTh 1 B3AUMOOTHOIIEHUS C IPYTHMH OpTraHU3alUsIMU U
rpakJaHaMu, IpaBa 1 00S3aHHOCTHU B c(hpepe rocyJapCTBEHHON MU
X035MCTBEHHOM JesiTenbHOCTU. Kakoil mpaBoBO# JOKYMEHT HEOOXOIUMO
paszpaboratb?
a) THCHMO
b) pacnopsbkenue
C) ycraB
d) mpotokon
e) axr
25.B anTeky moCTymui TOBap, BKIIOYAIOIINHN JIEKAPCTBEHHBIE CPEICTBA U U3ICIIUS
MEJIMIIMHCKOT0 HazHaueHust Ha cymmy 900 Thic. TeHre. UTo He0OX0 MO
IPOBEPUTH (PapMalleBTy B EPBYIO OUepeb?
a) HaIu4ue cepTU(UKATa COOTBETCTBHS, CPOK €T0 JCHCTBUS
b) cooTBeTcTBUE IIEH Ha JIEKAPCTBEHHBIC CPEJICTBA, MX KOJIHMYECTBO
C) HaJM4Me COOTBETCTBYIOIICH YITAKOBKH, MAPKHPOBKH
d) oOrryro Maccy, Maccy OTACIbHBIX 103 JCKApPCTBEHHBIX CPEICTB
€) HaJu4Me aKTa MPUEMKH TOoBapa, OpOKepax
26.11pu npoBepke AeATEIBHOCTH allTEKU 0Ka3aJ0Ch, YTO U3 7 IITATHBIX
COTPYIHHUKOB Y OJTHOTO OTCYTCTBYIOT TOKYMEHTHI O CIIEHUATBHOM
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oOpa3oBaHuU. 3aBEAYIOIIUM aNTeKOW OOBSICHIII CUTYAIUIO TEM, UTO JAHHBIN
COTPYIHUK 3aHUMAETCS peajn3alren JeKapCTBEHHbIX CPEACTB
0e3perenTypHOro OTIyCKa U 'y HETO €CTh IUILJIOM O BBICIIEM YIKOHOMHYECKOM
oOpazoBanuu. Kakas crates Kogekca PK o 310poBbe Hapoa u cucteme
3IpaBOOXpaHEHUsl OblIa HapyIieHa?

a) 64

b) 44

c) 10

d) 66

e) 97

27.Ha anTeuHslil ckJiaj MOCTYIINI TOBAp OT MHOTOPOJHETO MOCTaBIIMKa 0€3
COIPOBOJUTENBHBIX JOKYMEHTOB. Kak nomkeH noctynurs hapmaleBT 1o
pyueMy ToBapa B JJaHHOM ciy4yae?

a) OTIPABUTH TOBAP MOCTABIIHMKY

b) cocTaBuTh akT 0 (haKTUUYECKOM HAJTHMYUHU TOBapa

C) ohOpMHTH TOBAPHO-TPAHCIIOPTHYIO HAKIIATHYFO

d) cocraButh «IIpueMHO-CIATOYHBIN AKT)»

e) COCTaBUTH «AKT 00 yCTaHOBJICHHOM PACXOXKICHHUI)

28.B amTeke 1o MpuKa3zy pyKOBOAUTENs OblIa MPOU3BEIcHA BHE3AMHAS PEBU3HS
Kacchl. bty mepecunTaHbl HATHYHBIE TEHBIH, OCYIIECTBIICHA CBEPKA C
JAHHBIMHU KOHTPOJIbHO-KaccoBOM JieHThl. Kakoil akT HeoOX0auMO 0(pOPMHUTH
KOMUCCHH TI0 pe3yibTaTaM PeBU3NN?

d) MHBCHTApH3AIMY HAJMYHBIX JICHE)KHBIX CPECTB

b) pacxom0B HATMYHBIX IEHEKHBIX CPEIACTB

C) CBEpPKH JCHEKHBIX CPEJICTB

d) peBHM3HMM HAMYHBIX JICHEKHBIX CPEIACTB

€) COOTBETCTBHUS (QUCKAIBHOM MaMATH KACCOBBIM JTAHHBIM

29.B anTexy mecsil Ha3a ObLT NPUHST (apMalleBT Ha TOJHKHOCTD 3aBEIYIOIETO
otnenom 3anacoB. dapMarieBT oTpaboTai MOTHOCTHIO MecsI. Kakoi ToOKyMeHT
OyZIeT OCHOBHBIM TP HAYUCIIEHUU 3apa00THOM TUIaThl (hapManeBTy?

a) 3asBJICHHE O MpUEMe Ha paboTy

b) moroBop o MaTepuaNbHON OTBETCTBEHHOCTH

C) Tabenb yueTa pabo4yero BpeMeHU

d) mHAMBUAYaANBHBIN HICHTU(DUKAINOHHBIA HOMEP
e) rpaduk BeIXOIa HA pabOTy

30.Ha anreunslii cknan noctynui ToBap. [Ipu BU3yaabHOM 0CMOTpe KOMUCCUER
0oOHapyXeHO, 4TO TaOJIEeTKH MapaleTaMmoia UMEIOT XKeJThI LBET U YaCTUYHO
pa3pylieHbl. AHATUTUK alTEUHOTO CKJIa[a YCTAHOBHII HECOOTBETCTBHE
KauecTBa Ta0JIETOK MmapaiieraMmosia HOpMaTUBHBIM TpeOoBanusM. Kakoit u3
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HIDKE TICPEYHCIICHHBIX IOKYMEHTOB HEOOXOUMO COCTABUTh B TAHHOMN
cutyanuu’?

a) MCKOBOE 3asBJICHUE

b) akr Ha crircaHue

C) axT o mopue ToBapa

d) cruuHuTeNBHYIO BEIOMOCTb

€) MPETCH3UOHHOE IMUCHMO

31.Ha anteuyHoMm ckJiajie B MOMEHT MPOBEACHUSA IJIAHOBOM MHBEHTAPU3ALIUN

32,

33.

34.

HaXOAMJIOCh UMYIIIECTBO, HE 0(OpMIICHHOE TOKyMeHTanbHO. Kak momken
MOCTYMUTH 3aBEIYIONIUMA CKIaJ0M B JaHHOM CUTYyalluy B MEPBYIO OUYepe.ib?

a) BO3BPATUTh UMYIIECTBO TOBAPOOTIIPABUTEIIO

b) cocTaBuTh akT nMpueMa-nepeaadn

C) COCTaBUTh MHBEHTAPH3AI[MOHHYIO OIHCH

d) BeIMMCaTh HAKJIAJHYIO HA TOBAP

€) PacTOPTrHYThH JOTOBOP C TOBAPOOTIIPABUTEIIEM

C dapmanieBTrueckoii (pUpMOI 3aKIIIOUYEH TOTOBOP HA peKJiaMy 3aMEHUTENEeH
IPYAHOTO MOJIOKa, KOCMETHYEeCKUX cpencTB, BAJloB, ubynpodena, bucenrona,
napareramoda. [Tociie Hayana peksiaMHON KOMIIAHUU B CPEICTBAX MACCOBOM
nHdopmaruu pupma Obuta omrpadoBaHa 3a HapylieHue 3akoHa PecniyOnuku
Kazaxcran "O peximame". Pexiama kKakoro HaMMEHOBAHMS TOBapa He
paspenieHa B CpeICTBaX MacCOBOM MH(POPMALIMK B paMKaXx JEHCTBYIOLIETO
3aKoHoHaTenabcTBa B Kazaxcrane?

a) OMOJOTrMYeCKH-aKTHBHBIC JOOABKU

b) sameHuTENM TPYTHOTO MOJIOKA

C) KOCMETHYECKHE CPE/ICTBA

d) maparneramont

e) ubynpodeH

«IIpuctynasi K BHIIOJHEHUIO TOW MM MHOW paOOTHI, YETIOBEK C OINPEACIICHHON
CTEMEHbI0 BEPOSTHOCTU OXKHUIAET, YTO 3aTPAYCHHbICE UM YCHJIUS MPUHECYT
HEOOXOMMMBIA pE3yJIbTaT, KOTOPBIM TakKe C TOW WJIM HHOW CTENEHBIO
BEPOSTHOCTU JOJDKEH OBITh 3aMEUEH PYKOBOAMUTEIEM M COOTBETCTBYIOIIUM
oOpa3oMm Bo3HarpaxieH». Kakoil Teopuu MOTHUBAIMA OTBEYAET JAHHOE
IIOJIOKEHUE?

a) teopuu [loptepa Jloymiepa

b) Teopun Makkienanaa

C) Teopumn Anmamca

d) Teopuu Bpyma

e) Teopuu Macioy

[Tocie 3aKkIt0UeHUsT JOrOBOPa O MATEPUAIIBHOM OTBETCTBEHHOCTH MOJIOJION
CHEIUANKUCT ObUT HAIIPaBJIEH Ha pa0OTy B anTeuHbI KHOCK. Yepes 10 queit
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mocJjie Havyayia paboThl B KUOCKE MPOBEIM HHBEHTAPU3AIIUIO TOBAPHO-
MaTepUaJIbHBIX IIEHHOCTEN U BBISIBUIIN HegocTady. dapMaiieBTy ObLIO
MIPEIOKEHO BO3MECTUTh BCIO CyMMY HenocTaud. Kakoe HapyiieHue Ob1u10
JIOTYIIIEHO B TAHHOM CUTyaIruu?

a)
b)
c)
d)
e)

HECOOJII0ICHUE CPOKA MTPOBEICHUSI HHBEHTApU3aLIUU
OTCYTCTBUE MIpUKa3a 0 IpueMe Ha padoTy

OTCYTCTBHE JIOTOBOPA O MaTEPUATBHONW OTBETCTBEHHOCTH
HapyIICHHUE MTPAaB MOJIOJOTO CIEIUAINCTa

HapyIIeHHE TIPaB YeIOBEKA

35.®apmarieBT paboTaeT o1 PyKOBOJICTBOM OJHOTO U TOTO K€ HadaJIbHUKA YKE
11 ner. Ha Bomipoc noapyru o Tom, Kak OIIEHUBAET €€ PYKOBOJIUTEINb, €CTh JIU
MEPCIEKTUBBI KAPhEPHOTO POCTA, OHA OTBETHIIA, YTO HaYaJIbHUK HUKOT/A C HEH
00 3TOM HE TOBOPUT U C HUM OHA MpaKTUYeCKH He obmraercs. Kakoi By
KOMMYHUKAIIMU MEX]Ty PYKOBOJIUTEIEM U MOAYUHEHHBIM OTCYTCTBYIOT?

a)
b)
c)
d)
e)

JIOTUYECKasl 1IeTI0YKa
BepOasibHAs CBS3b
npsiMasi CBA3b

oOpartHas CBA3b
dbopmaabHbIE OTHOLICHUS

36.B TpymoBOM KOJUICKTHUBE HEOOJBIIION allTeYHON OpTaHU3aIlii UMEETCS
HeopManbHbi Tuaep. OH uMeeT 0os1ee TPOIOHKUTENBHBIN, YeM Y
PYKOBOJMTEIISA, OTIBIT PAOOTHI B TAHHOH cdepe NeITeTbHOCTH, YMEeT
BBIC/TYITIIATh APYTUX COTPYAHUKOB, MHOTHE UAYT K HEMY 32 COBETOM.
PykoBoauTenb HaMeTHIT B OrbKaiiiiiee BpeMsi TIPOBECTH HEKOTOPBIE
U3MEHEHUS B CTPYKTYpe yrpaBieHus. HedbopmanbHsiil muaep ObUT IPOTUB
npeacTosnmx nepeMer. Kak 10mkeH mocTynuTh pyKOBOJUTENb B TAHHON
CUTYaInH, 4TOObI TOOUTHCS 3G (HEKTUBHON paOOTHI allTEKH?

a)
b)
c)
d)
e)

IpUBJIEYb HA CBOIO CTOPOHY HEPOPMAIBHOTO JIUJEPA
YBOJIUThH HECOTJIACHOTO He(POPMaNIbHOTO JIuepa
MPOUTHOPUPOBATH MHEHUE HE(HOPMAIBHOTO JUACPA
nepeBecTy He(hOpMaIbHOTO JIUAEpPa B IPYroil OTAEN
HAJIOKUTh B3bICKaHUE Ha HEPOPMAJILHOTO JHAepa

37.Y meHemxkepa B TOAUYMHEHHH Pab0TaeT COTPYIHUK, KOTOPBIA HECKOIBKO
nepepoc CBOIO JOKHOCTh. OJIHAKO MO psAly OOBEKTUBHBIX MIPUUMUH KapbEePHBIHA
POCT 3TOT0 COTPYAHHKA HEBO3MOXEH, a €r0 JI0X0/] JOCTaTOYHO BbICOK. Kakoi
BUJI MOTHBAIlMU TAKOT'O COTPYAHHKA HanOoJiee MpruemMiieM B TaHHOU
cuTyanuu?

a)
b)

c)

BBIIUIATUTD ITPCMHUTO
IIPUCBOUTDL 3BAHHC
ITIOBBICHUTB OKJIaz
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d) cuusuTh TpeOOBAHMS
e) YBEJIMUYUTh HArpy3Ky

38.PyKkoBOIUTENb ANITEKH MPEICTABHIIIA B JIUIICH3UPYIONIUI OpraH He0OXOAUMbIC
JUTSL TIOJTYYCHHUS JIMIICH3UU TOKYMEHTBI. B KaKo# CpOK JIMIIEH3UPYIOIIUN OpTraH
NIPUMET PEIICHUE O PEIOCTABIICHUH HITH 00 0TKa3¢ B MPEIOCTABICHHH
JULEH3UNn?
a) B TCYCHHUH roja
b) mocie 6 mecsies
C) He Io3aHee Mecsla
d) B TeueHHe ABYX HEIENb
€) mociie ABYX MECSIIEB

39.B anTeky mocTynuiio JeKapCcTBEHHOE CPEICTBO, B aHHOTAIIUHU M Ha yITAKOBKE
KOTOPOTO HEe OB YKa3aH PEruCTPaMOHHBIA HOMEp. MaTepraibHO-
OTBETCTBEHHOE JIUIIO alTeKH 0TKa3aJ0Ch NPUHUMATH JAHHOE JICKAPCTBEHHOE
cpencTBo. Kakum u3 HIbKe TIepeUMCIICHHBIX 3aKOHOIATEIbHBIX TOKYMEHTOB
BOCTIOJNIB30BAJICS (papMareBT Jisi 000OCHOBAHUS CBOMX JCHCTBHIA?
a) Ilpuka3 Munuctpa 3CP PK or 14.09.2015 No713
b) Konmexc PK ot 18.09. 2009 r.
c) IIpuka3z M3 PK Ne526 or 13. 09. 2011 1.
d) INocranosienue [IpaButenscrBa PK Ne 711 ot 31. 05. 2012 .
e) Ipukaz M3 PKNe 737 or 18. 11. 2009 1.

40. Onpenenute MpOIICAYPY, CBI3aHHYIO C TIPOIIECCOM BbIOOpa paboToaaTeneM
KOHKPETHOTO YEJIOBEKA IS 3aMEIICHHUS KOHKPETHOM JTOJKHOCTH: . . . .
a) mpuem
b) mepememieHue
C) Habop
d) orbop
€) YBOJIbHECHUE

41. KoMneTeHTHBIN YEeJIOBEK C BRICOKMM YPOBHEM MOATOTOBICHHOCTH M BBICOKOM
3¢ (HEKTUBHOCTBIO TPYIOBOH NEATEILHOCTH, HHIUBUIYATbHBIC XapaKTePUCTHKH
KOTOPOT'0 COOTBETCTBYIOT TPEOOBAHUSAM MPOPECCUU, — ITO:. .. .
d) HaCTaBHHK
b) cmenmamuct
C) MeHemKep
d) aupexrop
e) mnpodeccuoHan

42.YKaxuTe BUJ IEATSIBHOCTH pab0TOIaTEIIs, HAIIPABJICHHOW HA IPUBJICUCHHE
(UBHYECKUX JTUTL, JKETAOIINX IMOTYIUTh Y HETO padoTy:... .
a) mepeMelcHue
b) orbop
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C) TECTHpPOBaHHE
d) orceuBanmue
e) uabop
43.CTub yrpaBiieHuUs, KOTOPBIA XapaKTepU3yeTCss MUHUMHU3AIIUCH aKTHBHOTO
y4acTHsI PYKOBOIUTEISA B YIIPABICHUH KOJJICKTHBOM, — 3TO CTHIIb ...
a) KOMILIEKCHBIH
b) nmubepanbHbIH
C) aBTOPHTAPHBI
d) memokpaTudeckuii
€) IUKTATOPCKUH
44, OnpenennTe THIT OTHOIICHHH, IPU KOTOPBIHA (hapManeBT CTPEMHUTCS JTyUIIe
HOHSATH CIIeNU(UICCKUE TOTPEOHOCTH KIMEHTA U MPUCIIOCOOUTHCS K HUM:. .. .
a) yoexaeHue
b) conepexuBanue
C) HOHUMaHHE
d) KOMMYHHUKATHBHOCTb
€) JOCTYITHOCTh
45. Onpeaenute B KOHPIUKTA, KOTOPBIM BOZHUKAET TOT/1a, KOTJIa MHIUBU] HE
OIPaB/IbIBAET POJIEBBIX OYKUIAHUI OKPYKAIOIIUX: ...
a) CUTYyallMOHHBIN
b) comumanbHbIN
C) SKOHOMHUYCCKUMU
d) monuTHYeckuit
e) poJieBoi
46.YKaxuTe Ka4eCTBO pabOTHHUKA, XapaKTEPU3YIOIIee MOTECHIIUATBHYIO
BO3MOYKHOCTH BBITIOJHATE PabOTy Ha 3aJaHHOM YpOBHE d()PEKTUBHOCTH B
TEUCHHE OTIPECIICHHOTO BPEMEHHU: . ... .
a) JEeITOBUTOCTh
b) oOyuaemocTh
C) MHUIUATHBHOCTH
d) paboTocrmocoOHOCTh
€) MOTHUBALHS
47. YKaxuTe KpUTepUid yCTIEIIHOCTU PA3BUTHSA NMEPCOHANA, KOTOPbI COOTHOCUTCS
C OpraHU3alMOHHBIMHE LEISIMH: . . .
a) MOTHBAIIHS
b) pearupoBanue
C) oOyucHme
d) pesymbrart
€) MmOBEIEHHE
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48. BocxoxxieHHE 10 CTYIMEeHSIM NpodhecCuOHATBHOTO MacTepCTBa, PACKPHITHE
BCEX CBOMX JIMYHOCTHBIX, INTYOMHHBIX CITIOCOOHOCTEN — 3TO BHYTPEHHUI

MapKETHHT ...
a) oOydeHus

b) xapbepsl

C) kxBajuduKanuu
d) mpodeccun

€) CIeLHaIbHOCTH

49. Onpenenute cpeaHUl YPOBEHb PYKOBOISAIINX TOJDKHOCTEH T MEHEIKEPOB:

a) 3aMECTUTEIIH

b) menemkep

C) PYKOBOJHUTEIH CPYIII

d) pykoBoauTe M MOIpa3ACICHUN
€) TeHepaJibHBIN TUPEKTOP

50. CnoxHast cucTeMa B3aUMOJCHCTBUS IICPCOHAJIa B IIPOHOCCCC IIPOU3BOACTBA

Ha3bIBACTCA . ..JIESTCIBHOCTb.
a) TPOU3BOJICTBECHHAS

b) sxoHOMHUECKas

C) TpymoBas

d) ¢dbuHaHcoBas

e) mHdOopManuOHHAs

51. Onmpenenutb KpuUTepui, KOTOpBIA MNOOYXKJAeT dYeloBeKa K HauboJiee
IUIOOTBOPHOM 1€ATENHHOCTH Ha OCHOBE yU€Ta €ro JIMYHbIX MOTPEOHOCTEH: ... .

a) oTmyck 0e3 coepKaHus
b) cormanbHO-TPYIOBBIC OTHOLICHHS
C) MOTHUBAIMs TEPCOHaa
d) romoBoe miaHUpOBaHKE PAOOTHI
e) TpeBbILICHHE HOPMBI TPYIa
52.PexxuM TpyJia ¥ OT/IbIXa, YPOBEHb HHTEHCUBHOCTH TPY/aa- 3TO ... .
) MJIaHMPOBAHUE YUCICHHOCTH MEPCOHAA
b) ycnosus Tpyna
C) MOTHBAIMS IIEPCOHAIA
d) coumanbHO TPYAOBBIC OTHOIICHHUS
€) HOPMHPOBAHUE MEPCOHAIIA
53.BriOpaTh (akTOphl IPOU3BOJCTBA: ... .
a) JEHBIH U IPUpPOa
b) npupona u puHAHCH
C) 4eTOBEK M KaIluTall
d) Tpyn u 3emis
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€) IpUpO/a U YEIOBEK

54.BpiOpaTh BUJ 3aHATOCTH, XapaKTEPU3YIOIIUHCA HaIudueM 3(PpEHEeKTUBHBIX
NpomopIui  Mexay pabodet u  mpodeccrnoHaTbHO-KBATU(PUKAITMOHHON

CTPYKTYpO#l paOOTHHKOB: ... .
a) IOJHAs 3aHATOCTh

b) HemonHas 3aHATOCTH

C) pamnMoHaIbHAS 3aHITOCTH
d) rmoGanbpHas 3aHATOCTH

e) ruOkas 3aHATOCTh

55.0npenenuTe METOJ YIpaBlICHUs, OCHOBAHHBIM HA B3aMMOJCUCTBUM JIMYHBIX,
IPYNIOBBIX M KOPHOPATUBHBIX MOTHMBOB pPAOOTHUKOB U HX MPSIMOU

3aBHCHMOCTH OT MPUOBUTN TPEATNPHUITHS:. .. .
a) aJIMHHHUCTPATHBHBIM

b) ncuxosiornueckuit

C) Hay4HBIi

d) sxoHOMHYECCKUI

€) COIHOJOTHYECKHIA

56.0mpenennte MeETOA, KOTOpPBI OasupyeTcsi Ha NTPUMEHEHHWH BIACTH W

HOPMAaTHUBHOM O0ECIEUCHUH TPYIAOBOUM ACATEILHOCTH: . .. .
a) SKOHOMUYCCKUM

b) commanbHO-TICUXOIOTHYECKHIA

C) meMorpaduyecKuii

d) amMUHUCTpATHBHBIHI

) TOJMTUYCCKHUIA

57.0npenenuTh MUCHMEHHBIC WM YCTHBIE TPEOOBAHUS PYKOBOAUTENS PEIIUTh

OITPE/ICIICHHYO 3314y ...
a) 3asBICHHE

b) akr

C) mpochba

d) morosop

e) npukas

58.Bribpate  CTHIb PYKOBOJCTBA, MPH KOTOPOM TEPCOHATYNPEAOCTABISACTCS
OIIpe/ieNIEHHAas CTENIEHb CAaMOCTOATEIBHOCTH, COPa3MEPHOI MPO(HECCHOHATBHOM

KBaJIM()UKALMK U BLIIOIHAEMBIM QYHKLIUSAM: ... .
d) aBTOPHUTAPHBI

b) nuGepanbHbIi

C) JAeMOKPaTHYECCKHI

d) ruOxwmit

e) TyMaHHTapHBIH
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59.BriOpaTh CTHIIb PYKOBOJICTBA, €CIU Y PYKOBOJUTEISIOTCYTCTBYET COOCTBEHHAS
WHUIIMATHBA, OH HE JKeJaeT IPUHUMATh Ha ce0sl OTBETCTBEHHOCTD: ... .

a)
b)
c)
d)
€)

JEMOKPAaTUYECKUI
TuOepanbHbII
aBTOPUTAPHBIN
TUOKHHT
T'yMaHUTAPHBIN

60. [InanupoBanre MOTPEOHOCTH B MEPCOHANE SBISICTCS ... CTYIEHBIO IMpoIlecca
KaJIpOBOTO TUTAHUPOBAHUSI.

a)
b)
c)
d)
e)

3aBepIIAKOLIECH
HayvaJbHOM
TpeThen
OKOHYATEJIbHOU
HE3HAYUTEIILHOU

Bapuanr 3
1. BeiOpaTh akTUBHBINA METOJT OTOOpa MepcoHaia: ... .

a)
b)
c)
d)
e)

U3YYCHHUE JIMYHOTO JIeTia
MOJTYYCHHUE XapaKTCPUCTUKH
coOecenoBaHne

aHKETUPOBAHUE

W3YYCHHUE CTIPABOK O KaHIUATE

2. Onpenenute HauboJIee CIOKHYIO MTPOOIEMY B KaJJPOBOM IIJIAHUPOBAHUH: ... .

a)
b)
c)
d)
e)

MJIAHUPOBAHKE UCTIOIH30BAHUS KAJPOB

TJIAaHUPOBAHKUE O0YUYEHUS TIepCoHaNa

POTHO3 TOTPEOHOCTH B Kaapax

TJIAHUPOBAHKUE COKPAIICHUS MJIH BBICBOOOXKICHUS TTEpCOHAIa
MPOTHO3 UCTIOJI30BAHUS KaJIPOB

3. Ilox 3apaboTHOM T1aTOM TOHUMAOT: . .. .

a)

b)
c)
d)
€)

JI0XO0J1 pabOTHUKA, TIOJTy4aeMbIH €KEMECIUYHO U 3aBUCSIIUNA OT €ro BKJIaJa B
o011iee nenno

BO3HArpakJIeHUE, KOTOPOE MoTydaeT paOOTHHUK 110 UCTEUEHUIO MecAIla
BO3HArpaXJICHHUE, BKIIIOYArOIee B ¢ce0s MpeMUH U OOHYChI

JICHEe)KHOE BO3HATPAKJICHHUE MPOIOPIIMOHATBLHOE BKJIaly paOOTHHKA B aKIIUU
BO3HArpaxJIeHHUe, MoJydaeMoe pabOTHUKOM IPEANPUITHUS

4. OnpenenuTs ycrnex GUpMBL:. .. .

a)
b)

c)

MPUOBLITH — JIOJU — MPOTYKITHS
JIIOJT — MPOAYKIIHS — MIPUOBLITH
MPOYKIIUS — TPUOBLTH — JTFOU
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d) aroau — npuOBLIL — IPOAYKIIHS
e) TpuObLIb — MPOIYKIIUS — JIFOAH
5. OnpenenuTh KOHCUHYIO 1IEIb MEHEDKMEHTA. . . . .
a) pa3BUTHE TEXHUKO-D)KOHOMHUYECKOW 0a3bl (PUPMBI
b) obecniedenne MPUOBLTEHOCTH (PUPMBI
C) paunuoHajbHAs OPraHW3aIUs IIPOU3BOJICTBA
d) noBblmeHNe KBaTM(pUKAIUK PaOOTHUKA
) MOBBIIICHUE TBOPYECKOI aKTUBHOCTH PAOOTHHKA
6. BeposITHOCTh YBOJILHEHHS 110 COOCTBEHHOMY YKEJIAHHIO BBIIIIC. ..
d) Yy HEaBHO HaHATHIX HA pa0OTy COTPYAHHUKOB
b) y corpyanukoB, mpopaboTaBIIuX B opranusaiuu 8-10 jet
C) Y COTPYAHHMKOB, IpOpabOTaBIINX B opranu3anuu 15-20 jer
d) y COTpyIHHMKOB, IJIUTEIbHOE BpEMs pabOTAIOIINUX B OpraHU3aIuN
€) He 3aBHCHUT OT cTaxka pabOThI B OpraHU3aIuu
7. OCHOBHBIMHU (hOpMaMHU OILJIATHI TPY/A SBISIOTCS. ..
a) 3apaboTHas riaTa U MpUObLIH
b) Tapudukanys u UHACKCAIUSI
C) (duKcHpOBaHHAS W ILIABAIOIIAS
d) moBpeMeHHas U caeNbHas
e) okIaaHas U TapuQHas
8. [TonsiTue "abceHTHU3M" MCTIONB3YIOT ISt 00O03HAYCHHUS. .. .
a) TPEIaHHOCTU OpPTaHU3AIUH
b) nporecca oTTOpKeHUs PabOTHI
C) >KHM3HB BO 0J1aro APyrux Jroaei
d) TekydecTu KaapoB
e) ObicTporo pocrta nMpoheccHoHaIM3Ma
9. Onpenenute OHY U3 CTaIUH aJalTaLUK: ... .
a) 3apaboTHas maTa
b) akknmuMaTtuzanus
C) KoH(pOHTAITHS
d) neramuzarus
€) acCHUMMIISALINS
10.TTox mpodeccnoHabHON aganTauei TOHUMAFOT. .. .

a) MpHOOpeTEeHHE HABBIKOB, OCBOCHHE HOBBIX PUEMOB B BBITIOJHEHUH PAOOTHI

b) ocBoeHue MpaBUI ¥ HOPM B3aUMOOTHOIICHHH B KOJUICKTHBE
C) TpUBBIKAHHE K HOBBIM JTFOISM

d) amanTanms K TPyI0BOH JAEATEIBHOCTH HA YPOBHE OpraHn3Ma pabOTHHKA Kak

L€JI0r0
e) amanranus K OJVKalIeMy COIMaTIbHOMY OKPYKESHHIO
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11.HpI/ICHOCO6JI€HI/Ie MOJIOABIX COTPYOHUKOB, HE HMCIOIIINX OIIbITA

podeCCHOHATLHOM IeSITeTbHOCTH, OTHOCUTCS K ... aJalTalluu.
a) BTOpUYHAs

b) BTOpOCTEMEHHAsN

C) dakropHas

d) perpeccuBHas

€) mepBUYHON

12.0npenenuts BHUI Tpyda, TAE TpOLECC TpyAa 00ECIeUynBaCTAOCTIKEHNE

3aIUIAHUPOBAHHBIX LIEJIEH:. .. .
a) OpraHW3aIMOHHBIHI

b) dbusnonorunueckmii

C) ¢duHAHCOBBIN

d) ympaBieHYecKuit

€) PKOHOMHUYCCKUI

13.‘-Ia1ue BCCTO Ha IMPAKTHUKC H3JIOKCHUC COACPIKAHUNA pa6OTI>I Ha KOHKPCTHOM

paboueM MecTe B OTPEICIICHHOE BpeMsl IPECTaBICHO B BH/IE. ..
a) TPYAOBOIO JAOrOBOpa

b) MOMKHOCTHON HHCTPYKITUH

C) JIMCTa MHTEpBBIOEpa

d) aHkeThl pabOTHHKA

) JIMYHOTO Jiea COTPYAHHUKA

14. VkaxuTe METO/ OLEHKH MEepCOoHalIa, MPEeANoIaraloIuil npoBeaeHue 0ecebl C

pabOTHUKOM B peXuMe "BOIIPOC-OTBET":... .
a) SKCIEPUMEHT
b) ankerupoBaHue
C) MHTEPBBIO
d) pamxupoBaHue
e) HaOsroIeHUe
15.YkaxuTe OMH U3 CIIOCOOOB yIpaBieHUsI KOHDIUKTAMH: ... .
a) u3deraHue MpoOIEMbI
b) mpoTuBOCTOSTHHE KOIICKTUBY
C) pa3bscHeHHE TpeOOBaHUI K paboTe
d) momaBiacHHE MHIUACHTA
e) axTHBH3AIMs KOH(PIMKTOI€HOB
16.YkaxuTe, 4TO CcleyeT MOHUMATh MMOJ TEKY4ECThIO TIepCoHaa: ... .
a) YBOJBHEHHS MO COOCTBEHHOMY KEJIaHUIO
b) yBOIBHEHWMS [TO COKPAIIICHUIO IIITATOB
C) YBOJIbHEHHS 110 MHUIIUATHBE aJIMUHUCTPAIIH
d) yBOJIbHEHHS CBSI3H C TIEPEXOA0M Ha APYTYIO JOHKHOCTD
€) BCe BH/IbI YBOJbHEHUI M3 OpraHU3aliu
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17.Ykaxute, 4TO BKJIIOUaeT B ce0s «Executive search» (oxoTa 3a rojgoBaMu): ... .
a) IIeJIeHANPaBICHHBIN TTOUCK BRICOKOKBAIN(UITUPOBAHHBIX CIICIIMATHCTOB
b) moabop COTPpYyIHUKOB HA PYKOBOIAIINE TOJKHOCTH
C) BHEAPCHHE KOHKPETHBIX COTPYTHUKOB B JPYTrHUe KOMITAHUH
d) TPOMBINIICHHBIH IIMTHOHAX B OpraHU3AIMSIX-KOHKYPEHTAX
€) YHHYTOXCHHUE IICHHBIX COTPYIHUKOB KOHKYPHPYIOIIHX (GUPM
18.K HemoctaTkaM TMPOEKTHOM OpTraHM3allMOHHOW CTPYKTYphl B  TUIaHE
KOOPMHAIIMHA B3aMMOJICHCTBHS CPEIH COTPYIHUKOB MOXHO OTHECTH... .
d) 3HAYUTEIIbHBIC 3aTPaThl BDEMCHH Ha COTJIaCOBAHUE OIEPATHBHBIX BOIIPOCOB
b) orcyrcTBHE eqMHOHAYATNS
C) OTCYTCTBHE BO3MOXKHOCTHU POSIBUTh HHUIIMATUBY
d) Hu3Kas THOKOCTh CTPYKTYPHI
€) HM3JIMIIHSASA TPOMO3IAKOCTh OIOPOKPATHUSCKOW HAJICTPOHKH
19.0mnpenenure  nmEHCTBUS,  HAMpaBJICHHBIE Ha  MPUBEICHUCUMCICHHOCTH
NIEPCOHAJIAB COOTBETCTBHUEC €€ peajbHBIMU TIOTPEOHOCTSIMH, HE TpuOeras K
YBOJLHEHUSIM: ...
a) TepEeBOJI YaCTH COTPYIHUKOB Ha COKPAIIICHHBIA Pa0OYHii IeHb WK Pabouyro
HEZeII0
b) npekparenre npruemMa Ha paboTy
C) 3aKJIFOUYCHHE KPATKOCPOUYHBIX KOHTPAKTOB C PUIITEPCKUMHU KOMIIAHHSIMH
d) mepeoOydeHue IepcoHaia Ha APYTrrue CICIUATbHOCTH
€) HMCIoJb30BaHUE JIM3UHTA paboUeii CHIIBI HA TIPS IIPHUITUN
20.Yxaxute KOdQPUIMEHT, ONpeAcasieMblii KaK OTHOIICHHWE KOJIMYECTBA
NPHUHATBIX Ha PabOTy MO JOKHOCTH K OOIIEMy YMCITy MPETSHACHTOB Ha 3Ty
JOJKHOCTB: ... .
a) TeKy4ecTH
b) pexpyra
C) orbopa
d) moxbopa
€) HOCTOSIHCTBA
21.0Omnpenenute (akTop, KOTOPBIA MOXKET MOBIHUATH HA BBIOOpP MeTonma oTOopa
KaHUIaTOB Ha BAKAHTHYIO JOJKHOCTB: ... .
a) PKOHOMHYECKAs CTA0MIILHOCTh OTPACITH
b) xonMuecTBO MepcoHana B OpraHu3aluu
C) ypOBEHb MOJATOTOBKH MOTEHIIHATBHBIX KaHINIaTOB
d) mMeToapl Habopa ¥ 0TOOPA BEIOMPAIOTCS IO YKEIAHUIO KaHIUIaTOB
€) YPOBEHb JODKHOCTH M €€ 3HAUYCHUE B OpraHU3aluu
22.11oa mOTEHIMATIOM CTIEIHAINCTA IIOHUMAIOT. .. .
a) COBOKYITHOCTh BO3MOXXHOCTEH, 3HAHWMW, OMbITa, YCTPEMJICHUH U
MOTpPeOHOCTEH
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b) 3m0poBbe UenoOBeKa B TeUCHHE PabOYEro rojaa
C) CHOCOOHOCTH aIalITUPOBATHCS K HOBBIM YCIOBHSIM JCSTEIBHOCTH

d) crmocoOGHOCTH MOBBIMIATH KBATU(HUKAIMIO 0€3 OTPBIBA OT MPOU3BOICTBA

e) CIOCOOHOCTH YEIOBEKa BBITOJIHATH pab0OTy TOYHO B CPOK

23.0mpenenurecaMblii  3QQPEKTUBHBI M3 OCHOBHBIX CTWJIEH pPYKOBOJICTBA,

COTJIACHO JIBYXMEPHOM MOJICIN TIOBEICHUS PYKOBOIUTEIISL: ...
a) «cTpax nepes 0eTHOCTHIO»

b) «Jlom oTapIxa — 3aropoIHbII KITy0»

C) «xoMmaHJa» (TPYIIIOBOE YIIPABJICHNUE)

d) «BnacTh — MogYMHEHHE — 3a1a4ay

e) «[locpenune myTH»

24.0npenenuTe HaBBIKA, HEOOXOAUMBICIUISI TOHUMAaHUS JAPYTUX JIIOJACH H

3 PEKTUBHOTO B3aUMOJICHCTBHS C HUMHU: ...
a) CEeMaHTUYECKHE

b) KOMMyHHKaTHBHBIC

C) HeBepOaIbHbBIC

d) BepOasbHBIC

e) mpodeccrnoHaTbHbIC

25.0mpenenute METOJBI, MPEAIOIAraloye mepeaady COTPYIHUKAM CBEICHUH,
KOTOPBIC TO3BOJIIIOT UM CaMOCTOSITEJIbHO OPTaHU30BBIBATh CBOE MOBEJICHUE U

CBOIO JICATCIBLHOCTb: ... .
a) pa3IUYHBIE METOIBI CTUMYIHPOBAHHS
b) meTomb yOSKACHMS
C) METOMbI aAMUHHUCTPATUBHOTO IPUHYKICHHUS
d) metoab HHGOPMUPOBAHHUS
€) SKOHOMHUYCCKUE METOIBI
26.KoproparuBHasi KyJbTypa OCHOBaHa Ha ... .
a) 0COOEHHOCTSIX MPOM3BOJICTBA
b) mpuHsTHIX B 0011IeCTBE OpPMax TOBEACHHUS
C) mpaBUIIaX ONPEICIIAEMBIX BBIIICCTOSIICH OpraHnu3aIluu
d) HOpMHPOBAHWU TPYIOBBIX OTHOIICHHN
e) YOCKICHHSX M IEHHOCTSX WICHOB OPraHU3aIfii
27.YKaKuTe METOAMH YIIPABICHHS ICPCOHATIOM: ... .

a) OpraHu3aIMOHHO-PACIOPSAUTEIBHBIC, SKOHOMHYECKHUE, COIMAJIbHO-

IICUXOJOINYCCKHUEC

b) opraHm3alMOHHO-pacCHOPSAUTEIbHBIC, JEMOKPATHUCCKHE, THOCPATbHBIC

C) aAMHUHUCTPATHBHO-KOMAaHIHbIE, IEMOKPATHYECKHE, HOPMATHBHBIC
d) memorpaduueckue, aBTOpUTApHBIE, COLMATLHBIE
€) rocyaapCTBCHHBIC, YaCTHBIC, MYHHIIUITAIbHbIC

28.BuiOpaTh onpesienieHne MOHATHS JISTCTUPOBAHUS TTOJTHOMOYHH: ... .
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a) mepemaya OTBETCTBEHHOCTH Ha OoJiee HU3KUH YPOBEHB YIIPABJICHHUS

b) ycTaHOBICHHE IPUOPUTETOB BIACTH

C) mepeaaya 4yaCTH MOJTHOMOYHM PYKOBOJUTEIS O JUNHEHHOMY

d) moBepue pyKOBOIMTENSI CBOMMH HOIYNHCHHBIMH

e) ¢wmnocodun yrpaBieHUs ¥ PUHSATHS PEIICHUH
29.0mpenennuTe CylHOCTh MaTePUATbHON OTBETCTBEHHOCTH: ... .

a) (dopma BO3JCHCTBHUS Ha HAPYIIUTENICH TPYAOBOM TUCITUTUIAHBI

b) Hakazanme, MpeayCMOTPEHHOE 3aKOHOM 3a COBEPIIEHHOE MPECTYIUICHUE

C) YacTh peCypCcOB OPTaHU3AIMH, TIOICKAIUX CITICAHUIO

d) o0si3aHHOCTH paOOTHHKA BOBMECTHTh MPUIMHEHHBIA UM yIIIEpO

e) mosHOMOuYMsI paOOTHHKA, 3aKPETUICHHBIC B JIOJDKHOCTHOW WHCTPYKITHH
30.Ompenenute CyuHOCTh KaIpOBOM MOJUTHKH: ... .

) cucTeMa B3TJIS/IOB, WICH W NPUHIIMIIOB KOMITAHUH

b) KoMmIIEKC MEPOTIPUSATHI 1O YIIPABICHUIO IEPCOHAIOM

C) dwmnocodus ympaBieHUS KOMIAHHCH

d) cucTema OICHOYHBIX KPUTEPUEB TIEPCOHATA

€) TUIaHHPOBAHHE TPYIOBBIX PECYPCOB
31.0Onpenenute CyIHOCTD MOHITHS «PYKOBOJUTEINY: ... .

a) MEHeIDKEephI, MPUHUMAIOIINE PEIICHUS U KOHTPOJIUPYIOIINE X BBITOIHEHHE

b) paboTHHKH, 00CTY)KHBAIOIIUE MTPOIECC YITPABICHUS KOMITAHUEH

C) COTpYAHUKH KOMITAHWH, 00JIa/Ial0IIIe CIICIIMATLHBIMU 3HAHUSIMU

d) ywactByromue B pa3pabOTKe BAPUAHTOB YIPABICHUECKUX PEIICHUN

€) MHBECTOPHI KOMIUIEKCHBIX MPOTPaMM Pa3BUTHUSI KOMITAHUH
32.YKaxuTe CyIIHOCTh TEPMHUHA «OOOPOT KaIPOBY: ... .

d) OTHOIIECHHE YBOJICHHBIX K CPEIHECITMCOYHON YHCICHHOCTH

b) 4YucieHHOCTh KaAPOB, MPOIIEAIIAs TTEPETTOATOTOBKY

C) YHUCIICHHOCTb HMPUHSTHIX U YBOJIICHHBIX COTPYTHHKOB

d) cpemmecnucoYHas YNCIEHHOCTH MEPCOHATIA

e) KOMIUICKC MEPONPUSATHIA TI0 YIPABJICHUIO IEPCOHATIOM
33.YmpaBieHue nepcoHagoM 3aKI0YaeTCs B ... .

d) YCTaHOBJICHUU PEXHMa PAOOTHI.

b) perynmupoBaHWM MCUXOJIOTUYECKOTO KJIMMAaTa B KOJUICKTHBE.

C) pa3paboTKe MOHKHOCTHBIX HHCTPYKIIHH.

d) moBbIICHUH KBATU(DHUKAIMH [TEPCOHATIA.

) IPUBJICUCHHH JIFOJICH K BBIITOJHCHUIO PAa0OTHI.
34.0Onpenenute  QyHKIMIO  yOpaBlIeHUs, CBs3aHHYIO C  (HOPMUPOBAHHEM

ONITUMAIILHOW CTPYKTYPBI YIIPABICHHUS: . .. .

a) KOOpIUHALIVS

b) opranmzarus

C) KOHTPOJIb




ONTUSTIK-QAZAQSTAN

MEDISINA

AKADEMIASY

«OHTycTiK KasakcTaH MmeauumHa akanemusicol» AK

SOUTH KAZAKHSTAN
MEDICAL
ACADEMY

AO «HOxxHo-KazaxcTaHcKas MEOULMHCKAN aKaaeMUsI»

Kagenpa opranuzanmu u ynpasieHus GpapMaleBTHYECKOTO Jielia

KoHTpOoNbHO-N3MEpHUTENIBHBIE CPECTBA MO AUCHUILTHHE « MEHEeHKMEHT U MapKETHHT Ha NPEANPUATHIX
(hapMareBTHIECKOTO TIPOQHILI»

40/11-2024
34ctp. u3 82

d) moTuBarmus
€) IUIaHHPOBaHHE
35. YKaKXuTe OJTHOMEPHBIN CTUJIb YIIPABJICHUSA: ... .
a) TYMaHHUCTHUYCCKUIN
b) cormanbHbIN
C) aBTOPHUTAPHBI
d) mcuxonoruueckuii
e) IopUIHYeCKUi
36.Bo3narpaxkaeHue NpuHITO ASTUTH HA ...
d) BHYTPCHHEE M BHEIIIHEE
b) mcuxosjoruyeckoe u CorUaaIbHOE
C) TEKyIlee U OXKHIaeMOe
d) marepuasbHOE U MOpPAIBHOEC
€) HEepBUYHOE M BTOPUYHOC
37.I'1aBHBIM CYOBEKTOM B TIPOIIECCE MOTHUBALIMH ABJISCTCS ...
a) pabOTHHK
b) sxoHOMHCT
C) IOpHUCT
d) Oyxranarep
€) PYKOBOIMTEIH
38.K oTbopy KaHAMIATOB OTHOCHUTCS: ... .
a) neduHUIMS TpOdUIIS
b) arrecranus nepcoHana
C) KOHCYJIbTAI[HS
d) paccraHoBKa KaJpoB
) mpeaBapuTeSbHAS OI[CHKA

39.0mnpenenute TOKYMEHT, MPEACTABISIONINNA COTTIAIICHUE MEXTy paOOTHUKOM U
COOCTBEHHHKOM OpPTaHU3aIlNH, TJIe paOOTHUK 00S3YETCS BBIMOJIHATH padOTy MO

OTPECICHHON CIICIUABHOCTH. .. .
a) JIMYHAs KapTouKa
b) TpymoBoii torosop
C) TpyInoBasi KHIKKa
d) auunoe geno
e) Tabenpb yuyera
40.K 35KkOHOMHYECKUM METOJIaM YIpaBiICHHUs EPCOHATIOM OTHOCHUTCS ... .
a) JIMYHOCTHBIN KOH(IUKT
b) Baacts
C) pacmopsuKeHHUs
d) 3apabornas miara
e) ycraB
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41.TTox KOMIIPOMHUCCOM ITOHUMAIOT. ... .
a) c1ab0CTh PYKOBOIUTEIIS
b) croco06 yitTi 0T KOH(INKTA
C) crnoco0 MaHMITYJIHNPOBAHHMS
d) orka3 oT perieHus MPOOIIEMBI
e) croco0 pa3pericHusT KOH(IUKTOB
42.Tlox koH(MDIUKTOTEHAMU TTOHUMAIOT. . . .
a) cioBa, ICUCTBHS, KOTOPBIE MOTYT IMIPUBECTH K KOH(PIIUKTY
b) crmocoObI moKcKa KOMIPOMHUCCA
C) TPHYMHBI KOH(IUKTA B OpraHU3aIHH
d) crmocoOsl pasperieHuss KOH(IUKTAa B KOJJICKTHBE
e) TOBEJICHYECKUE PEAKIMH JMYHOCTH B KOH(PIMKTE

43.0mnpenenuTe METOIbI, MTPU KOTOPBIX YIIPABICHUECKUE BO3/ICHCTBUS Ha

nepcoHa 0a3upyIOTCs HA BIACTH, JUCHUIUIMHE U B3BICKAHUSX: ... .
a) JTMYHOCTHBIC

b) conmaabHO-IICUXOIOTHYECKHE

C) PKOHOMUYCCKHE

d) comuanbHbIe

€) OpraHu3aIMOHHO-aIMUHUCTPATHBHEIE

44 Onpenenute Ka4eCcTBO, C MOMOIIBIO KOTOPOTO PYKOBOAUTENb BIMSAET HA

MOBEJICHUE JIIO/ICH, 3aCTaBIIsIS UX BECTU ce0sl ONpeIeTIEHHBIM 00pa3oM:... .

a) YeCTHOCTh
b) OT3BIBUMBOCTH
C) moGpota
d) xpacora
) JHUIePCTBO
45.Coueranue CTaOUIBHBIX XapaKTEPUCTUK YETIOBEKA COCTABIISIOT ... .
a) BHEIIHIOIO CPEIy
b) nuuHOCTH
C) JHIEPCTBO
d) mcuxosyorus cpebl
€) BHYTPEHHIOIO Cpeay
46.0xapakTepusyiTe MOHATHE «JTUIHOCTHY: ...
a) coueTaHHE CTAOMIIBHBIX XapaKTEPUCTHK YeIOBEKa.
b) COBOKYITHOCTH OCO3HAHHBIX, COLMATBHO 3HAYMMBIX JICHCTBUH
C) TCUXOJOTHYECKHE aCIEKThl B3aUMOICHCTBUS
d) moBemeHue yemoBeKka B OOIIECTBE
€) OTHOIIICHHE K YEJOBEKY KOJUICKTHBA
47.0npenenuTh BUII Kapbephl, KOTOpasi MPEANoaraeT yepeoBaHue
BEPTHKAIBHOTO M TOPU30HTAIBHOTO POCTA: ... .
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a) BepTHKaJbHas
b) ropusoHTaILHAS
C) CKpbITas

d) crymenyaras

€) OTKpBITas

48.0mpenenuTh BUJ Kapbepbl, KOTOpas IPEANoaraeT nepexos B APyTryko

(YHKIIMOHATBLHYIO 00J1aCTh, PACIIMPEHUE TIOJIHOMOYHI B paMKaX TOTO XKe
YPOBHS CTPYKTYPHOW HEPAPXUMU: ... .

a) BepTHKAIbHAS

b) crynenyaras

C) CKpbITas

d) ropuzoHTaIBHAS

e) nenoBas

49.K0rz[a MOJIOIIOP'I CIICIMUAJIUCT 4YCPC3 I10JIroAa IT0CJIC IIPUX0aa B OpraHu3alluio

I0/[aeT 3asiBJICHHE 00 YBOJIBHEHHH, 3TO, CKOPEE BCETO, CBSI3aHO C KPU3UCOM ... .
a) podeCCHOHAILHOTO 00yUEHHS

b) npodeccronanbHO# amanTauu

C) mpodeccHoHAIBLHON caMopeaIH3aliuu

d) mpodeccroHaTbHOTO CTAaHOBICHUS

e) npodeccCHOHAIBHON Kaphephl

50.Br10paTe OCHOBHOM KpUTEpHIA TO100pa KaHAUIATOB B pe3€pPB Ha

BBIJIBUKCHUE: . . . .

a) cTax paboThI

b) ynpaBiaeHueckue CmocoOHOCTH
C) pe3ynbTaThl TPya

d) menp paboTHHKA

€) Kapbepa COTpyIHUKA

51.BriOepeTe TEOpUI0 MOTUBAIIUU, BKIFOYAIOIIYIO B CE0sI CIICTYIOIINE

NICPEeMEHHBIE: YCHUJINE, BOCIIPUSITHE, PE3YJIbTaThl, BO3HATPAXICHHE, CTCTICHb
YIOBIICTBOPCHHUS: .. . .

a) monens [Toptepa-Jloynepa

b) Teopus cnpaBemuBocTH Anlamca

C) Teopus OKUIAHHMS

d) Teopus ERG Anbnepdepa

e) teopus A.Macioy

52.0npeaenuTe y4eHOro, KOTOPhIM aHATU3UPOBAJI MOTUBAIIMOHHBIE TEOPUH «X» U

«Y»:....

a) A. Macnoy
b) @. I'epubepr
c) @.Teitmop
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d) B.Bpym
e) J.Makrperop

53.Maciioy B mUpaMu/Ie PacrioIOKHUIT IIOTPEOHOCTH B CIIEAYIOIIEH
HIOCJIE0BATEABHOCTH: . ... .

a) (M3HOJIOTHYECKHE, TOTPECOHOCTH B 0€301TaCHOCTH, COIMAIbHBIC, YBAXKCHHUS,

CaMOCOBEPIICHCTBOBAHUS

b) morpebHOCTH B 6€301IaCHOCTH, (PU3UOJOTHICCKUE, COITHATLHBIC,
CaMOCOBEPIIICHCTBOBAHMSI, YBAKCHHS

C) conmajbHBIC, TOTPEOHOCTH B 0€30IACHOCTH, YBAKCHHS,
CaMOCOBEPIIEHCTBOBAHUS, (DH3NOIOTHICCKUE

d) CaMOCOBCPIICHCTBOBAHMA, COOIUAJIBHBIC, HOTpC6HOCTI/I B 6C3OHaCHOCTI/I,

(1)I/I3I/IOJIOI“HLIGCKI/I€, YBaKCHUA

e) COIIMaJIBHBIC, HOTp€6HOCTI/I B 6630HaCHOCTH, Q)HBHOHOFH‘IGCKI/IG YBAKCHUA,

CaMOCOBCPIICHCTBOBAHU A
54.0HpCIIGJII/ITe TCOPHUIO MOTHBAIINH, COTJIACHO KOTOpOﬁ YCJIOBCK JICHHUB,

cTapaeTcs u3oerarhb paboThl, U JIFOACH HY>KHO MPUHYXKIATh K TPYAY: ...

a) Teopus «Y»
b) Teopus «Z»
C) Teopus OKUIaHHMA
d) Teopus cripaBeATMBOCTH
e) Teopust «X»
55.CortacHo Teopuu «X» pyKOBOJIUTEIb IOJDKEH: ... .
a) MOHUMATh MOJIMHEHHBIX
b) crumynupoBaTh paboty
C) yBaXkaTh MOJYMHEHHBIX
d) npuHYX1aTh MOAYNHEHHBIX
€) BBIMOJIHATH Pa0OTY 3a OUUHEHHBIX
56.MHBecTUpOBaHNE B YEJIOBEUYECKUI KAaUTal BKIIOUALT: ... .
@) pacxobl Ha MOBBIIICHNE KBATH(DUKAIINN TIEpCOHANA
b) BKiaabIBaHKE CPEICTB B MPOU3BOJACTBO
C) BKJaabIBAHHE CPEICTB B HOBBIC TEXHOJIOTHUU
d) pacxombl Ha CTPOHUTEIBCTBO HOBBIX COOPYKCHHIA
e) pacxojbl Ha COBEPIICHCTBOBAHHE OPTaHU3AIIMOHHON CTPYKTYPBI
TPEIIPUATHS
57.0mnpenenure BUA OILUIATHI TPY/Ia, IPH KOTOPOM HAYUCIIEHUE OILIATHI
IPOBOIUTCS 32 OTPAOOTAHHOE BPEMSL:. .. .
a) mpeMuaibHas
b) moBpemenHast
C) caenbHas
d) nuneiHas

.
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€) exXeIHEBHas

58.0Omnpenenute Mociaea0BaTeNbHOCTh ATANOB (PYHKIIUU YIIPABICHUSL: ... .

a) TUTAaHUPOBaHHE-OPTaHU3AIUSI-MOTHBAIIUS-KOHTPOJIb

b) MoTHBaIMS-KOHTPOJIb-TNIAHKPOBAHUE

C) opraHu3alUsa-MOTHBALNS-TUIAHUPOBAHHE-KOHTPOJIb

d) MoTuBaMs-IIIAHUPOBAHUE-KOHTPOJIb

€) KOHTPOJb-MOTHBAILIHS-TUIAHUPOBAHHE-OPTaHNU3aIINS
59.0mnpenenure, K KAKUM METO/aM YIIPABICHUS OTHOCSATCS MOTHBAIIH,

MOpaJIbHOE MOOINPEHKE, COIIHATLHOE TUIAHUPOBAHMUE: . . . .

a) SKOHOMHUYECKHM

b) amMuHHCTpPaTHBHBIM

C) OpraHu3aIMOHHBIM

d) coluaibHO-TICUXOJIOTUIECKUM

€) pacnopsAUTEIIbHBIM

60. OHpCI[GJII/ITG, Ha 4CM OCHOBAHBI OPTaHHU3aITUOHHO-PACIIOPAIUTCIbHBIC MCTOAbI

yIpaBJICHUS TPYIOBBIM KOJUIGKTUBOM: ... .

a) JMCIUIUIMHE, OTBETCTBEHHOCTH, BJIaCTH

b) KOHKYpEHTHOCTH, 3aHATOCTH, IPOU3BOAUTEIHLHOCTH
C) 3apabOTHOM ILIaTe, KPSAUTOBAHUH, MHBECTUIUAX

d) HAyYHOCTH, CUCTEMAaTUIHOCTH, CIUHCTBE

€) TPYAOCIOCOOHOCTH, JKEJIaHUH, 3aHHTEPECOBAHHOCTH
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Bapuanr 1
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13.e
14.a
15.b
16.c
17.a
18.d
19.c
20.d
21.e
22.C
23.b
24.a
25.e
26.b
27.a
28.cC
29.a
30.e

JTaJI0H 0TBETOB K 1 py0e:KkHOMY KOHTPOJIIO

31.d
32.c
33.b
34.e
35.b
36.d
37.a
38.d
39.a
40.e
41.b
42.c
43.d
44.e
45.a
46.e
47.c
48.b
49.e
50.d
51.a
52.a
53.b
54.c
55.d
56.a
57.e
58.e
59.a
60.b
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Bapuanr 2

1. b 3l.c
2. C 32.b
3. d 33.d
4. a 34.a
5. a 35.d
6. e 36.a
7. b 37.b
8. C 38.c
9. d 39.a
10.e 40.d
11.b 41.e
12.c 42.e
13.d 43.b
14.e 44.c
15.e 45.e
16.d 46.d
17.a 47.d
18.c 48.b
19.b 49.d
20.c 50.c
21.e 51.c
22.d 52.b
23.b 53.e
24.c 54.c
25.a 55.d
26.d 56.d
27.b 57.e
28.a 58.c
29.c 59.b

30.e 60.b
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Bapuanr 3

1. c 3l.a
2. C 32.C
3. a 33.e
4. b 34.b
5 b 35.c
6. a 36.d
7. d 37.e
8. d 38.e
9. e 39.b
10.a 40.d
11.e 41.e
12.d 42.a
13.b 43.e
14.c 44.e
15.c 45.b
16.e 46.a
17.a 47.d
18.a 48.d
19.a 49.b
20.b 50.c
21.e 51.c
22.a 52.e
23.C 53.a
24.b 54.e
25.d 55.d
26.e 56.a
27.a 57.b
28.c 58.a
29.d 59.d

30.b 60.a
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Busiersl 1iis1 py0e:kHOTro KOHTpoJIst Ne 1

buaer 1

1. B 4em 3akitoyaercs yrpaBlieHUECKas JEATeIbHOCTh?

2. C yeM cBsi3aH CUCTEMHBIH ITOJXO0/ B MEHEKMEHTE?

3. B uem cyTh 1 3HaUE€HHE CUTYAIIMOHHOTO TIOJIX0/Ia B YIIPaBJICHUU?.

buier 2

1. KakoBa cylHoCTh HauboJIee N3BECTHBIX METOJIOB MEHEKMEHTA?.

2. KaxkoBbl COBpeMeHHbIE TPUHITUITBI YIIPABICHHUS?

3. Knaccudukanus ¢pyHkiuii MeHepKMeHTa (001IHe/ IepBUYHbBIE, CBA3YIONINE,
CHeIUaIbHbIC, UHTETPUPYIOIIHE).

buier 3

1. B3aumocBs3b 001X PYHKIIMI MEHEIKMEHTA.

2. YTpaBieHYECKHEC PEIICHUS, UX XapaKTePUCTHKA.

3. CnemuanpHble QYHKIIMN MEHEKMEHTA (MApKETUHT, KOHTPOJIMHT, YIIPABJICHHAE
MHHOBALIMSMH).

buuer 4

1. Teopus ynpasieHus B papMaiuu.

2. CtpykTypa ynpasiieHusi opranuzanuein. Opranuzanuu ¢papMaieBTUYECKOM
CUCTEMBI KaK 0ObEKThIYIIPaBICHHUS.

3. OpraHuzanuoHHbIe MOJIEIH B hapMaIuu.

buaer 5

1. CocraBnsmolme yCnenHol eI TeIbHOCTH
dapmareBTUYECKON opraHu3aluu

2. Cucrtema METOJIOB yIpaBJICHUs. Y POBHHU yIIPABIICHHUS.
3. Bmacte u muaepcTBo.

buier 6
1. CrpaTermdeckue e OpraHu3amum.
2. SWOT-ananus.

3. busHec-mmanupoBaHue.

buaer 7
1. OmnepaTuBHOE YIIpaBIeHUE HA PAa3HBIX YPOBHAX (hapMaIeBTUUECKON CITY>KOBI.
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2. Buzpl onepaTuBHOIO yIIpaBiCHHUS.
3. Kak kimaccuduimpyrorcs yrnpaBjieHYeCKUE pemieHus?

buier 8

1. Metoabl M MOJIENI IPUHATHUSA PEIICHUH B (hapMallnu.

2. Kak ocymiecTBisieTcs peanusaiius ynpasieHdeckoro pemenus? TpeboBanus,
IIPEABABIIEMBIE K IIPOLIECCY PEAIN3ALNN YIIPABICHUYECKOT O PEIICHUS

3. Kakoii cyiiecTByeT pHucK B yIIpaBiIeHUECKUX perieHusax ?Kak ocymiecTBusercs
IpoLIECC YIPABICHUS PUCKOM?

buyer 9

1. CymHocTh 1 QYHKIMH KaIpOBOTO MEHEPKMEeHTA. [lepcoHan anTeuHpIx
OpraHU3aIu.

2. B uyemM 3akirouaeTcs yrpaBieHUYECKasl 1eSITEIbHOCTD?

3. C yeM CBsI3aH CUCTEMHBIN MTOAXO0] B MEHEDKMEHTE?
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TecToBbI€ 3aJaHUsI K PYOEKHOMY KOHTPOJIIO 2

Bapuanr 1
1. OmnpenenuTs, Kak pacCUYUTHIBACTCS CPEIHUN YPOBEHb 3apIliaThl B
OpraHu3aIui: ... .
a) oTHOIIeHHEe 00MIero GoHIa OTIATHl TPy 1a K OOMICH YNCIICHHOCTH
nepcoHaia

b) oTHOIICHHE KOMMUYECTBAPOIYKIMH K 00IIeMy 00beMy TOBapo0oOOpoTa

C) OTHOIICHHE MPUOBLIH K CEOECTOMMOCTH TPOIYKITUH

d) oTHoIIEeHHe 0ObeMa MPOU3BEICHHOM MPOAYKIIHMU K YUCIICHHOCTH
pabOTHUKOB

€) OTHOIICHUE CEOECTOMMOCTH K CTOMMOCTH TOBapHOM MPOIYKIHH

2. BeiOpath THUI PYKOBOIUTENS, JUIsI KOTOPOrO XapakTepHa MaKCUMajbHas

ICHTPAJIN3allUs BIACTH: ... .
a) JnuOepaTbHbIHI

b) aBTOpUTapHBIIA

C) JEMOKpaTUIHBIN

d) MHHOBaLIMOHHEII

e) KOMMYHHUKATHBHBII

3. BoiOpaTe THI pyKOBOAUTENSA, A KOTOPOTO XapaKTepHA BBICOKAs CTETCHb

JCIeHTPATH3AMH TOJTHOMOYHIA: ... .
a) OIOPOKpPATHYCCKHI

b) aBTOpUTapHBII

C) JAeMOKPaTUYHBIHI

d) BmacTHBIH

€) ICCIOTUYHBIN

4. YkaxuTe OIUH H3 caMblX J(P(EKTUBHBIX CIOCOOOB BIMSHUS Ha JPYTUX

JTOAEH:. .. .

a) PYKOBOJCTBO

b) cobnroneHue TpaUIHii
C) KOHTPOJIb

d) Bo3HarpaxacHHe

€) *KECTKOCTh

5. Onpenenuth KauecTBO pabOTHHKA, OO0JANAIOIIEr0 YMEHUEM B  YCIOBUSX
HEOMPEACNEHHOCTH  HAXOJUTh M HKCIOJb30BaTh PE3€PBHI /ISl MOBBIIICHUS

3 PeKTHBHOCTH PAOOTEHL: ... .
a) OTBETCTBEHHOCTb

b) paBHOmyIIHE

C) TOJEepPaHTHOCTH
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d) TepmneauBoCThH
e) TpeANnPUUMYUBOCTH

6. Ompenenute 3HAUYCHUE BHIPAKCHUS «HAYYHO OPTAaHU30BATh TPYIY: ... .
a) JOCTHYb BBICOKOW 3PPEKTUBHOCTH TPYy/Aa IIPU HAUMEHBIINX 3aTpaTax
b) mMakcrMaIbHO UCHOIB30BAThH 3HAHUS KaXI0T0 paOOTHHKA
C) 3P PEeKTHBHO MCIIOJIL30BAThH TPYIOBEIE PECYPCHI
d) HempephIBHO MOBKIMIATH MPO(HECCUOHAIBHBIC 3HAHUS
) YCTaHOBUTH B3aUMOCBSI3b MEXK/IY dJIEMEHTAMH TPY/a

7. Onpenenute OCHOBHYIO LIE€b YIIPABICHUS MEPCOHATIOM: ... .

d) TpUBJICUEHHE JTFO/ICH K BHIMOJIHEHHIO PAOOTHI.

b) ycraHoBieHue pexumMa padoTHI.

C) peryjMpoBaHHE TICUXO0JOTMYECKOTO KIMMaTa B KOJUICKTHBE.
d) pa3paboTka TOKHOCTHBIX HHCTPYKIIHH.

) TOBBIIICHHE KBATU(DHUKAIIMH [TEPCOHATIA.

8. Ompenenute QyHKIINIO PYKOBOIAUTES, HAPABICHHON Ha BRIPAOOTKY KaKOTO-
1100 CYKICHUS WIN BRIOOP KOHKPETHOTO Kypca JeHCTBUI U3 BO3MOKHBIX
aIbTEPHATHB: ... .

a) METOMOJIOTHS YIPABICHUS
b) ympaBieHueckoe pericHue
C) TUIAHUPOBAHHE PaOOTHI
d) opranmsamus mporecca
€) KOMMYHHMKAIIUS Mporiecca

9. Ompenenute copep kaHne MOHITHS «MO3TOBOM IITYPM»: ... .
a) aKT BBIPAOOTKH KaKOTO-JIHOO CYXKICHHS
b) mporuecc peanm3aiuu yrpaBieHUYSCKUX PEIICHUIN
C) mporieaypa MPUHITHSA TPYIIIIOBOTO PEIICHUS
d) meiicTBHE TOKAIBHBIX HHTEPECOB
e) mpoiiecc pa3pabOTKH IIaHa

10.OxapakTepu3ynTe MOHATHE «JICTOBUTOCTHY: ... .

a) KOMIICTEHTHOCTb M OPraHU3aTOPCKUE CIOCOOHOCTH JIMYHOCTH, CIOCOOHOCTH
BbIpa00TaTh 00OCHOBAHHBIC YKA3aHUS
b) ymeHHe HaXOAUTh M UCIIOIB30BATH PE3EPBHI IS TOBBIIICHUS
3 PEeKTUBHOCTH JTUYHON paOOTHI
C) HCIIOJIb30BaHUEC JOKAJIBHBIX HHTEPECOB K KAKOMY-TTHOO 00BEKTY
d) mporecc NOATOTOBKU, MPUHSATHS U PEATU3ALUU YIIPABICHUSCKUX PELIICHHN
€) akKT BBIPaOOTKH KaKOTO-JIM00 CYKICHHS

11.Onpenenure CTPYKTYpy, B KOTOPOM JIFOJIA CTPOSIT OTHOLIEHUS U
B3aMMOJICHCTBYIOT MEXAY COOOM /ISl TOCTHXKEHUS MTOCTaBICHHBIX LIEeH: ... .
a) agMHHHCTPALHS
b) kaHanm pacnpeneneHus
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C) CerMeHr
d) opranuzarus
e) dpanmmsa

12.0HpC,IIeJII/IT€ OCHOBHBIC ITPUHLMUIIBI JCJICTUPOBAHUA MOJTHOMOYMH: ... .

d) eAMHOHaJalle, COOTBETCTBUE, HOpPMa yIIPaBICHHS

b) oTBeTCTBEHHOCTH, MPEANPUUMYUBOCTh, KOOPAUHAIIUS
C) MOTHBAIHSI, HHUITUATUBHOCTh, PUCK

d) opraHu30BaHHOCTb, 00S3aTEIILHOCTD, IEMOKPATHSI

€) yBa)X€HHE, aBTOPHUTET, YCIICUTHOCTh

13.Onpenenure, K Kakoi GYHKITMH PYKOBOJIUTENS OTHOCUTCS MIOCTAHOBKA IIeIei

OpraHU3aI|H: ....
a) SKCIEepPTHOM
b) amMuHHCTpaTHBHOM
C) KOMMYHHKAI[MOHHOMH
d) coumampHOM
€) CTpaTeruvecKoit
14.OcymiecTBUTE KIacCU(DUKAIUIO HOPMBI YITPABIAEMOCTH: ...
a) KOpOTKasl U JITMHHAS
b) GoibII0# M MaTEeHBKOM
C) MaKCHUMAaJbHOW M MHHMMAJIbHOM
d) crpaTeruveckoii u ornepaTUBHOM
) ImuMpoKas u y3Kasi

15.0mnpenennure COCTABISIONIYI0O MapKETHUHTOBOW HWH(GOPMAIMOHHONW CHUCTEMBI,
KOTOPOH COOTBETCTBYET JICSTECIBHOCTh IO TPOBEACHUIO HCCIECIOBAHUS

(hapMaIeBTHYECKOTO PHIHKA: ... .

a) cucTeMa BHYTPEHHEH OTUYCTHOCTH

b) cucTema MapKETHHIOBBIX HCCIIEIOBAHMIA

C) orepaTuBHAs CHCTEMa MapKETHHIa

d) cucrema ynpaBiaeHHUsS MApKETUHTOBOM JCSTEIHHOCTHIO
e) cucrema 0OpaTHOM CBSI3H

16. Ykaxkute = KpuUTepuH  KOHKYPEHTOCIIOCOOHOCTH  TOBapOB  amnTEYHOTO

ACCOPTUMCHTA: ... .

a) CBOICTBa, rapaHTHUPYIOIIKE YIOBICTBOPCHHUE MOTPEOHOCTH U BO3MOXKHOCTh

cOBITa TOBapa Ha JaHHOM PBIHKC,

b) mocTymHOCTH TOBapa M MCHOJIb3yeMasi CHCTEMa CKHJIOK IPH OILIATE;

C) HH3Kas I[eHa TOBapa HE3aBUCUMO OT CEOECTOMMOCTH

d) GombiIoe KONMMYECTBO — TOBapa, OOJAJAIOMIETO HH3KOH IEHOH |

HCKIIIOUUTCIIbHBIMHU TCXHUYCCKUMHA XaAPAKTCPUCTHUKAMM

€) mpoBeACHHE PEKIAMHON KOMIIAHMM CPEACTBAMH M METOJAaMH, OTINYHBIMH

OT KOHKYPCHTOB.
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17.JlaiiTe XapakTEepUCTUKY MEPHOJA BPEMEHH, KOTOPBIM CUMTACTCS XU3HEHHBIM

IIMKJIOM TOBapa arnTe4yHOro aCCOPTUMEHTA: ... .

a) paspabaThIBACTCs, BBIBOJUTCS HA PHIHOK, IPOJACTCS U MIPUHOCUT MPHOBLIb,
COBEPIIEHCTBYETCS, MOPAILHO CTAPEET M yAAIACTCS C PhIHKA

b) mpomaercs MO COTIaCOBAaHHBIM IIEHAM MEXKIY MPOHM3BOAUTEIEM H OIITOBBIM
TOPIOBIIEM

C) BBIBOIUTCSI Ha PHIHOK ITyTEM AKTUBHOW PEKJIAMBI, TOJI3YETCS CIPOCOM U
SIBIISICTCS. KOHKYPEHTOCIIOCOOHBIM

d) momb3yercs crpocom, IPOIACTCS IO MPUEMIIEMBIM JUTSI TIPOU3BONUTENS I[ICHAM,
SIBJIICTCS. KOHKYPEHTOCTIOCOOHBIM U IPHHOCHT 3aILIAHUPOBAHHBIN T0XO/T

€) MOJB3yeTcs CPOCOM, COBEPIICHCTBYETCS, IPHHOCHT PUOBLIH OT peaih3aliu
¥ TIOpOXIaeT (POPMHUPOBAHKE Y TIOTPEOUTENCH HOBBIX OTPEOHOCTEH

18.Ykaxure HaOop (HaKTOPOB, BXOIANIUX B KOMIUIEKC MApKETHHTA: ... .

a) ToBap, IIcHa, PacIPOCTPaHCHHE TOBapa, CTUMYJIMPOBAaHUE COBITa U paboTa C
MIEPCOHATIOM

b) peknama, mponaranaa, TMYHBIC TPOIAKH, CTUMYJIUPOBAHKUE MTPOIAK;

C) TMO3UIMOHUPOBAHME M MPOJABMKCHHE TOBapa Ha IIEJICBOM pPBIHKE,
dbopMUpOBaHUE 1ICHBI

d) meTomel  mpomax, METOIbI  CTUMYJIMpPOBAaHUSA  COBITA,  METOJBI
IIEHO00Pa30BaHMsI, KaHAJIBI TOBAPOIBMKCHUS

e) paboTa TmepcoHaja IO TIOUCKY HEOOXOAMMBIX TOBApPOB, 3aKIIOUYCHHE
KOHTPaKTOB Ha MOCTABKY, TOCTaBKa TOBapa

19. Vkaxkurte pogoHadaTIbHUKA KIIACCHYECKON IIKOJIBI MEHEPKMEHTA: . . . .

a) Y.beOumxk
b) ®.Teiuiop
c) M.BebGep

d) S.demunr

e) I1.Jpykep

20. Onpenenurte aBTopa CloB: « YIIPABJICHUE — 3TO UCKYCCTBO 3HATh TOYHO, YTO

IPEJICTOUT CACNIATh M KaK 3TO CeTaTh CAMBIM JICTICBBIM U HAWITYYIITUM
criocooom»?

a) U.bebumx

b) M.BebGep

c) @.Teitmop

d) S.demunr

e) IL0pykep

21. YcraHnoBuTe, pu Kako# ¢hopmMe MIaHUuPOBAHUS OCYIIECTBIISETCS ONpeeIeHIE

1iesieii Ha mepuoj ot 1 roma 10 5 ner:... .
a) TEepPCHEKTHBHOEC
b) omepatuBHOE
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C) MalbHECPOYHOE
d) cpemnecpouyHoe
€) Ce30HHOE

22. Onpeaenure, Ipu Kakoi (opme MIaHUPOBAHUS OCYIIECTBISIETCS ONpEIeTICHUE

1eJIeH NeITeTbHOCTH Ha CPOK OOJIbIIE S JIET:. .. .
a) CpeIHeCpOYHOE

b) omepaTuBHOE

C) Ce30HHOE

d) TakTudeckoe

€) MepCIEeKTHBHOEC

23.0npenenuTe, 4To SABIAETCS HEOOXOIUMBIM YCIOBHEM IIpoIlecca 0OMEHa MEXK Ty

MOCTABIIUKOM M MOTPEOUTEIIEM: ... .
a) YJIOBIICTBOPEHHOCTh MOTPEOUTEIIS
b) orcyrcTBHe

C) COKpallleHHE BPEMEHH ITOCTAaBOK
d) HamakuBaHUE CBSI3CH

€) B3auMHas BBIrO/a

24.0HpCI[€J'H/ITe, K KaKMM JaHHBIM OTHOCATCS CIICHUAJIN3UPOBAHHLBIC, IIAHCJIBHBIC

JAHHBIE, KOTOPBIC COOUPATUCH HEMOCPEACTBEHHO OT PECIIOHICHTOB: ... .
a) BTOPUYHBIM

b) nmepBUYHBIM

C) BHEIIHHUM

d) ryOMHHBIM

e) 0000MmaIIM

25.0npeaenuTe, 4TO BKIKOYAET CYITHOCTH TOBapa: ... .

a) BO3MOXXHOCTh PEINCHUS MPOOJIEM U YIO0BICTBOPEHUS MMOTPEOHOCTEMH
OTPEOHUTEIIS

b) ¢usndeckre xapakKTepUCTUKH TOBapa

C) BBITOJIBI, KOTOPBIC MOJYYACTIIOTPEONTEIb OT UCIIOIB30BAHUS TOBapa

d) mapameTpsl UCTIOIB30BaHUS TOBApa MOTPEOUTEICM

€) moKasaresb OTJAYM Ha BIOKECHHBIN KalMTal 3a IEPHUOJT CYIIIECTBOBAHMSI

26. Onpeaenurte mapaMeTphl, KOTOPHIE OTKIIABIBAIOT Ha BEPTUKAILHON OCH

rpaduka )KU3HEHHOTO [UKJIa TOBAPOB/YCIYT: ... .
a) mokasarejb OTJAaun

b) yObITKH

C) TpuOBLIb

d) u3gepxKu

e) mokasaresb 3()(HEKTHBHOCTH

27. YKaXATEBU]I cTpaTerun, onpeneneHusii ropem Arcoddom B 0THOMMEHHOM

MaTpHLE: ... .
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a)
b)
c)
d)
e)

HHTETpaIus
MapKETHUHT
nuBepcurKaIus
0K JaHHE
KooTepaIus

28. Omnpeaenute Ha3BaHUE TOBapa B MaTpuile bBOCTOHCKON KOHCYJIBTaTUBHOM
TPYIIbl, KOTOPBIMIPUHOCUT NPUOBLIL, HEOOXOUMYIO HE TOJBKO JJIS UX
Pa3BUTHS, HO U IS TTOAJIEPKKHA TOBAPOB BXOAIINX/YXOIAIINX C PHIHKA: ... .

a)
b)
c)
d)
e)

3Be3/a
TPYZIHBIA BOIPOC
cobaka

TPYJHBII peOeHOK
JIOMHAs1 KOpOBa

29. /1151 onipesiesiennst LIEHbI Ha TOBAPbI/yCIyTH HEOOXOIUMO YUUTHIBATD. .. .

a)
b)
c)
d)
e)

3aTpathl, ypOBEHb 1IEH KOHKYPEHTOB, 0’KHIaHUS MOTpeOUTENeH
ce0EeCTOMMOCTh, PEeHTA0EIbHOCTD, OT/Ia4y Ha UCTOIB30BAHHBINA KaUTAall
MOCTOSTHHBIE 3aTPaThl, IEPEMEHHBIC 3aTPAThl, LIEJIM OPraHU3alUN
HMHTEPECHl aKIIMOHEPOB, MPUOBLIL, PEHTA0EIHLHOCTh

BHEIIIHSS Cpeia, BHYTPEHHSS cpejia, ce0eCTOMMOMTh

30. Onpenenure, 9T0 OTHOCUTCS K IPEUMYIIECTBAM CTPATETHH CHATHUS CIIMBOK: ...

2)
b)
)
d)

e)

BBICOKAs I1eHa CIIOCOOCTBYET BBHICOKOM MPUOLLTN U O60Jiee ObICTpOMY
MOKPBITHIO 3aTPaT Ha pa3padOTKy U BHEAPEHHUE

yYBEJIMYECHHE 00BEMOB MPOAaXK OyIeT CITOCOOCTBOBATh YMEHBIIEHUIO
yIEIbHBIX 3aTpatT

HYKOHOMHUYECKHE KPU3UCHI OYIyT MEHbIIIE BIUATh HA YPOBEHb CIIpOca Ha
TOBap

Ha dTare BHEAPEHUS MOTPEOUTETH MOTYT BO3JIEPKATHCS OT MPUOOPETCHUS
TOBapa

HU3KUW ypOBEHbB MPOJIaXK Ha ATAre BHIBOJIA TOBapa HAa PHIHOK MOXKET
MOBJIEYb 32 COOOM HU3KHUIM YPOBEHb MPUOBLIN

31. Onpenennute HEAOCTATKU CTPATETUN MPOHUKHOBEHUS HAa PHIHOK: ... .

a)

b)

c)

HU3KUI ypOBEHB MPOJIaXK Ha ATAre BLIBOJIA TOBapa Ha PhIHOK, HU3KUN
YPOBEHb MPUOBLIN U JJIUTEILHBIN MIEPUOT BO3MEIICHUS TIEPBOHAYATBHBIX
3arpar

Ha dTare BHEAPCHUS BO BpeMs SKOHOMHUYECKOTO KpHU3Hca MOTPEOUTENN
MOTYT TPHUOOPETATh TOBAP

IIPY BBICOKOM CITPOCE Ha dTare BHEAPECHHS BO3MOXKHA MTOTEPS JIOSITLHOCTH
noTpeouTenei
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d)

e)

BBICOKAS IIeHa CIIOCOOCTBYET BBICOKOU MPUOBLIN M 00Jiee OBICTPOMY
MOKPBITHIO 3aTPaT Ha pa3pabOTKy U BHEAPEHUE

HYKOHOMHUYECKHE KPU3UCHI OYIyT MEHBIIIE BIUATH HA YPOBEHb CIIpOca Ha
TOBap

32.1Tox TepMHHOM «IIeNIeBasi Ay TUTOPHS MMOHUMAIOT ... .

a)
b)
c)
d)
e)

KOHEYHBIC ITOTPEOUTENH (I10JIb30BaTEIIN)
MOKYTIaTEJIA U TTOJIH30BATETH

MIPOU3BOAUTEIHN, PA3pabOTINKU U (HOKYC-TPYIIIIBI
MOKYTIATEIH, MTOJIH30BATEH W TPYIIITHI BIUSHUS
UPYIOIIHE OPTaHbI, BXOTHBIC PECYPCHI

33.0mnpenenuTte, 4To OTHOCUTCS] K OCHOBHBIM 3JIEMEHTaM KIIACCUYECKON MOJIeTT!
KOMMYHHUKALUH: ... .

a)
b)
c)
d)

e)

OTIPaBUTEIb, KOAUPOBAHUE, COOOIIEHUE, CPEJCTBO KOMMYHHUKAIIUH,
JEKOJIMPOBaHKE, [TOJTy4aTellb, 00paTHas CBSI3b, IIYM.

BXOJIHBIE PECYPCHI, OTIIPABUTEIIb, TIPOLIeCC MpeoOpa3oBanHus, pe3yibTar,
MOJTy4YaTelb.

orpesiesieHre MpoodIIeMbl, aHAIU3 MPOOJIEMBI, BBIBOJIbI, IPUHSATHE PEIICHUIA,
JIOBEJICHUE PELICHUN 10 UCTIOJHUTEIEH

MOHUTOPUHT, IEUCTBUSA M0 PE3yIbTaTaM MOHUTOPUHTA, CTPATETHYECKOE
IJIAHUPOBAHUE

MPOJIBUKEHNE TOBAPAa KOHEYHBIM MOTPEOUTEISAM

34.Ctpaterus npoTaIKHUBaHUS TOBApa — 3TO MEPONPUATHS HAIIPABICHHBIC HA! ...

a)
b)
c)
d)
e)

MPOJIBUKEHUE TOBapa KOHEYHBIM MOTPEOUTEISAM

MPOABMXKEHHE TOBapa Yepe3 pa3jIuyHble CPe/ICTBAa KOMMYHHUKAITUN
onpeesieHre MpoOIeMbl, aHATU3 MTPOOJIEMbI, BBIBOIBI
MPOABMXKEHHE TOBapa Yepe3 KaHaylbl paclpeaecHUs

NPUHATHUE PEIICHUM, TOBEICHUE PEIICHUH 10 UCIIOJTHUTEIECH

35. Onpenennute KOHKYPEHTHBIE CHIIbI, OKa3bIBAIOIINE TOCTOSTHHOE JEHCTBUE HA
dbupmy,cornacuo moxenu [loprepa:... .

a)
b)
c)
d)

e)

KOHKYPEHTBI BHYTPU OTPACIH, IPOHUKHOBEHUE HOBBIX KOHKYPEHTOB, BJIACTh
OTpeOUTENEH, BIaCTh MOCTABIIUKOB, TOBAPHI-3aMEHUTETN

pPBIHOYHAS BJIACTh KJIMEHTOB, YIrpo3a CO CTOPOHBI TOBAPOB-
CyOCTUTYTOB,IPOU3BOAUTENCH

pBIHOYHAS BJIACTh IUJIEPOB, TUCTPUOYTEPOB, OITOBUKOB, yTpo3a
MPOHUKHOBEHUS HAa PHIHOK HOBBIX KOHKYPEHTOB

CUJIaMapKETOJIOTOB, IEUCTBUS MPOMOYTEPOB, MPOHUKHOBEHHUE TOPTOBIIEB
HOBOT'O TOBapa

MOSIBJICHHE HOBBIX MATEPHAJIOB M TEXHOJIOTU, CMEHA PYKOBOISIIINX
napTUi, TMHAMUKA TIeH (MHQIISINS ), HaJloTH
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36. Onpez[eJmTe, Ha 9TO MOT'YT BJIMATH NOCPCAHHUKH, YXYyOIIasd ITOJIOKCHHUC

MIPOU3BOJIUTEIICH: ... .

a) KOPPEKTHPOBATH JOCTYI K COOCTBEHHBIM KOHTAKTaM

b) mepepacnpeenaTh pUCKHU 3a TOBaphl Ha CKJIaax

C) M3MEHSTHh YPOBEHb KOHTPOJISI HAJl TOBAPOM, ITPUOBLIH U HHPOPMAIIHIO
d) coxpaHSATh CBOM MMO3UIIMH HA PHIHKE B JOJITOCPOYHOMN ITEPCTICKTHBE

€) 3aTpyAHATH BXOJ HA PHIHOK HOBBIX MPEANPUITHIA

37. Onpenenurte TpeOOBaHMS K OCTAHOBKE IIeJIel B COOTBETCTBHUE C MPUHIIMIIAMU

SMART: ... .

a) KOHKpETHBIC, H3MEPHMBIE, IOCTHIKUMBIC, COTJIACOBAHHBIC, ONPEICIICHHBIC
BO BPEMEHU

b) sicHbIe, YeTKHe, COrJIaCOBaHHBIC C MEISIMH MTOTPEOUTEINCH, COOTBETCTBOBATh
LEJISIMHA UCTIOJIHUTENEH

C) YTBEp)KICHHBIC, COTVIACOBAHHBIC CO BCEMH 3aMHTEPECOBAHHBIMHU JIIIAMH

d) ¢duHaHCOBO, MAaTEPHATILHO U PECYPCHO MOAKPEIUICHHBIC, KOHKYPUPYIOIIHE

€) YCTOWYHMBBIC, HEU3MEHHbBIC, M30MPATEIIbHBIC, IPUOBLIBHBIC, CTPATCTUICCKUE

38. Onpenenure HazHauenne SWOT-ananuza: mis. .. .

a) BBISBJICHHS CHJIBHBIX M CJIA0BIX CTOPOH OpPraHU3alny, OJaronpHUsITHBIX U
HeOIaronpusTHeIX (DAKTOPOB BHEIIHEU CpeIbl

b) BBISBICHHS CHJIBHBIX CTOPOH OPTraHU3alliy, BO3MOXKHBIX CTPATETHIA
OpraHu3alyu

C) aHaiM3a IMOJIOKCHHS OPraHU3alii B KOHKYPEHTHOM OKPY)KEHUHU

d) ycraHOBJICHHMS pa3IMYHBIX BXOJHBIX 0aphEPOB HA BCEM IYTH TPOABHKCHHUS
TOBapa

e) pa3pabOTKU BO3MOXKHBIX CTpATETHil MPOBH)KEHUS HOBOTO TOBapa Ha HOBBIC
PBIHKH

39. Vkaxure, korga ucnoiabzyercs SWOT-ananus: ... .

a) mepena MPOBEACHNUEM aHajIM3a BHEITHEHW U BHYTPEHHEH Cpe/ibl OpraHu3aIuu
b) Ha sTarme pa3paboOTKUIyTEH MPOABMKEHUS HOBOTO TOBapa

C) mocJe onpeneseHUs BXOAHBIX 0apbepOB HA IYTH MPOIBUKCHUS TOBApa

d) mepen cocraBicHHEM OTYETA O JBUKCHHH JCHEKHBIX CPEIICTB

€) mocie MpOBEACHUS aHaaN3a BHEIIHEH U BHYTPEHHEH cpeibl OpraHu3aiin

40.0OmpenenuTe,uTo sIBISETCS TJIaBHBIM B ONIPEICICHUN MAPKETHHTA: .. «

a) cOBIT TOBapa

b) cHmKeHHME U3EPKEK MPOU3BOICTBA

C) yCTaHOBJICHHE IICHBI TOBapa

d) ompezaenenue TOProBoi HagOABKU

€) YHOBJETBOpEHHUE MOTPEOHOCTEH OTpEeOUTECH

41.0npenenute, K KAKOMY KPUTEPUIO CETMEHTUPOBAHUSI OTHOCUTCS

dbopMHUpPOBaHNE CETMEHTA IO COCTABY CEMbBH:... .
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a)
b)
c)
d)
e)

reorpapuyeckomy
MOBEJCHYECKOMY
ncuxorpapuyecKkomy
neMorpaduueckoMy
SKOHOMHUYECKOMY

42. Onpenenute, B KaKOE U3 HAITPABICHUN MapPKETHHTOBBIX MCCIICIOBAHUN BXOIUT
YCTAHOBJIEHHE €EMKOCTH PbIHKA.... .

a)
b)
c)
d)
e)

U3y4eHHE TOBapa
W3YYEHHUE PbIHKA
W3y4YEHHE MOKyHaTeaen
U3Y4EHUE KOHKYPEHTOB
U3Yy4YEHHUE IIEpCcoHaNa

43. OHpCI[CJII/ITC K KaKOMY BUAY MapKCTHUHI'OBbBIX I/ICCJIGIIOBaHI/Iﬁ PBIHKA OTHOCHUTCA
HN3YyUCHHUC CIIPABOYHHUKOB U CTaTUCTUYCCKOMN JIUTCPATYPhbI:... .

a)
b)
c)
d)
e)

MaHeJILHOE
TI0JIEBOE
KaOMHETHOE
OTKPBITOE
3aKPBITOC

44. YkaxuTe, Kakoil TUI BOIIpOca B aHKETe 00Jiee CI0KEH, HO 00eCIeunBaeT
MoJTydyeHue OOJBIIEro KoJnyecTBa HHGOpPMALUH: ... .

a)
b)
c)
d)
e)

3aKPBITHINA
MMOJICBOM
MMaHeJIbHBIN
OTKPBITBIN
KaOWHETHBIN

45. CoBpeMEHHBI MOAXO ] K OCYIIECTBICHUIO MAPKETUHTOBOM JI€ITEIbHOCTH
OCHOBAaH Ha ...

a)
b)

c)
d)

e)

JTOCTHUKEHHUH LieJIel KOMIIAHUU Yepe3 yI0BJIETBOPEHNUE MOTPEOHOCTEM
noTpeduTenei

YAOBJIETBOPEHUU MTOTPEOHOCTEN MPOU3BOAUTENS YEpe3 JOCTHKEHUE Leen
KOMITaHUU

MaKCUMaJbHOM YAOBJIETBOPEHUHU OTPEOHOCTENU MPOU3BOIUTEIS
MOJIy4eHUH OO0JIbIIeH NPUOBLIN, YeM KOHKYPEHTHI

BO3MOYKHOCTH pacIIMPEHUs pbIHKA cObITa

46. KoMIuiekc MapKeTHHTa pa3padaThiBaeTCs IS KOKJIOTO ...

a)
b)
c)
d)

MOCPEIHUKA
PBIHKA B IICJIIOM
KOHKYpEHTa
MpeICTaBUTEIS
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e) ToBapa
47 Kommanusi, KoTopas pu pa3paboTKe MapKETUHTOBBIX CTpaTerii HabroaaeT
KaK 3a MOKYIATEJIIMH, TaK ¥ 32 KOHKYPEHTaMHM - 3TO KOMITaHWSI,
OpPUCHTUPOBAHHAS HA ...
a) ToBap
b) morpedurencit
C) KOHKYPCHTOB
d) perHOK
€) TEeXHOJIOTHIO
48. OmnpeienuTe TUIT PhIHKA, KOT/a CIIPOC MPEBBIIIACT MPEIIOKEHHE . .. .
a) PBIHOK IPOM3BOIUTEIIS
b) peiHOK HOKymHaTeIs
C) pBIHOK IpOaBIa
d) pBIHOK MOCpeIHUKA
€) PBIHOK MMOCTAaBIIHKA
49. OnpenenuTe CTPATETUIO OXBaTa PhIHKA, KOTOPYIO CIIEYET UCIOIb30BaTh MPH
OJTHOPOJIHOCTH TOBApPOB (PUPMBEI: ...
a) auddepeHINPOBAHHBIA MapKETHHT
b) HenuddepeHTnpPOBaHHbIH MAPKETHHT
C) MacCOBBI MapKETHHT
d) KOHIIEHTPUPOBAHHBIA MAPKETUHT
€) MHTErPUPOBAHHBIN MapKETHHT
50. Ompenennute MaTPHILy, C TOMOIIBIO KOTOPOH MOYKHO BBISIBUTH JIUAEPOB PHIHKA
U YCTaHOBUTh CTEIICHb COATAaHCHPOBAHHOCTH MEX Iy prpMaMu B pa3pese
YeThIPEX KBaIPATOB MATPHIIBI:
a) Marpuma SWOT-ananu3a
b) Marpuna bocToH KOHCAITHHT TPYIII
c) OOmiast KOHKypEHTHas MaTpHUIa
d) Marpuma M. [Toptepa
e) MarpunaAucodda
51. CnenaiiTe BHIBOJ O TPACKTOPHH, €CJIU (PUpMa BEIOUPAET arpeCCUBHYIO
CTpATEruio HapalMBaHUs IO PhIHKA, HHBECTUPYS CPEACTBA B TOBAP «3HAK
BOIIPOCAy, Ha PBIHKE KOTOPOTO TOMUHHUPYET JIU/CP, U TOBAP MEPEXOUT B TOBAP
«3BE3YY.
a) TpaekTopusiHOBaTOpa
b) TpaekropusmocpeaCTBEHHOCTH
c) TpaekTopws ImocieaoBaTes
d) Tpaekrtopusiuaepa
e) TpaekTopus HeyauH
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52. CnenaiiTe BBIBOJI: €CIU TTOKa3aTeb TuHaMHUKU phiHKa (Tm) > 1,4, To ppIHOK
HAXOJWUTCS B COCTOSTHUM ...
a) cTarHauuu
b) Gamanca
C) cmana
d) yckopenHoro pocra
€) HE3HAYUTEIILHOTO POCTa
53.®apmMarieBTHYCCKUI PHIHOK MPEACTABIICH KaK MOTPEOUTEIIbCKIMH TOBapaMH,
TakK U MPOU3BOACTBCHHBIMU. CienaiiTe BBIBOJ 00 0COOCHHOCTSX PhIHKA
TOBapOB IIPOU3BOJICTBCHHOT'O HA3HAYCHMSI.
a) pa3Mephl MOKYIOK 3HAYUTEIBHO BBIIIE, XOTS YUCIIO MOKYIATEIICH MEHBIIIC
b) mupokuii BEIOOP TOBAPOB sl OOJIBIIOTO YKCIIA MOKYyTaTeseh
C) CKJIaJBIBAIOTCS MEHEE )KECTKUE OTHOIICHUS MKy TPOIABIIOM U
MOKyTIaTeIeM
d) JacTo mpoayKIUs HE YUYUTHIBAET 3alpOChI OTPEOUTENCH
€) MMEeT MECTO JaCTUYHOCTh CIPOCa Ha TOBApPhI MPOU3BOIACTBEHHOTO
Ha3HAYCHWSI
54.MapKeToJIoT TUIAHUPYET MPOBECTHHCCIICAOBAaHUs (DapMaIleBTHUSCKOTO PhIHKA,
UCIIOJB3Ys METO/]I MPSAMOro onpoca. YTo HeoOXoauMo pa3paboTaTh
MAapKETOJIOTY B IAHHOU CUTyaruu?
a) TpaduKu MOTPEOICHNS TOBAPOB
b) maGopaTopHbIie TaHHBIE
c) matpuiy M. [Toprepa
d) IICHOBYIO CTPATErHIO
€) aHKeTy WM MepPeUeHb BOIIPOCOB
55.11eneBbie (cnienagbHBIC) UCCASTOBAHUS UCTIOIB3YIOTCS TIPH ...
a) pa3paboTKe CTpaTeruuecKuX 3aaad
b) pacuere mHACKCA MOTPEOUTENHCKOTO PHIHKA
C) BBISBJICHHHM MOTHUBAIIMH MEepPCOHAIa KOMITAHUH
d) mpoBeacHHM KaueCTBEHHBIX UCCIICAOBAHMIA
€) BBINOJHEHUH 3aKa3a JUIsl OTACIBLHOTO 3aKa3ynKa
56.Bri0epuTenpoirecc, ¢ MTOMOIILI0 KOTOPOTO MPOUCXOAUT IMEPEHECEHNE TEMITOB,
IIPOIOPITUH ¥ TUHAMHUKH TTOKa3aTeJIeH, BBISIBIICHHBIX B ITPOIILIOM, Ha OYIyIIUe
TIEPHUO/IBI:
a) KiacTep-aHaAIU3
b) cereBoe mIaHMpoBaHue
C) MOHUTOPHHL
d) skcTpamossus
€) TMO3UIIMOHUPOBAHHUE
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57.B nomutuke IMPpOABUKCHUA TOBAPA (bapMaHCBTI/I‘{CCKa}I KOMIIaHUS UCITIOJIB3YCT
TCXHOJIOTHIO 6p€HI[I/IHFa, OTJIMYUTEILHOU qepToﬁ KOTOpOﬁ ABIBCTCA CO3JaHUC

) peKIaMHOM CTpaTeruu Ui TOBapOB
b) cemeticTBa TOBapoB

c)

JOJITCOCPOYHOIO MPEANOYTEHUS TOBapa

d) rpadukoB moTpedIIeHN TOBAPOB

e)

TOPTOBOW MAapKH

58.MapkeToor B COOTBETCTBUU C MJIAHOM HUCCIEIOBAHUS MPOBEIT
WHMBUAYAJILHOE MEpCOHAIbHOE MHTEPBBIO. K Kakomy 3Tamy ucclieIoBaHus
OTHOCHTCS JaHHas onepauus?

a)

KOHTPOJIb BBIIIOJTHCHUS IJIaHA

b) mpoexkTHpoBaHUIO BEIOOPKU

c)

MeToy cOopa JaHHBIX

d) dopme oTueta

e)

IUIAHUPOBAHUIO U 3aKa3y IIPOCKTA HCCICAOBAHNA

59.B mporiecce nccnenoBanus Obljia ONpeiesicHa TeHepalibHasl COBOKYITHOCTh
00BbEKTOB. B Kakux MCCIIeI0BAaHUSAX UCIIOIB3YETCS TAHHBIN MMOKa3aTelb?

a)

71a00paTOPHBIX

b) B KOIMYECTBEHHBIX

c)
d)

e)

B Ka4YC€CTBCHHBIX
CTPATCTUYCCKUX
OIICPATUBHLBIX

60.MapkeToJior BKIIFOUMUIT B aHKETY OTKPBIThIE BOMPOCHL. ClenaiTe BHIBO: KaKUe
BOIIPOCHI MPE/ICTABJICHBI B aHKETE?

a)
b)
c)
d)
e)

BOIIPOCHI C HCTI0JIb30BAHUEM aJIbTEPHATUBHBIX BAPUAHTOB OTBETOB
BOIPOCHI COLIMAIIBHOW HANIPaBIEHHOCTHU

BOITPOCHI, HE MOPA3yMEBAIOIINE OTBETA (PUTOPUUECKHE)
BOIIPOCHI, HE BXOJIAIINE B UCCIEAOBAHUE

BOIIPOCHI 0€3 3aJJaHHOUN CTPYKTYPbI

Bapuanr 2
1. B MapKeTHHTOBBIX HCCEAOBAHUSIX MPUMEHSETCS BEIOOPKA,
HaJIC)KHOCTHKOTOPOH IpeACTaBIseT CO0O0i ... .

a)
b)
c)
d)
e)

CTETICHB TIPEICTABUTEILHOCTH BEIOOPKHU TIPH MCCIICIOBAHUN PHIHKA
IIPOTyMaHHBIA OTOOP MCCIIEIOBATEIBLCKUX TPy

MUHUAMM3AIUS BO3IEUCTBYS TIOCTOPOHHUX MCCIIEIOBAHUN
WCITOJIb30BAaHUE KOMITJICKCHBIX UCCIIEIOBAaHUI

MOJIy4€HHUE TTOBCETHEBHOM MHPOPMAIIUU O COOBITUSIX
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KoMmruiekcHbIe UCCIeI0OBaHHS UCTIOIb3YIOTCS MapKETOJIOTOM JISA ...

a) TPOIBIKCHHS TOBapa Ha PHIHOK

b) BcecTopoHHEro aHaaW3a CUTyalluy Ha PHIHKE

C) HpPOBEICHUS KOJMUCCTBCHHBIX UCCIICIOBAHHIA

d) mpoBeneHUs KAYeCTBEHHBIX UCCIICIOBAHMM

e) mpoBeneHus POKYC-TPYIIITBL

Jlenbdu-MeTo Kak MeTO]] MPOrHO3a UCIOJIB3YETCs B CIyvae, eCllu ...

a) HeoOXOJUMO TPOBECTH MOJICBBIC UCCIICTOBAHUS

b) st mosTydeHus OICHKH HCIIOIB3YETCs aHAIN3 Pa3IUYHbIX TCHIACHIIUN
C) HEOOXOIUMO HCIOIB30BATH MHEHHUS DKCIIEPTOB

d) omenka 3aTpyaHeHA

) OlLleHKa HeJOCTOBEpHA

J11s IOJTyYeHHUsS JaHHBIX B MAPKETHHIOBBIX UCCIICAOBAHUN TPUMEHSIOT
pa3M4YHbIC METOJIbI U MHCTPYMEHTapHil. BeiOepuTe, B KakuX Cirydasx
UCTIONB3YETCS aHKETA.

a) yIpaBliCHHUE

b) uHTEpBHIO

C) DKCHEpUMEHTE

d) ompoc

e) HaOJIIoAcHUE

B cBOMX HMCCIeIOBaHUAX MAPKETONIOT aHATU3UPYET AeMOrpaduIecKme
XapaKTEPUCTHKHU, KOTOPHIC BKIFOYAIOT ... .

a) JKM3HEHHBIN I[UKJI TOBapa

b) pa3paboTKy HOBBIX TOBApPOB U YCIIyT

C) pa3pabOTKy HOBBIX HCH KaMIaHHH

d) pa3paboTKy HOBOW MapKETHHTOBOM CTpaTerHu

€) CTaTUCTHYECKOE OMHCAHHE PHIHKOB

BOJIBIIIMHCTBO MAPKETUHIOBBIX UCCIICIOBAHMI PHIHKA HOCAT XapakTep ...
a) CIpaBOYHBIM

b) pacnopsanuTenbHbIH

C) aAMUHHCTPATUBHBIN

d) mHpOpMAIMOHHBIH

e) MOoauQHUIUPOBAHHBIN

B 001meit cymMMe pacxo/10B Ha TOBApPOABHKEHHE CaMYIO BBICOKYIO JI0JII0 UMEIOT
3aTpaThl HA ...

a) 00pabOTKy 3aKa30B

b) odhopmienne ToKyMeHTaIMK

C) TPaHCTIOPTUPOBKY

d) mMapkupoBKY

€) pasMelleHre ToBapa
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[TocTaBIIMK YCTAaHOBKII IICHY Ha TOBAp C OPUCHTAIIUCH HA €ro IEHHOCTHYIO
3HaYMMOCTbh. Kakoi MPUHIINI UCTIOJIb30BaH MPH ONPECICHUH LICHBI B TaHHON
cuTyaluu?

a) CyOBEKTHBHAs OLICHKA MOKyIaTeaeM EHHOCTH TOBapa

b) coctosiHue cripoca u mpeIoKEeHUs

C) ompeeseHue U3epKeK 00PaIeHUs MO TPOU3BOJCTBY

d) coriacoBaHue IICHBI C IOTPEOUTEIIEM TOBapa

€) yCTaHOBJCHHE MUHMMAJIHHOM IIEHBI HA TOBAp

HWccenenoBarelns MPOBEN OMPOC PECIIOHICHTOB 0€3 yKa3aHHs PeabHOM 1IeJTH
uccienoBanus. Kakou orpoc nposesn MapKeToJior?

a) OTKPBITBIN

b) mmaHOBBI#

C) BHEIUIAHOBBIH

d) ckpbITHII

€) KaOMHETHBIN

10.MapxkerosioroMm (papmaiieBTHIECKON PUPMBI TPOBEIECH OIPOC PECTIOHIEHTOB C

yKa3zaHHEM pPeabHOM MU HcciieqoBanus. Kakoii onpoc mpoBesn MapKeToJior?
a) CKpBITHIN

b) mnanoBbIi

C) BHEILTAHOBBII

d) xaOuHeTHBIN

€) OTKPBITHIN

11.B coBpeMeHHOM pbIHOYHON IKOHOMUKE MPE00IaJaroIMM TUIIOM LIEHOBOM

JUCKPUMHHALINN ABJISICTCS YCTAHOBIICHUE ...

d) OJMHAKOBBIX LIEH JJIS BCEX CErMCHTOB PhIHKA
b) HU3KMX IICH [IJIs BCEX CETMEHTOB PhIHKA

C) pasHbIX IEH IS OTAEIbHBIX CETMEHTOB PhIHKA
d) BBICOKHX IICH [IJISl BCEX CETMEHTOB PhIHKA

€) CE30HHBIX IIEH I BCEX CETMEHTOB PHIHKA

12. BapuaHT UCTIIOJIb30BaHUS CKJIaJa MOCPEAHUKA ITPU OPTaHU3aIluU

TOBaPOIBHKCHUS 11€71eC000pa3eH, Koraa ... .
a) ToBap HEOOXOUM MOTPEOUTEITIO

b) ToBap BBIXOIWT HA PHIHOK BIIEPBHIC

C) Ha TOBap yCTaHOBJICHA BHICOKAS IeHA

d) Ha TOBap ycTaHOBJICHA HU3Kas IICHA

€) MPHCYTCTBYET BHICOKAS KOHKYPEHIIUS

13. BapuaHT ucnosib30BaHusI COOCTBEHHOTO CKJIaJia TIPH OpraHu3aIiu

TOBApOJIBIKEHHUS 11€7Ieco00pa3eH, Korna ... .
a) HEOOXOIUM MPSAMON KOHTPOJIb 3a MOCTaBKaAMHU
b) ToBap HEOOXOAMM IMOTPEOUTEITIO
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C) Ha TOBap YCTaHOBJICHA BHICOKAs IICHA
d) Ha ToBap ycTaHOBJICHA HU3Kas I[CHA
€) IPUCYTCTBYET BBICOKAs KOHKYPCHIIUS
14.ccnenoBareib CHCTEMAaTHYCCKU TIPOBOIMIT BBIOOPOYHOE 0OCIICIOBAaHHE
(ompocC) COBOKYIMHOCTH PECIIOH/ICHTOB. Kakoii Bi OIpoca OH HUCIOIh30Ba B
JAHHOW CUTYallNu?
a) MapkeTusr
b) ITabnuk pureiH3
C) Moauduxanus
d) ITanens
e) 3aKphIThIH
15. Onpenenute npoiece, Npyu KOTOPOM TMPOUCXOAUT BHECEHUE MPOTPECCUBHBIX
U3MEHCHHUH - TPeoOpa3oBaHKe POU3BOJICTBA, TEXHOJOTHH, CO3/IaHUC
yJIY4IIEHHOTO BapHaHTa ToBapa:... .
@) PKCTPATOJISAIIHS
b) crpykrypusaius
C) CerMeHTHpPOBaHHE
d) muddepenmanys
e) MoaupuKanus
16.0mpenennre BUI BOMPOCA, B KOTOPOM CIIEAYET YKa3aTh CTEIEHb COTIACHS
(Hecormacusi) ¢ ONpEACICHHBIM YTBEPKACHUEM: ... .
a) OTKPBITHIN
b) KOHTaKTHBIN
C) TPOBOLUPYIOIIHIA
d) Bompoc-mMeHIo
e) co mkanoi Jlafikepra
17.0npenenure ACHCTBHE, TIPU KOTOPOM ITPOUCXOUT BBIZCICHHE B TOBAPHOM
HOMEHKJIATYpEe TOBAPOB, KOTOPHIE I1€JIECO00Pa3HO CHUMATh C TIPOU3BOICTBA U
BBIBOJIMTD C PBIHKA: ... .
a) KOHTaMHHAIIHsI
b) mMomuduranms
C) cerMeHTaIus
d) saumunaius
€) oNTUMHU3ALHS
18. ®apmarieBTHUECKAs KOMITAHHUS [IPEICTABUIIA CBOM TOBAP B HECKOJIBKUX
CErMEHTAax PhIHKA, pa3paboTaB OTACIIbHBIE IMPEITOKEHHUS TS KaXKIOI0 U3 HUX.
Kakoli Bua1 MapKeTHHTa NpUMEHMUIIa KOMIIaHUs?
a) HemudbepenunpoBaHHbIii
b) MaccoBbrii
C) MexmyHapoHbIH
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d) duddepeHunpoBaHHbIi
e) Hempsimotii
19. UccnenoBaresib IPOBOIUT MHTEPBBIO MO TEME WJIM TTPOOJIEME B TpyIIIe U3 8-
12 genoBek. Kakoit MeTO1 MPUMEHUIT UCCIIEAOBATEIIb?
a) MouenupoBaHue
b) AnkerupoBanue
c) ®oxyc-rpyma
d) Ompoc
e) Mautbie rpymiibl
20.KoHcTaTupyromas 4acTh YKa3aHHs COMPOBOXKIAETCS Ppa3on «...».
a) 1o MoeMy
b) B uecTh
C) B LEIIAX
d) 1o BO3MOXKHOCTH
€) mpoIlly Bac
21.PacriopsauTenbHas 4acTh yKa3aHHsl HAYMHACTCS CJIOBAMH «...».
a) COBETYIO
b) o0s361BaIO
C) xouy
d) paspemaro
e) aymaro
22 .YucneHHOCTh TIepCoHalla alTeUHBIX YUPESKICHUH ObIBACT ... .
a) HeoOXoAMMas U BCIIOMOTATeIbHAs
b) HOpMaTHBHAs M CITUCOYHAS
C) CTaTUCTHYECKAs M aHAIUTHYECKas
d) mtaTHas ¥ BHEIITATHAS
€) BHYTPCHHSIS W BHEIIHSS
23.D1eMeHTaMH CTaTUCTHYECKOM CTPYKTYPhI IEPCOHAA SBIISIOTCS ... .
@) 3aBeIYIONINI U TIOJYNHEHHBIC
b) mpodeccus u 10HKHOCTD
C) HAIMOHAIHLHOCThH U BEPOUCTIOBEAAHNE
d) comnmanpHOE M MaTepUaIbHOE TOJOKECHUE
e) cpemHee U BbICIIee 00pa30OBaHKE
24.11poduias TUYHOCTH U €€ MOBEACHUE, TPUEMIIEMOCTD JJI OKPY>KEHHUS, TUYHbIE
ICJIA OTHOCATCH K ... .
a) MEIUIMHCKOMY OCMOTPY
b) oOpaszoBaTenbHOMY cTaTyCy
C) MCUXOJIOTHYECKOMY aHAITU3Y
d) mpodeccronanbHOM aganTalK
€) HOPTPETy MOTPEOUTEIS
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25.K oTO60py KaHIU/1aTOB OTHOCUTCH ... .
a) aTTecTalus epcoHaia
b) KoHCyJbTaIMS MPETCHICHTOB
C) paccCTaHOBKa KaJpOB
d) meduHuMS TpOd IS
) mepenoAroToBKa mepcoHaa
26./crionp30BaHNEe YETHIPEX ATBTEPHATUBHBIX CTPATETHH I COXPAaHEHUS U
YBEIMYCHHE COBITA MPEyCMATPUBACTCS B ...
a) MaTpHIle BO3MOKHOCTEH 110 TIPOXYKIIHH /phIHKaM/
b) maTpuIle pocTa peIHOYHOH J10JIH
C) MaTpuIiie HAIPaBJICHHON MOJUTHKH
d) crpareruueckoit moaeiu [loprepa
e) cemaHTHyeckoM auddepeHnuane
27 .Martpuna, npejoxxenHas bocTOHCKON KOHCYIbTaTUBHOM TPYNIION, SIBISETCA ...

a) MaTpHIICH HaPaBJICHHOM MOJTUTHKH
b) crpareruueckoit Mmomenbto [Toprepa
C) MaTpHIleld OCHOBHBIX ICIICH
d) cemantuueckum auddepermnuaiom
€) MaTpHIIeH PocTa PEIHOYHOW JOJIH

28.CamMocTOATENbHOE TIOpa3IeICHIE MPEIIPHUATHS, OTBEUAOIIEE 3a
OIpPEICICHHYI0ACCOPTUMEHTHYIO TPYIINY MPOIYKIIUHU, C KOHIICHTpAIUEH Ha
KOHKPETHOM PBIHKE Ha3bIBACTCH... .
a) CTpaTeruuecKoi X03sIMCTBEHHON eIUHUIICH
b) cTparermueckoil MOIMTHYCCKON CTPYKTYPOI
C) OTHaEIOM DKCICANIINN
d) oraenom MapkeTHHTa U cObITA
€) aJIMHHUCTPATHBHO-XO35SHCTBEHHBIM I0IPa3ACICHUEM

29.CtpaTernyeckasi X03siCTBeHHAs €AMHMIIA, 3aHUMAOIIAs JIMTUPYIOIICe
TI0JIO’KEHUE B Pa3BUBAIOIICHCS OTPACIHU, MPUHOCAIIAS 3HAYHTEILHBIC TPUOBLIH,
HO TpeOyroIasi ¥ 3HAYUTEIIBHBIX PECYPCOB i (DMHAHCUPOBAHMS, Ha3bIBACTCS
.
a) IIOMHas KOpoBa
b) TpynHbIe meTH
C) cobaka
d) 3Be3na
€) COJIHIIE

30.CrpaTernyeckasi XO3MCTBCHHAS €AMHAIIA, 3aHUMAIOIIAs JIMTUPYIOIICe
MOJIOKEHUE BOTHOCUTEIBHO 3PEJIoi 001acTH, aroiias MpUObLTL OOJIbIIE, YeM
HEO0XO0MMO, Ha3bIBACTCS «...).
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a) cobaka
b) moiinas xkopoBa
C) 3Be3da
d) TpyaHsble netu
e) CcoJHIEe
31.Ctparernyeckasi X03sIiCTBEHHAs €UHMIIA, IMEIOIIAask HU3KYIO JOJIF0 Ha PHIHKE
B Pa3BHBAIOILECHCS OTPACIIH, IS TTOAACPKAHUS KOTPOH HY)KHBI 3HAUUTECIIbHBIC
CPENICTBA, HA3bIBACTCS «...».
a) 3Be3na
b) noiinas KopoBa
C) TpyIHbIE IETH
d) cobaka
€) coJjHIe
32.Ctparernyeckasi X03sICTBEHHAs €IUHMIIA, IMEIOIAsi OrPaHHMYCHHBIN 00beM
COBITa B 3pEJION WM CYKAIOIIEHCS OTPACIH, TPOLYKIIHMs KOTOPOH Ha CTaJnuu
craja, Ha3bIBaCTCA «...».
a) JoitHas KOpoBa
b) 3Be3ma
C) cobaka
d) conmie
€) TpyAHbBIC ACTH
33.AHanu3 BHYTPEHHEU Cpelbl Ha MPEANPUSITAHN HA3BIBAIOT ... .
d) CTpaTeruuyeCKHM aHaJIH30M
b) cuTyannoHHBIM aHAIHU30M
C) IUIaHOM MapKETHUHTa
d) ¢dbuHAHCOBBIM aHATU3OM
€) ayJauTOM JIEATEIIbHOCTH
34.CTparerndeckuii 1jIaH MapKETHUHTA BKIIIOYAET ... .
a) orpaHHYEHHBIH 00beM COBITA
b) ampTepHaTHBHBIC ICHCTBHS
C) aHau3 aCCOPTUMEHTA
d) TpymoBbie pecypchl GUPMBI
€) TOBapHBI aCCOPTUMEHT
35.9KOHOMHYECKUM MEXaHU3M, C IIOMOIIbI0 KOTOPOT'O MPOUCXOAUT COTIIACOBAHUE
U peann3aius 5JKOHOMAYECKHX HHTEPECOB MMPOU3BOAUTENEH U MOTpeOUTENEH B
npoiiecce 0OMeHa, Ha3bIBACTCH ... .
a) HyXJ0i
b) morpedHOCTHIO
C) pBIHKOM
d) npeanpusitrem
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€) pekiamoi
36.1TokazaTenb ypOBHS CIIpOca Ha MPOAYKIUIO - 3TO ... .
a) crmpoc
b) myxma
C) eMKOCTh PhIHKA
d) morpebHOCTH
€) CerMeHT phIHKa

37.Hyxna, npuHsBIIas KOHKPETHYIO (OPMY B COOTBETCTBUU C KYJIbTYPHBIM

YPOBHEM U JINYHOCTHIO UHIAMBH/IA, SBIACTCS ... .
a) crpocom
b) emkocThIO
C) CEerMEeHTOM
d) moTpeOGHOCTHIO
e) 3amacom
38.UyBCTBO OIIyIaeMOi YeJIOBEKOM HEXBATKHU YEro-JIMO0 — 3T0... .
a) TOTPEeOHOCTh
b) copoc
C) €MKOCTh
d) myxna
€) cerMeHT
39.0BenIeCTBICHHBIN B TOBAPE OOIIECTBEHHO HEOOXOIUMBII
TPYATOBAPOIPOU3BOIUTEINS - 3TO...
a) crpoc
b) emkocTh
C) MOTpeOHOCTh
d) myxmaa
€) CTOMMOCTh
40.T1narexecrnocoOHas MOTPEOHOCTH B TOBapax M yclyrax siBIsSETCS ... .
a) CTOMMOCTBIO
b) emkocThIO
C) mOTPEOHOCTHIO
d) Hyxmoit
e) crpocom

41.01aenpHbIe Ui, TPUOOPETAIOIINE TOBAP JIs JUYHOTO MOTPEOICHUS

COCTABJISAIOT ... PHIHOK.
a) MOCpEAHHYCCKUN
b) morpedurennCckuit
C) MEeXIyHapOJIHBIN
d) mpou3BOACTBEHHBIM
e) BHYTpEHHHUI
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42 .PBIHOK, COCTOSIIINN U3 TOBAPOB U YCIIYT, MMOKYIATENCH, HAXOIAIINXCS 32
npejesiaMi TaHHOTO TOCY1apCcTBa, ABJSICTCS ... .
a) TPOM3BOJICTBCHHBIM
b) nmocpenHuyecKkum
C) MEXIyHapOIHBIM
d) morpebuTenBCKUM
€) TOCyIapCTBEHHBIM
43.PbIHOK, COCTOALIMIN U3 IPEANPUATHHN, OpraHUu3alnuil U PUINIECKUX JIHII,
IIPHOOPETAIONIMX TOBAPHI U YCIYTH JIUIS JaJIbHEHIIICH TTepPenpoIaXku IPYTHM
OpraHM3aIMsIM, OTHOCUTCS K ... PBIHKY.
a) TOTPEOUTEIBCKOMY
b) rocymapcTBeHHOMY
C) HMOCPEIHHYECKOMY
d) Tpou3BOJACTBEHHOMY
€) MEXKIyHApOIHOMY
44 Korma CcymecTBYIOIIHA CITPOC TPEBHIIIaeT UMEIOIIeeCs MPEI0KEHUE, TO
BO3HUKAET PHIHOK ...
a) TOKyIaTess
b) arenra
C) TocpeaHHKa
d) mponasma
e) mwuiepa
45.HecoxpaHsieMOCTh - 3TO XapaKTEePUCTUKA, YIUThIBaeMas IIpu pazpaboTke
porpamMMbl MApKETHHTA B cepe ... .
a) MaTepHaJbHOIO MPOM3BOCTBA
b) oObenMHEHUs OTACIBHBIX JIHI
C) motpeOeHus
d) ycmyr
e) OusHeca
46.]1ns HamTy4Iel B3anMOYBSI3KH CITpoca M MPEIJIOKEHUS B chepe yeIIyr
UCTIONB3YIOT ... .
d) KOHBEPCHOHHBIH MapKETHHT
b) pemapkeTtuHr
C) JAeMapKEeTHHT
d) cereBoit MapkeTHHT
€) CHHXpPOMAapKETHHT

47.Ctparerus MapKeTHUHIa, HAallpaBJIEHHAs! HA 0’KUBJIEHUE CHUKAIOUIET0Cs CIpoca,

Ha3bIBACTCS:
a) CHHXPOMAapKETHHT
b) KOHBEPCHOHHBIN MaPKETHHT
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C) JAeMapKEeTHHT
d) ceTeBoit MapKETUHT
€) peMapKeTHHI

48.T1loneBoie 9KCIICPUMCHTEI, IIPOBOJUMBIC B OMTHOM HJINM HCCKOJIBKUX

reorpauYECKUX paifioHax C LEeNbI0 ONpeIeNIeHUs MOTEHINATIBLHOTO 00beMa
IPOJIaXk HOBOTO TOBapa, Ha3bIBAIOTCH ... .

d) CEeTEeBBIM MapKETHHIOM

b) pemapkernHrOM

C) MpOOHBIM MapKETUHTOM

d) cuHXpOMapKeTHHTOM

e) IeMapKeTHHIOM

49.I/IHT€paKTI/IBHaﬁl CUCTCMaA, UCIIOJIB3YIOIIAsA HCCKOJIBKO Pa3JINYHbIX CPCACTB

KOMMYHUKAIUH JJIS TOJTyYCHUs] OTKIIMKA OT MOTPEOUTENS MIIH COBEPIICHUS
CIICJIKH, HAa3bIBACTCS «...».

a) TPSMON MapKETHUHT

b) npoOHBIN MapKeTHHT

C) CeTeBOM MapKETHUHT

d) pemapkeTuHT

e) CHHXPOMAapKETUHT

50.KoHIeHTprpPOBaHHOE HCTIOIH30BAaHUE BO3MOXKHOCTEH (PUPMBI, CO3/IaHHIE

YCIOBHI AESITEIBHOCTH, PACCUNTAHHBIX Ha [UTMTEIBHBIA CPOK, HA3BIBACTCS
.

a) TPSMOI MapKETHUHT

b) crparernmueckuii MapKETHHT

C) HpOOHBIH MApKETHHT

d) pemapkeTuHT

€) CeTeBOM MapKETHHT

51.Konnenius MexayHapOIHOTO MapKETHUHTa, pa3pabaThiBacMasi Ha OCHOBE

CXOJICTBA IMAPAMETPOB, XapaKTEPUIYIOIIUX PHIHKU PA3IHUHBIX CTPaH,
Ha3bIBACTCS «...» MAPKETHHT.

a) CTpaTeruueCKHid

b) rioGanbHBIH

C) mpsMoii

d) mpoOHbIi

e) cereBoi

52.Kommuiekc 00s3aTeNbHbIX J1s1 UCTIOJIHEHUSI PaBUIT 00CITyKUBaHUS KIIMEHTOB,

rapaHTUPYIONIHI YCTAHOBJIEHHBIM YPOBEHb KAUeCTBA YCIIyT, HA3bIBAETCH ... .
a) TEXHUYECKUM KauyeCTBOM

b) xauectBOM ycayru

C) UMHIKOM (QUPMBI
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d) crammapTom 0OCTYKHUBaHUS
e) KOMIUIEKCOM YCITyT
53.TIpsimMoit MapKEeTHHT — 3TO ... .
a) mpojaka ToBapa 0e3 TOPTOBBIX NOCPEAHUKOB
b) w3ydeHHE KIMEHTOB B KOMIIBIOTEPHBIX 0a3ax JaHHBIX
C) mponaxa Toro, 4TO MPOU3BOAUT pupMa Oe3 yueTa moTpeOHOCTEH
d) KOHIIEHTPUPOBAHHOE UCTOIH30BAHNE BO3MOKHOCTEH (DUPMEI
e) crnocod Beixoja GUPMBI Ha 3apyOEKHBIH PHIHOK

54.I1pouecc, HaleIeHHbIH BHYTPh (PUPMBI, Ha €€ CITy>KalliX, OTHOCUTCS K ... .

a) TI00aILHOMY MapKETHHTY

b) crparernueckoMy MapKETHHTY
C) TpSAMOMY MapKETHHTY

d) nmpoOHOMY MapKeTHHTY

€) BHYTPCHHEMY MapKETHUHTY

55.Yactp OIIpalIMBACMBIX IIPH ITPOBCACHUN MAPKCTHUHI'OBBIX HCCHCHOB&HHﬁ,

OJIMIIETBOPSIIONIAS BCIO TPYIILY MOTPEOUTENCH B II€TIOM, SIBIISIETCS ... .
a) EMKOCTBIO

b) kommiekcom

C) KaHaJIOM

d) ayauropueit

e) BBIOOPKOIA

56.ITocpeaHuk B caenkax KyImiu — IMPOJakd TOBApOB, IEUCTBYIOIINA OT CBOETO

UMCHH U 3a CBOM CUET, SIBISCTCA ... .
a) areHTOM

b) KoMMHuBOsSLKEPOM

C) Opokepom

d) munepom

€) peCHoHICHTOM

57.HezaBucumas nocpeanuydeckas pupma, OCyIeCTBISIFOIIAs COBIT MPOTYKIIUU
PO3HUYHBIM TOPTOBIIAM U MIPEANPUITUSIM Ha OCHOBE OMTOBBIX 3aKYIOK y PUpM

— MIPOU3BOJIUTEIIEH, HA3BIBAETCH ... .
a) areHt

b) xommuBOsIKED

C) AUCTPUOBLIOTOP

d) opoxep

€) PEeCIOHICHT

58.0t1HomeHne o0beMa Mpoax TOBAPOB (UPMBI K CYMMapHOMY O00BEMY MPOTAK

aHaJOrMYHBIX TOBAPOB BCEX (BHPM, AEUCTBYIOIINX HA JJAHHOM PHIHKE,
Ha3BIBACTCA ... .
a) CerMEHTOM pbIHKA
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b) noneit peinka

C) KOMIUIEKCOM MapKETHHTa
d) xanamom cObiTa

e) JKU3HCHBIM IIUKJIOM

59.006beM pealin30BaHHBIX HAa JaHHOM PBIHKE TOBAPOB 3a ONPEIEICHHBII OTPE30K
BpPEMEHH B (PU3UUECKUX €AMHUIIAX WM CTOMMOCTHOM BBIPAKCHUHU, HA3bIBACTCS

a) crpocom

b) emMKocTBIO pBIHKA
C) HYyXIOu

d) npemoxxeHreM
e) TOTPeOHOCTHIO

60.[Iporecc pa3BuTHA MPOJIaX TOBapa, COCTOAIINN U3 YEThIpeX (a3 — BHEJIpEHUE

Ha PBIHOK, POCT MPOJIaXK, 3PEJIOCTh, CIa PO, Ha3bIBACTCA ...
a) KaHajoM cObITa

b) KOMMYHHKAIIMOHHOH MMOJIMTHKON

C) >KM3HECHHBIM ITUKJIOM TOBapa

d) xomIuieKkcoM MapKeTHHTa

€) KaHaJIOM pacrpe/eIICHuUs

Bapuanr 3

1. O6pa3, penyTanusi, MHEHUE UPOKON MyOJIUKH, TOTPEOUTENEN O MPECTUKE

(bHUpMBI, €€ TOBapax U YCIyrax, Ha3bIBaCTCS «...».
a) ToproBas Mapka

b) umumK

C) KOHKYPEHTHOE IPEUMYIICCTBO

d) KOHTakTHas ayJAUTOPHS

€) JIOrOTHII

2. CTparterusi OpueHTallMU Ha Pa3paboOTKy U MPOU3BOJICTBO HOBBIX TOBAPOB,

pa3pabOTKy HOBBIX TEXHOJIOIHH, OTHOCUTCS K ... CTPATETHH.
a) rIo0aIbHOM
b) mexayHapomHOM
C) MHHOBAIIMOHHOMN
d) HeneHoBoOM
e) cOBITOBOM
3. AHanu3 BTOPUYHOU UH(OPMALIMU O PHIHKE OTHOCUTCA K ...
a) aHKETHPOBAHUIO
b) cermeHTHPOBaHUIO
C) HMHTEPBBIOMPOBAHHUIO
d) KaOMHETHBIM UCCIICIOBAHHIM
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€) oIpocy HaceJICHHsI
4, JlanHbie, 00pabOTaHHBIC OIIPECIICHHBIM 00pa30M U Co/IepIKallecs B

O(I)I/IIII/IaJILHI)IX M MHBIX IICYATHBIX UCTOYHHUKAX, OTHOCATCA K ... I/IH(I)OpMaHI/II/I.

a) MEPBUYHOM

b) cratucTuyeckoi
C) HAKOIMTEIbHOMH
d) KOHKYpeHTHOMU

e) BTOpHYHOMU

5. COBOKYIMHOCTh B3aUMO3aBHCHMBIX OpraHU3alWi, KOTOPBIE IEJAI0T TOBAP WX

YCAYTY AOCTYITHOM JIJIsl KCITOJIB30BaHMsI, HA3bIBACTCA ... .
a) CErMEHTOM pbIHKA

b) mmkiom ToBapa

C) TpaHCHAIMOHAJIHHON KOMITAaHUCH

d) skcmoprom ToBapa

€) KaHajoM cObITa

6. CooTBEeTCTBUE XApaKTCPUCTHK IMPOAYKIINH 00s13aTeILHBIM Tp€6OBaHI/IHM

CTaHJapTa, HA3bIBACTCA ... .
a) TOProBOW MapKoii
b) numeHsuel Ha ToBap
C) Ka4eCcTBOM IMPOAYKIIUU
d) xKomIuIeKCOM MapKEeTHHTa
€) HUMHIKEM MPOAYKIIUH
7. Cucrema npoIBUKEHUS TOBapa Ha PHIHOK OTHOTCH ... .
a) KOMMYHHUKAI[MOHHOM TTOJTUTHKOM
b) KomIIeKCOM MapKeTHHTA
C) UMHIKEM (HUPMBI
d) >KM3HEHHBIM IIUKJIOM TOBapa
€) MHHOBAI[MOHHOM CTpaTeruei

8. COBOKYITHOCTb yMPABIIIEMbBIX JIEMEHTOB MAPKETUHTOBOU JIEATETLHOCTH

¢Gupmbl (TOBap, IICHA, MECTO, MIPOIBUKCHUE, JTFOJTN ) SBJISICTCS ... .
a) KOMMYHHKAI[MOHHOM ITOJIUTUKOMN

b) kKomIIeKCOM MapKeTHUHTa

C) ©MKOCTBIO PBIHKA

d) >KM3HEHHBIM ITUKJIOM TOBapa

€) KOHIICHIIMEH ToBapa

9. OpI/IFI/IHaJ'IBHOC HAaUCPTAHHUC ITOJITHOT'O WJIK COKPAIICHHOI'O HAMMCHOBAHUA

(bupMBbI Ha3BIBACTCH ... .
a) JMIIEH3HUCH

b) nororumom

C) TOBapHOI MapKoi
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d) umumxem
€) cioraHoM

10.COBOKyHHOCTB IMMOJIMTUYCCKUX, CONUAJIbBHO-3KOHOMHUYCCKUC, IIPABOBLIX,
HaYIYHO-TCXHUYCCKUX, KYJIbTYPHBIX (I)&KTOpOB, KOTOPBIC HCITOABJIACTHBLI

IPSMOMY YIPABICHUIO CO CTOPOHBI (PUPMBI, OTHOCHTCA K ... .
a) MHKpOCpeae MapKeTUHTa

b) mMakposKkOHOMHKE

C) KOMIUIEKCY MapKETHHTA

d) makpocpene MapkeTHHTa

€) CerMeHTY phIHKa

11.CoBOKYITHOCTH CyOBEKTOB U (DAKTOPOB, UMEIOIUX HEMOCPEACTBEHHOE

OTHOILICHUE K CaMOM (prMe U BJIMAIOIIHNX Ha €€ ACATCIBbHOCTb, OTHOCHTCA K ... .

a) Makpocpeae MapKeTHHTa
b) mMakposkoHOMHUKE

C) KOMILICKCY MapKETHHTa
d) MuKpocpene MapKeTHHTa
€) CerMeHTYy MapKeTHHTa

12.CucreMaTuyeckoe OIIpCACIICHUC NaHHBIX, H€O6XOI[I/IMBIX JJI1 aHaJIn3a U

peuieHus 3a1ay, cOOp JaHHBIX, UX U3y4YE€HHUE U 00pabdOTKa, OTYET O PE3YJIbTATAX

OTHOCSITCA K ... .

a) MapKEeTHHTOBBIM CTPATETHAM

b) MapKETHHTOBBIM UCCIICIOBAHHUSIM
C) KOMIUIEKCY MapKETUHTA

d) MapkeTHHrOBOMY YIPaBJICHHUIO
€) CerMEeHTHPOBAHHUIO PhIHKA

13.IToka3zaTenn U KaueCTBEHHBIE XApPaKTCPUCTHUKHU, OIIPCACTIAIOINNC COACPKAHNC

MapKETUHTOBOW JCITEIBHOCTH (PUPMBI, HA3bIBAOTCH ... .
a) MapKEeTHHTOBOW Cpeaoi
b) MapkeTHHrOBBIM YIIpaBICHHEM
C) MapKeTHHTOBBIMH IICISAMH
d) KoMIUIEeKCOM MapKEeTHUHTa
€) MapKEeTHHTOBBIMHU CTPATETHSIMH
14.UccnenoBanue MOTUBOB MOBEACHUS TOTPEOUTENCH SBISETCH ... .
a) MOJEJbIO MOTPeOHTEIS
b) mosunmonnpoBaHueM ToBapa
C) MOTHBAIMOHHBIM aHATU30M
d) cermMeHTHpPOBaHHEM PBHIHKA
€) MapKEeTHHTOBBIM aHATH30M

15.KoHKypeHIis, OCHOBaHHAs Ha MPE/JI0KEHNN TOBAPOB 00Jiee BHICOKOTO
KauecTBa, ¢ OOJIBIIION HAJIEKHOCTHIO U CPOKOM CITY>KObI, OTHOCHUTCS K ..
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a) HEICHOBOM

b) nieHoBoOM

C) DIAaCTUYHOM
d) HesnmacTUUHOMN
€) KOMMepYecKoin

16.Cnpoc, IMEIOINi TCHACHIIMIO OCTABATHCSI HEU3MEHHBIM MU MEHSATHCS

HE3HAYMTEILHO NPU M3MEHCHHH II€H, SIBISETCH ... .
a) He’JaCTUYHBIM
b) smacTHUHBIM
C) KOMMEPYECKUM
d) rocyaapcTBeHHBIM
€) PBIHOYHBIM
17.Crioco0 HOCTHKEHUS H3BECTHOCTH (DHPMBI ITyTEM BBICTYILICHHS

HpCIICTaBHTGJIGﬁ (I)I/IpMBI B IIPCCCC U CPCACTBAX MaCCOBOU I/IH(l)OpMaI_[I/II/I,

Ha3bIBACTCH ...

a) pekiama

b) mabnuk puieHinH3

C) cioraH

d) muHHOBaLUSA

€) TeMmaTuveckas BHICTaBKa

18.01uH u3 crioco00B MPOABMIKEHUS HOBOTO TOBapa Ha PHIHOK ITyTEM YCTHOTO

Hpe/ICTaBICHHS TOBAPa MOKYMATEI0 OTHOCHTCSA K ... .
a) mabJMK pUIICHIIIH3

b) crumynupoBaHHO cOBITA

C) pekiame

d) mepcoHanIbHBIM MPOAKaM

e) uHbpopmanuu

19.0mnpenenenre Mecta ToBapa Ha PhIHKEB PSAY JPYTUX aHAIOTUYHBIX TOBAPOB C

MO3UIINNA TOTPEOUTESI, SIBISICTC ... .
a) CerMEHTHPOBaHUEM
b) nuBepcudukamnmein
C) cepTUdUKaIeH
d) mosunmoHMpoBaHUEM
€) WHHOBAIMEH
20.Uudopmanus, cobpaHHas CeLMATBHO AJIs PEHICHHUS] KOHKPETHOM

MapKETUHTOBOM MpPOOJIEMBbI IyTEM HAOMIOACHHM, SKCIIEPUMEHTOB, OTHOCUTCS K

a) BTOPUYHOM
b) mapkeTuHroBoi
C) mpsMoit
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d) xocBeHHOI
€) HepBHYHOMI

21.Cnoco6 npoHUKHOBEHUS (GUPMBI Ha 3apyOEKHBINA PHIHOK ITyTEM CO3JaHUs Ha

HEeM TPEANPHUATHI 10 IPOU3BOACTBY CBOETO MPOIYKTA SIBISETCS ... .
a) TPSMBIM SKCIOPTOM

b) KOCBEHHBIM YKCHIOPTOM

C) mmuBepcuduranuei

d) cOBITOBOM MOJUTHKOM

€) MPSMBIM UHBECTUPOBAHUEM

22 .Ilponaxa upmoii CBOMX TOBapOB B APYTYIO CTpaHy 0e3 MPHUBICUCHUS

TIOCPETHUKOB Yepe3 COOCTBECHHYIO CETh Ha3bIBACTCH ... .
a) KOCBEHHBIM SKCIIOPTOM
b) mpsMbIM HHBECTHPOBAHUEM
C) nuBepcuduKanmen
d) IpsAMBIM SKCIIOPTOM
€) COBITOBOM IOJUTHKOM
23.TIponaxa ToBapa GUpPMOH B APYTYIO CTPAHY C HCIIOJIb30BaHUEM

MMOCPCAHNYCCKUX YCIIYTI TOPTOBOI'O aIlrapara B CTPpaHC — UMIIOPTEPC OTHOCUTCS

a) TPSIMOMY 3KCIIOPTY

b) mpsiMmoMy HHBECTUPOBAHHIO
C) KOCBEHHOMY 3KCIIOPTY

d) muBepcudukaru

€) COBITOBOM ITOJUTHKE

24.CerMeHT pbIHKA, KOTOPHIM TIpeHeOperiv GUPMbI-KOHKYPEHTHI, SIBIISETCA ... .

a) PBIHOYHOM HHUIIICH

b) pBIHOYHBIM OKHOM

C) IeNeBOM ayUTOpUei

d) KOHTaKTHOW ayaTUTOpHEH
e) KaHaJoM cObITa

25.I'pymmia moTpeOuTeNne, 11 KOTOPHIX HanboJiee ONTUMATBHBIMHA SBIISTFOTCS

TOBApBI JAHHOW (PUPMBI, SIBIISETCS ... .
d) pBIHOYHOI HHUIIICH

b) pBIHOYHBIM OKHOM

C) KOHTaKTHOW ayTuTOpHen

d) pecnonaeHTaMH

€) AUCTPUOBIOTOPaAMHM

26.COBOKYITHOCTD TTOTPEOUTENICH, XapaKTepU3yIOIascs OAHOTUITHON peakiuei Ha

npe/iaraeMblii MPOAYKT ¥ KOMIUIEKC MAapKETHHT, SBJISIETCA ... .
a) PBIHOYHBIM OKHOM




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY

«OHTycTiK KasakcTaH MmeauumHa akanemusicol» AK

AO «HOxxHo-KazaxcTaHcKas MEOULMHCKAN aKaaeMUsI»

Kagenpa opranuzanmu u ynpasieHus GpapMaleBTHYECKOTO Jielia

KoHTpOoNbHO-N3MEpHUTENIBHBIE CPECTBA MO AUCHUILTHHE « MEHEeHKMEHT U MapKETHHT Ha NPEANPUATHIX
(hapMareBTHIECKOTO TIPOQHILI»

40/11-2024
Tlctp. u3 82

b) cermeHTOM pBIHKA

C) KOHTAKTHBIMH ayIUTOPUSMH
d) pecnongeHTamMu

e) sKcIepTaMu

27.Pa3neneHue noTpeOUTENEH Ha y3KUe, OTHOPOTHBIC TI0 XapaKTepy 3alpoCcoB

TPYIIIbI, HA3bIBACTCS ...
a) nmuBepcudukarei

b) xoHBepcueii

C) cerMeHTanuen

d) ceprudukarmei

e) MO3UIMOHUPOBAHHEM

28.I[OKYMCHT, y,Z[OCTOBCpHIOHII/Iﬁ COOTBCTCTBHC KAaUCCTBA TOBAapa OIIPCACIICHHBIM

TpeOOBAHUAM M HOpMaM, SIBJISICTCS ... .
a) JMIeH3uCH

b) MPOMBIIIICHHBIM PETIAMEHTOM

C) JOroBOpOM

d) cepTrdHUKaTOM COOTBETCTBHSI

€) aKToM

29.TTocTosiHHO MEHCTBYIOINIAsA CUCTEMA B3aUMOCBSI3H MIepcoHana, 000pya0BaHUs U
METOMYECKUX TPHUEMOB B TIpoliecce cOopa 1 aHanu3a HHGOpMAInH, SIBISIETCS

a) KOMIUIEKCOM MapKEeTHUHTa
b) xoHuenuel MapKeTUHTA
C) cTparerwei oxBara pbIHKa
d) crparerus cObiTa TOBapa
e) cucTeMOl MapKETHHTOBOW HH(pOPMAIIUN
30.0600maromas Moaeb AEUCTBHI, HEOOXOIUMBIX IS JOCTHKECHUS

MOCTABJICHHBIX LEJIEH MyTEM KOOPIUHALIMHU U PACIIPEICIIEHUS PECYPCOB

KOMITAaHWH, HAa3bIBACTCH ... .

a) IIeJIeBbIM IUIAHUPOBAHUEM

b) cucremoli MapkeTHHTOBOW MHPOPMAIIUN
C) KOMIUIEKCOM MapKEeTHUHTa

d) xoHIenMe MapKeTUHTA

€) cTparervei

31.CoBOKYMHOCTH peliieHui GUpMBI IO IIEHaM U CII0co0aM CTUMYJTUPOBAHUS

cOBITa TIPH BHEIPEHUH Ha PIHOK HOBOTO TOBapa OTHOCHUTCA K ... .
a) CTpaTeruy BBIXOJA Ha PHIHOK

b) cTparernm oxBara peIHKa

C) crpaTeruu cObITa

d) crparernueckomMy MapKeTHHTY
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€) COBMECTHOMY MpPEIIPUHUMATEIBCTBY
32.0mnpeneneHHbld METO/1 paclpoCTpaHEHUsi TOBApPOB, BHIOUPAEMBI B

3aBUCUMOCTH OT BHJAa CaMOI'0 TOBapa, YncCJjia TOPTOBLIX ITIOCPCAHUKOB, HAJTUYH A

3aIacoB TOBapa OTHOCHTCS K ... .

d) cTpaTeruu BbIXOJIa HA PhIHOK

b) crpareruu cObiTa

C) cTpaTeruu 0XBara PhIHKA

d) crparerndueckomMy MapKeTHHTY

€) COBMECTHOMY IMpPEANPHHUMATEIBCTBY

33.AHaNM3 CHJIBHBIX U CJIA0BIX CTOPOH (PUPMBI C IIENTBIO OIIEHKH €€ BO3MOKHOCTEH

Y BBISIBJICHUS TTOTCHIIMATBHBIX YTPO3 HA3BIBACTCS ... AHATTU30M.
a) ABC
b) VEN
c) SWOT
d) STEP
e) XYZ
34.BripaboTka pelieHuii Mo Co3/1aHuI0 HOBBIX TOBAPOB U OOHOBJIEHUIO
CYIIECTBYIOIINX TOBAPOB, Pa3pabOTKa TOBAPHOTO ACCOPTUMEHTA,
MO3WIIMOHUPOBAHUE TOBAPOB HA PHIHKE HA3BIBACTCA ... .
a) TOBapHBIM aCCOPTHMEHTOM
b) crparerueii cObiTa
C) cTpaTerueu BbIX0j/a Ha PhIHOK
d) ToBapHOI MOJMTHKON
€) cTpaTerueit oxara pbIHKa

35.I'pymiia ToBapoB, 00bEIUHAEMBIX IO OMPEICTICHHBIM MPU3HAKAM, OTHOCUTCS K

a) TOBapHON MapKe

b) ToBapHOMY 3HaKy

C) JIOTOTHITY

d) ToBapHOMY aCCOPTUMEHTY
) IeJIeBOMY PBIHKY

36.1ms1, TepMUH, CUMBOJI, 3HaK, PUCYHOK MJTM UX COYCTAHHE, TO3BOJISFOIIHEC

UIEHTH(HUIIMPOBATH TOBAP U3TOTOBUTENS, SIBISCTCA ... .
a) TOBapHBIM aCCOPTHMEHTOM

b) ToBapHOI MONUTUKOM

C) JIOTOTHIIOM

d) KOMILIEeKCOM MapKeTHHIa

€) TOBapHOI MapKO

37.0Opranu3zanus, OCyIIeCTBISIONIAasi OCHOBHYIO YaCTh CBOEH JAESITENbHOCTH Ha

3ap}I6e)KHBIX PBIHKAX IIYTECM CO3AaHUA TaM JOUCPHUX (I)I/IpM ABJACTCA ..

. e
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a) TpaHCHALMOHAJILHOM KOMITaHHEH

b) coBMeCTHBIM MpeAnpUATHEM

C) HPOM3BOJCTBECHHBIM KOOTIEPATHBOM

d) MeIKOpO3HUYHOH CEThIO

€) cTpaTeruvecKol X03siCTBCHHOMN ¢IMHUIICH

38.MeponpusiTie Win BHITOa, KOTOPHIE OJIHA CTOPOHA MOXKET MPEITIOKHUTh

JPYToOM, SABJISIONICECS HEOCI3aeMbIMHU, HA3bIBACTCA ... .
a) ToBapom
b) xauecTBOM
C) 2KCTOPTOM
d) ummoprom
e) yciyroi
39.0/1MH WJIM HECKOJIBKO CETMEHTOB, OTOOPAHHBIX JIJISl U3YUCHHUS
MapKETUHTOBOMU JIEITEIBHOCTH (DUPMBI, SIBISCTCA ... .
@) IeJIEBBIM MAapKETHHIOM
b) COBMECTHBIM MpeanpUATHEM
C) KaHaJIOM cObITa
d) *KM3HEHHBIM IIUKIIOM TOBapa
) IIeNeBbIM PHIHKOM

40.Crpoc, IMEIOIIHNIA TeHICHITHUIO CYIIICCTBEHHO MEHATHCS TTPH HE3HAUNTEIIBHBIX

KOJeOaHMIX IICHBI, OTHOCUTCA K... .
a) HEdTACTUIHOMY

b) snactuurOMYy

C) CE30HHOMY

d) upesmepHOMy

e) TMOBBIIICHHOMY

41.AxT BBIpaOOTKH KaKOTO-THOO0 CYKJACHUS UM BIOOP KOHKPETHOT'O Kypca

JICMCTBUIA U3 BO3MOKHBIX aJIbTCPHATUB HA3bIBACTCH ... .
a) ayauToM

b) ankeroii

C) pelieHueM

d) nporpammoii

e) MaTpuIieu

42.Y1upaBiieHue, B KOTOPOM PEIICHHE HAMPABIEHO Ha JIMKBUAAIUIO TPUYUH

MOSIBJICHUS TPOOIEMBI, OTHOCUTCA K ... .
a) MHPOPMALUOHHOMY

b) ynpaBneHuro «mo aehuunuTy»

C) ormepexaroreMy

d) opraHuzalMOHHOMY

€) CTpaTeruuyecKomMy




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY

«OHTycTiK KasakcTaH MmeauumHa akanemusicol» AK

AO «HOxxHo-KazaxcTaHcKas MEOULMHCKAN aKaaeMUsI»

Kagenpa opranuzanmu u ynpasieHus GpapMaleBTHYECKOTO Jielia

KoHTpOoNbHO-N3MEpHUTENIBHBIE CPECTBA MO AUCHUILTHHE « MEHEeHKMEHT U MapKETHHT Ha NPEANPUATHIX
(hapMareBTHIECKOTO TIPOQHILI»

40/11-2024
T4ctp. u3 82

43.TIoHATHS «TTPOTPAMMUPOBAHHBIX» U «HEITPOrPAMMHUPOBAHHBIX» PEIICHUM

pa3paboTai u BBeI ... .
a) Jleitn Kapueru
b) Maxk - Kuncu
c) IMurep Hpyxep
d) I'ep6ept CaiimoH
e) Anpu Daiiosb
44 TpeOyroT pa3pabOTKH U OLICHKH HEU3BECTHBIX paHee aJbTepHATUB
yIPaBJICHYSCKHE PELICHUS ... .
a) 3ammporpaMMHpPOBaHHBIC
b) urdopmalmoHHbIC
C) opraHu3aIlOHHBIC
d) He3amporpaMMHpOBaHHBIC
) cTpaTeruveckue

45.B MCHCIKMCHTC JIA BI)I60pa OKOHYATCJIBbHOI'O BapHaHTa YIIPABJIICHYCCKOI'O

PEIICHUS UCITOIB3YIOT ... .

d) MOATOTOBUTEIBHYIO paboTy

b) meTon peanu3anuu pericHus
c) meron Jenbhu

d) npuaun [apero

e) MEeTOJ HKCHEPTHBIX OIPOCOB

46.0mpenencHue CTEMEHN COOTBETCTBHSI YPOBHS KBaIM(UKAIMKA paOOTHUKA
KBIM(PUKALMOHHBIM XapaKTEPUCTUKAM 3aHUMAEeMOM JOJKHOCTH MTPOBOIUTCS

OyTEM ... .

a) aKKpeIuTaIl|H
b) aymura

C) KOMMYHHKaI[MH
d) ceprudukariu
e) arTecTanuu

47.]leaTenbHOCTD, HAMPaBIICHHAS HA MOTYYEHUE MTPUObUIH ITyTEM CO3JaHUs U

pear3aiiy TOBapOB U YCIIyT, Ha3bIBACTCS.
a) aKKpeIuTaIeH

b) ayaurom

C) cepTUdUKaIeH

d) Gusnecom

e) amopTu3anuein

48.K uzmepurento, 0TOOpakaIeMy U3MEHEHHS KaKoro-JIn0o mapaMerpa

KOHTPOJIMPYEMOTO IIPOIiecca Wil 00hEKTa, OTHOCHUTCS ... .
a) xko3ddurmeHT
b) crangapt
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C) HHAMKATOP
d) cerment
e) Momenb
49.K HOpMaTHBHO-TIPABOBOMY aKTy, OTPEIEIISIONIEMY OCHOBHBIE 3a/auH

(ynkumn), 0653aHHOCTH, TIpaBa U OTBETCTBEHHOCTH JIOJKHOCTHOTO JIMIIA,

OTHOCHTCH ... .

) JOJDKHOCTHASI HHCTPYKITHS

b) yupenuTenbHBIN TOrOBOD

C) cepruduKaT COOTBETCTBUS

d) xBanMQUKAIMOHHAS XapAKTEPUCTHKA
) rocynapCTBEHHBIN CTaHAAPT

50.KoneuHsblI# pe3ynbTaT AesTENbHOCTH, TTOJYYUBIIHNI BOIUIOIICHHE B BUAC HOBOU
WM YCOBEPIICHCTBOBAHHOM MPOAYKIIMH JINOO TEXHOJIOTHH, Ha3bIBACTCH ...

a) JMIeH3uCH

b) uHCTpYyKIIMECH

C) MHHOBAIMEH

d) mapTHHEHTHOCTHIO
€) MOJCIbIO

51.06meH undopmaliueit, 3HaHUSIMU, UHTEIUIEKTYaJIbHOM COOCTBEHHOCTHIO

Ha3bIBACTCA ... .

a) KOJIUpPOBAaHUEM
b) xomMmyHHKarmen
C) KOHTpOJEM

d) amanranumeit

e) amopTH3anuei

52.YmpasieHdyeckas ASATEIbHOCTD, 3a/1a9€i KOTOPOH SBIISICTCS KOJMYSCTBEHHAS 1

Ka4yeCTBEHHAs OICHKA, yYeT Pe3yJbTaToB, Ha3bIBACTCS ... .
a) TUTAHUPOBaAHHEM

b) opranuzanueii

C) KOHTPOJIEM

d) moruBanmeit

e) KOMMYHHUKaIHeH

53.IIporecc pe3xoro 060CTpeHUs MPOTUBOPEUHS 1 OOPHOBI ABYX MK OoJiee

CTOPOH B PEIIECHUH MTPOOIEMBI, HA3BIBACTCS ... .
a) KOHTaKTOM

b) amanranuei

C) KOH(IUKTOM

d) mapTHHEHTHOCTHIO

€) peleBaHTHOCTHIO
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54.CoBOKYMHOCTb pa3HbIX (PaKTOB, 0OMEHUBAEMBIX MTPU KOMMYHUKAIIUH, SBIISECTCA

a) MHHOBAIIMEH
b) cucremoii

C) MHIUKATOPOM
d) urdopmanueit
€) KoIOoM

55.IlocTynarenbHOE TPOABUKEHHUE IO CIIY>KEOHOMU JIECTHHIIE HA3BIBAETCA ... .

a) KaHaJIoM

b) wHIUKATOpPOM
C) CEerMEeHTOM
d) xapbepoii

€) HMHHOBAIUCH

56.HpI/I3HaK, Ha OCHOBAHHH KOTOPOTI'O IIPOU3BOAATCA OLCHKA, OIIPCACIICHUC NI

KJ1accuduKaiys yero 1o, Ha3bIBaeTCA ... .
a) KOJIOM
b) kauecTBOM
C) MHIUKATOPOM
d) xoHcraHTOI
e) Kpurepuem
57.Cuctema B3aUMOCBSI3aHHBIX U B3aUMOOOYCIIOBJICHHBIX KOMIIOHEHTOB,

MIPEJICTABJICHHBIX B BUJI€ MUCCHUH, CTPATETUH, LIEJIEH, IEHHOCTEN, 3TAIOHOB

TIOBEJICHHSI, OTHOCUTCS K ... .
a) KOMMYHHKAI[MOHHOM ITOJTUTUKE
b) urdopmMalmoHHOM cucTeMe
C) cemanTuueckomy auddepeHnmary
d) cpenme opranm3aruu
€) OpraHu3aIMOHHOU KYJIbTYpe
58.CrieninanpHOE pa3penieHre Ha OCYIIECTBICHUE KOHKPETHOTO BU/IA
JeSITeTbHOCTH, HAa3bIBACTCH ... .
a) aKTOM
b) ycraBom
C) IUIEH3HEH
d) pemenuem
€) cTaHmIapTOM
59. [lesaTenbHOCTD, HAMPABIIEHHAS HA CO3/IAHUE YCIIOBUM ISl BBIITYCKa

KaueCTBCHHOM IMMPOAYKIIMU HUJIN OKa3aHUs KaueCTBECHHOM YCIIYI', OTHOCUTCH K

a) CTPaTern4ecKOMYy MEHEIKMEHTY
b) MHHOBaIIMOHHOMY MEHEIKMEHTY




ONTUSTIK-QAZAQSTAN

MEDISINA

AKADEMIASY

«OHTycTiK KasakcTaH MmeauumHa akanemusicol» AK

SOUTH KAZAKHSTAN

MEDICAL

ACADEMY

AO «lOxHo-KasaxcTaHCKas MeAULUMHCKAs akaaemMus»

Kagenpa opranuzanmu u ynpasieHus GpapMaleBTHYECKOTO Jielia 40/11-2024

KOHTpOJ'ILHO'I/I3MepI/ITeJ'H>HI>Ie CpeaAcCTBa MO AUCHUIINHE «MeHeIKMEHT U MAapKETHHI Ha TPEANPUATUAX 77CTP- u3 82

(hapMareBTHIECKOTO TIPOQHILI»

C) (GbUHAHCOBOMY MEHEIKMEHTY

d) MeHemKMEHTy KauecTBa
€) KaJpoBOMY MEHEIKMEHTY

60.Cucrema npaBuII U MPOLEyp PEIICHUS Pa3IMYHbIX 3a7a4 YIIPABICHUS

SIBIISICTCS ... .

a) MeToJdaMHu MEHEIKMECHTA

b) mmccueit opranmuzanuu

C) CHCTEMHBIM ITOJXOJI0M

d) ympaBiaeHYECKHM pelIeHHeM
€) cpemoi opraHu3anuu

ITAJIOH OTBETOB K 2 py0e:KHOMY KOHTPOJIIO
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9. ¢ 35.a
10. a 36.C
11.d 37.a
12.a 38.a
13. e 39. e
14. ¢ 40. ¢
15.b 41.d
16. a 42.b
17.a 43.c
18. a 44. d
19.b 45. a
20.c 46. e
21.d 47.d
22. ¢ 48. ¢
23. e 49. b
24. b 50.b
25.a 51.c
26.C 52.d
27.¢C 53.a
28. e 54. e
29.a 55. e
30.a 56.d
3l.a 57.¢c
32.d 58. ¢
33.a 59.b
34.d 60. e
Bapmuanr 2

1. a 6. d
2. b 7. C
3. ¢C 8. a
4, d 9. d
5. e 10. e
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
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Bapuant 3
1. b
2. C
3.d
4. e

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
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9. b 35.d
10.d 36. e
11.d 37.a
12.b 38.¢e
13.¢c 39. e
14.c 40.b
15.a 41.c
16. a 42. ¢
17.b 43.d
18.d 44. d
19.d 45. e
20. e 46. e
21. e 47.d
22.d 48. ¢
23.C 49, a
24. b 50.b
25.a 51.b
26. b 52. ¢
27.¢C 53.¢C
28.d 54.d
29. e 55.d
30.¢e 56. e
3l.a 57.¢e
32.b 58. ¢
33.¢ 59.d
34.d 60. a
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KOHTpOJ'ILHO'I/I3MepI/ITeJ'H>HI>Ie CpeaAcCTBa MO AUCHUIINHE «MeHeIKMEHT U MAapKETHHI Ha TPEANPUATUAX 810Tp~ u3 82

(hapMareBTHIECKOTO TIPOQHILI»

busieTsl 11 py0eKHOT0 KOHTPOJIA 2

buaer 1

1.

2.
3.

dapManeBTUYECKU MapKETUHI:0a30Bble KATETOPUH MAapKETHHIA, MPUHLUIIBI,
3aJ1a4yu.

[ToHATHE M CTPYKTYypa MAPKETUHTOBOM CPEABI MPEATIPUSATHS.

Kowmrmneke MapkeTrHra (MUKC-MapKEeTHHT ).

buiaer 2

1.
2.

3.

Buzasl cOBpeMEHHOTO MapKETHHTa.

Knaccudukanus (axTopoB, BIUSAIOIUX HA MOTPEOJICHUE TOBApOB ANTEYHOIO
aCCOPTUMEHTA.

CrpaTernyeckue rIaHupoBaHuE B (papMalieBTHUECKOM MAPKETHHIE.

buaer 3

1.

2.
3.

bazoBeie  cTpaterun pocta  (papmaneBTHUEeCKOW  Qupmbl. OO0OCHOBaHUE
CTpaTEruil JOCTHKEHUS LETIen

[Inman mapkeTuHra.

[TonsiTrie OTPeOHOCTH B (papMaLleBTUUECKOM MapKETUHTE.

buier 4

1.
2.
3.

JlaiiTe OCHOBHBIE TTIOHATHS CETEBBIX MOJECIICH.

Kak ocymecTisercs 000CHOBaHHE OFOKETOB MapKeTHHTA?

OnpenencHue cmpoca ©  MOTPEOHOCTEH KaK  OCHOBA  MCCIEIOBaHUS
(apManeBTUYECKOTO PHIHKA.

bunaer 5

1.
2.
3.

Toap B cucreme papmalieBTUYECKOr0 MapKTEHHTa.
OCc00EHHOCTH JIEKaPCTBEHHOTO CPEJICTBA KaK TOBapa.
Knaccudukanus ¢papmaiieBTHYECKOro ToBapa.

buier 6

1.
2.
3.

KoHKypeHTOCTIOCOOHOCTh (PapMaiieBTHIECKOTO TOBapa.
AHanu3 accopTuMeHTa (papMarieBTUIECKUX TOBAPOB.
[To3unmaMpoBaHrEe TOBAPOB.

buaer 7

%

KoHkypeHTHas KapTa NO3ULHHUPOBAHUSI.

2. Metoabl MapKETUHTOBBIX UCCIEIOBAHUN (PApMaLIEBTHUECKOTO PHIHKA.




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY

«OHTycTiK KasakcTaH MmeauumHa akanemusicol» AK AO «OxHo-KasaxcTaHCKas MeAUUVHCKAS akaneMus»

Kagenpa opranuzanmu u ynpasieHus GpapMaleBTHYECKOTO Jielia 40/11-2024

KOHTPOIbHO-U3MEPHUTETbHBIE CPEACTBA 110 AMCHHUILIHHE «MeHeIKMEHT i MApKETHHT Ha Npeanpuatuax | 82¢Tp. us 82
(hapMareBTHIECKOTO TIPOQHILI»

3. AHKGTI/IpOBaHHC, OIIPOCHI, Ha6J'IIOI[€HI/ISII XApaKTCPUCTHUKA W 3HAYCHHC B
MAapKCTUHI'OBBLIX UCCIICAOBAHUAX.

buier 8

1. DTudeckre W Hay4yHble KPUTEPUHU MPOABIKEHHUS JEKAPCTBEHHBIX MpPENapaToB
Ha (papMaleBTUYECKUI PHIHOK.

2. bpennoBas nonutuka u PR — MeHekMeHT B (hapMalieBTHUECKON OpraHu3allHH.

3. Crpaterus npoABHXCHUS TOBapA.

buier 9

1. TlepconanbHas mpojaka Kak 3JEMEHT MapKETUHIOBOM KOMMYHHUKAIUU (I€1H,
byHKUMU, CyOBEKThI, (HOPMBI U IPUHITUIIBI PAOOTHI)

2. Meponpusatusi CTUMYJIUPOBaHUS CObITa, HAPABJICHHbBIE HA TTOCPETHUKOB.

3. ®dapmaneBTUYECKH MapKETHUHT:0a30BbIe KATETOPUU MAPKETUHTA, MPUHIIMIIHI,
3a/1auu.

CocraBuress: @"/ u.0. npodpeccopa bnuuosa O.B.

-

3aBeayronmit kadeapoi M' npodeccop Illepraesa K. 1.

[Ipotokon Ne /5 Jlata  LY%.08- 20Y






